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City of Bristol

City Clerk’s Department ' The Council House
Cotlege Green, Bristol BS1 5TR

D,W.P. Lewis

City Clerk
Teiephone (0272} 266031

Telex: 449819 CITBRI

When calling or telephoning,
about this letter please ask
tor (NN E:tu. 579

Your ref:

Area Manager

British Rail (Western Region) Qur ref: ABP/LAD

Temple HMeads Station

Bristol 1 . . ‘ 13th August 18985 :
Dear Mr.rﬂarkham ' : PN

Taxi Service at Temple Meads Station

1 prefer to the recent meeting between your Mr, Sachs and representatives of
the Taxi Trade to discuss theg implementation of your proposals for a taxi
franchise at Bristol Temple Meads to which the City Council was invited, I
thougnt it might be useful if I set down in-writing the main points which were
made by the City Council's representatives atl that 2eting.

1. The Council considers that the provision of a good and reliable service to
be of paramount importance. lMailure to. provide and maintain that service
will inevitably result in unsatisfied customers (your passengers) and will
lsad to complainis to both yourself and the Cou cil and will create a very

bed Tirst impression to visiters to the City.

win

2. In order to provide that service 1t is necessary o have adegquate taxis
available during periods of peax demand and it is by no means certain that
adeguate numbers oi taxl owners will make application to you for a
franchise,

7, It will, without doubt, be necessary for you to caretulily police tne taxi

rank and the station approach to ensure that only franchise drivers

the station., In the interest of members of fhe public your
o.need to be on hand to settle disputes and comnlalnts. The :
;rlageq and :

operate oug
staff wi
policing of voth private hire vehicles and public hackney ¢
attending to om;lain* i3 presently undertaken by staff of the City

. Clerk's Licensing Section and it is the City Council's view that if you
are to properly police the situation you will no doubt sxpend mors than

l
vou anticipate rsceiving by way of franchliss.

4. A= a result of the 1974 Agreement the taxi rank at Briastol To@ple Mesds is
a public rank, that is, it is subject to bjeiawe which nave beeq nade by
the City Council and ennfirmed by the Secretary of State. If you ars to
"cloge" the station except to franchise taxis tnen it will be nscessary
for those byelaws to be withdrawn., This will drastically reduce the
powers and authority of the City Council's Licensing Oitficers at the
station,.




Further, since the byelaws wers made for "good rule, order and mansgement”
it will be necessary to convince the Secretary of State, who will have to

confirm the amending byelaws, as to why the present state of affairs make

the 0ld byelaws no longer necessary.

Whilst %the taxi rank remains a public rank, any public hackney carriage
licensed by the City has the right to ply for hire. In the event of the
City Council refusing to amend the byelaws it will be necessary for you to’
either physically prevent licensed public hackney carriages from using tne
public rank or seek your own private statutory powers to rescind the
byelaws.

T
+

6. As you are aware the City Council will shortly be looking in detail at
proposals for the tourist and visitor development of -the Temple Mgads
Complex as & whole, in partnership with yourselves, the English Tourist
Board, the County Council and the Manpower Services Commission,

The provision of an efficient and effective taxi service for your rail
custdmers would seem to be a key element in such arrangements and I would
suggest that your current propﬂsals be held over until these cther issues
are considered.

Whilst writing, I would like fo reiterate the very valid point which was put

forward by the Taxi Trade during the meeting. British Rail Property Board

does receive a con51derable income for what is & very small room used by the
Taxi Trade as a "cabman's rest”, if vou implemeni your proposals then it is
more than likely that fewer $axis will be atiracted to the station and as a

result there would be a reduction in trade which could lead to the closure of

the “"cabran’s rest”

You will recall that it was at the time of the 1974 Agreement that you first
introduced a rental for the occupation of that room to replace the income
which you had previcusly received from the franchise. That income presently
amounts to some £5,000 per annum. It occurs to ms that psrhaps some of this
money which is paid to your Property Board should be transferred to your
Operations Department though thig is, of course, an internal matter for your

-

consideration,

koo
£

1l o

T lock forward to hearing from you after you a
considering the views put forward at tne mesting tog T
this letter. lWe would alsc ask you to consult witn your Fassenge

issociation and obiain their views or your proposals.

