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Recall Process
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the recall
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performance 
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Close Failure

Acknowledge failure 
investigation is in progress

Inform Employer of 
commencement of recall

Acknowledge recall has been 
rectified

Inform Employer that recall 
has been completed

CCS FM Procurement 
Management Function

Note:

Recall, complaints and service failure processes are designed for the operation of a Department s FM function. The 
processes are not intended for Departments to log complaints against CCS. 
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