Process Map 4 -
New Works and Approvals Process
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Issuing Quotation bY Contractor Process

Contractor

Review and
issue quotation

within agreed
time

Quotation
received from
Contractor by

SM

SM to evaluate
guotation

Notify rejection of
quotation to
Proceed and Contractor within Accept
appoint? 5 working days of rejection
receipt of
guotation

Notify Contractor of
acceptance of
quotation within 5
working days of
receipt of quotation

Accept
notification

Are any of the SM’s
assumptions made
within the instruction
incorrect?

SM to issue a
correction

Commence
and complete
works as
agreed

Key

SM Service Manager




Process Map 4 -
New Works and Approvals Process
Issuing Instruction for Quotation for Approved Work Order Process
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