Consumer

If you are then still mindful %o proceed with your p
Council's representatives would wish %o have a meeting
they may discuss the matier further.

any way in

lMeanwhile, if you require any further information or is
e to let me know,

it
which T can assist you in this matter, please do nef hesi

Yours sincerely

Principal icitor

contents of
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City of Bristol

City Clerk's Devari~ori

The following is a document setting out the terms of an aprecment
made between dritish Railways (western Regien), The Bristol Taxi:
Owners Association and the Bristol Taxi Drivers and Owners
Association. This agreement is to take effect frem the 1st April

1974,

(1) That Temple Meads Station be open and free of charge to all
public hackney carriage vehicles licensed by the City Council
of Bristol.

(2) That for an exverimental period the "British rdll centract svstem
operating at Temple Meads Station be formally terminated on the
31st March 197% and that no charize be made to the hacknew

carriage drivers and preprietors when operating from Pemple
Meads after 25th March 1G7L.

(3) During the pericd of experiment the City Council of Hristol be
given the consent to enmble the Taxi stand at Temple lieacs to
be treated as & public stand and thus become temporarily
subject to the same bynlcws as the other taxi stands in the
City.

(4} That adequate provision of parking space free of charge be made
available in the high level car park to sccommodate taxis wishinr
to use the facilities eof the Taxi rest (and that this provicion
should amount to at least 2% parking svaces for the taxi trade
associatiens which it is understood is The number allocated
prior to Zist Farch 1974%). This preovision is however subjec
to a review of the parking facilities at cresent afforded in

the station approach area.

A5) That iliaison with the Railway Police Aathority and the
City Council of ZBristol be ir st to control the
area of Temple Meads frequented by the th.“e' carriages. :

(6) That only taxis waiting tc feed into the stand provided can park
in the taxi-cab wailting area compound on the Incline at Temple
bl

L
Meads Statio

That reviews be held after periods of six months and twelve months
experience Ifrom the date of introductien of the arrangements
which [er this purpose suall be deemed o be the st April 1974

—~
=J
—r

veriod of twelve months mentioned in perarrarn (7)
ish Raill shall have the right to withdraw from the
in this document nnd agreed in the event of
r' British Rail decxalnr that it would be in the
British Raill custorers or business so to do.

=
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(9) That the Taxi trade associations are free to operate the taxi
rest facilities and appoint a person to manage it on their
behalf subject however to negotiating a proper market rent
with British Rail for the property concerned.

The above terms and conditions are acceptable to British Railways
{Western Region), The Bristol Taxi Cwners Association and the
Bristol Taxi Drivers and Cwmers Association which bhodies have
indicated this by the signature below of their authorised officer,

£

City Clerk, Bristol.
DCC/NG April 1974.
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B e M e s bty wh e e bt e e

Tel, Bristol 291001
Bxt. 2613

Mr Michasl Cox M.P.
House of Commong
London

150,004 o | 2nd August 1989

Dear ¥Mr Cox

Pollowing our telephone converzation of recent date, I glve below the
charges we make for the texd franchise at sla icns in the Bristol arens

=
A
- i : , N ¥
£26,94 per 3 months &

Bath Spa £27.60 per 12 weeks
£29,90 per 3 cslendar monthe |

Bridgemter £29,90 per 3 calendsy months
Hemplc Feads ail

Tne intention iz to charge £120 per year, payable quarterly. if and
when the charges ab other shotions are reviewed in the future we will
hed

adopl quarterly payments of a round figure.

T hope bhis «111 be uwselul Yo you. Vliesse lot me know if you need

further information.

Tours slncerely
for Area Varnager

(!us!omer Services HMansger
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