


get in touch with me to talk about how your organisation can come out for trans equality at this
time.
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One of the most marked impacts of estrangement is on education, making it difficult for those
without family support to get into and get on within further and higher education. ESSW wants
to draw attention to the impact of estrangement on students in higher education and the need
for awareness and tailored support: accommodation and the barriers faced in accessing secure
affordable housing, financial hardship, mental health, how people's traumatic experiences can
shape their ability to succeed, and much more.
 
ESSW is run by Stand Alone. You can access resources on their website here and stand
#WithEstrangedStudents.
 
 
OfS mental health funding competition
The Office for Students (OfS) has relaunched their new mental health funding competition. With
funding of £1 million from the Department of Health and Social Care, this competition will focus
on particular groups of students who may be at greater risk of mental ill health or who might
experience additional barriers to accessing support. You can read more, access bidding guidance
and watch a webinar about the competition on the OfS website here.
 
 
Coming up at Stonewall
 

We’re marking UK Disability History Month (18th November – 18th December) with a list
of LGBT disability organisations you should support on our website.

 
Following on from our WEI Criteria Consultancy sessions, we’ll be holding best practice
and common challenges webinars in February and March 2021. These webinars will
share the work Diversity Champion organisations are doing, to further inspire your LGBT
inclusion work. We’ll share more details about the webinars in January.

 

On Wednesday 3rd February, we’ll be marking the start of LGBT History Month with our
Introduction to LGBT allyship workshop. Places cost just £40+VAT. You can read more
about the session and book your place online here.

 
We can also run this and other digital empowerment workshops in your organisation for
up to 50 staff members for £550+VAT, which works out at just £11+VAT per person! Full
details are on our website here.

 
 
As always, please contact me at any time to let me know about work in your organisation and
how I can support you. I currently work Mondays to Fridays. My last day at work this year will be

Thursday 17th December. I’ll return to work on Monday 4th December.
 
Best wishes
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From:  
Sent: 24 September 2020 11:14
To: 
Cc: 

Subject: RE: Book your Stonewall WEI criteria consultancy session
 
Dear
 
I’m getting in touch because I noticed that you haven’t yet signed up to a Workplace Equality
Index criteria consultancy session and I wanted to make sure you didn’t miss out. The 2-hour
sessions are included in your membership this year and are a fantastic opportunity to get to
know the new Workplace Equality Index criteria better and how you can use it to develop your
work.
 
Ahead of the session, you’ll provide details of your work so far against three Index areas of your
choice. A member of the Stonewall team will then review this work and support you to
understand how it can be improved ahead of submissions opening again next year.
 
You can register your interest on the Stonewall Submit website here and the strict deadline
for this coming up next Friday, October 2nd.
 
This video guides you through the process of registering. If you haven’t used Stonewall Submit
before, you will need to create a new account on the website before getting started.
 
Please let me know if you have any questions about the session or need any support signing up.
 
Best wishes

 

 

My working days are Tuesday, Wednesday and Thursday 
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From:  
Sent: 10 September 2020 10:12
Subject: Book your Stonewall WEI criteria consultancy session
 
Dear friend
 
I hope you’re having a good week and preparations for the new academic year are going well.
 
Last week you should have received an email about our upcoming criteria consultancy sessions.
You can read the full email online here.
 
You must express your interest to have a meeting by Saturday 3rd October on Stonewall
submit here. We’ll then be in touch to arrange the meeting date and time.
 
These sessions will enable Stonewall to provide feedback on your work in up to three areas of
the new Workplace Equality Index (WEI) criteria. This can be a mix of:

Specific sections of the index, for example LGBT Employee Network Group
Your work against the nine specific bronze award criteria across sections 1, 2 and 3
Your work on bi identities, non-binary identities or intersectional approaches across the
index

 
Having a consultancy session this autumn will help you prepare and be in the strongest position
for when WEI submissions open again in June 2021.
 
If you’ve taken part in the WEI before, you’ll know how valuable these detailed feedback
meetings are to make your LGBT inclusion work the best it can be and help keep up momentum
and senior buy-in.
 
If you’ve not taken part in the WEI before, this is a great opportunity to have a practice for the



first time.
 
Please get in touch if you have questions about the consultancy sessions and how you can make
the most out of this opportunity. As always, we’re here to support your work and your
organisation.
 
Best wishes

 

 

My working days are Tuesday, Wednesday and Thursday 
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From:
To:
Subject: RE: Contributing to an event on the Impact of Protest
Date: 29 September 2020 12:00:20

Hi 
 
I hope you are having a good week.
 
I’ve check with my colleagues and unfortunately Stonewall will not be able to provide a speaker
for the panel event. As an organisation we don’t hold enough knowledge about protesting to
contribute well to this panel.
 
Other groups you may want to consider and contact who are better suited for this event are:

Black Protest Legal Support
Amnesty International
Liberty

 
Thanks

 

My working days are Tuesday, Wednesday and Thursday 
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From:  
Sent: 17 September 2020 16:40
To: 
Subject: RE: Contributing to an event on the Impact of Protest
 
Hi 
 
Thanks for the additional information. I hope to get back to you next week on this.
 
Thanks

 

 

My working days are Tuesday, Wednesday and Thursday 
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Thanks for your email, I was just having a go through my inbox. While I’m working part time you
can expect a reply to emails within a week. I’m also working to return the trans policy to you next
week.
 
First, for bi Visibility Day, we don’t have any specific graphics to share with you. Any bi flag from
an online image search should be fine to use. Stonewall will be publishing new research on bi
identities very soon so do look out for that.
 
The panel event sounds like a great way to mark Black History Month. I could ask our BAME/PoC
staff network about a member taking part or chairing the panel. This would be at an estimated
cost of between . We could talk about the experiences of BAME/PoC LGBT
people in Britain and the importance for inclusion for all.
 
Would you like to me see if a Stonewall staff member is available to chair the panel or speak on
the panel?
 
Other organisations you may want to reach out to are:

GWN Multicultural
UK Black Pride
Gal-dem

 
Thanks

 

 

My working days are Tuesday, