FOI 2020/191

How many staff do you currently employ within the trust?
6500

How many staff do you currently employ within the IT team?
45

Do you have plans to recruit additional staff into the IT team, either Temporary or permanent, over
the next 12 months?

No

How many networked Endpoints do you currently manage within your IT estate?
8500

Are you Cyber Essentials/CE+ accredited?

The Trust is Cyber Essentials accredited in addition to being 1ISO27001 Certified
How many IT support/request tickets are processed per month?

Over last 12 months, we have averaged 4000 jobs a month

What is the name, job title, and department contact email address of for:

*CIO / IT Director

Damian Parkinson

Director of Health Informatics

*Head of IT

Tim Harvey
Head of IT Services



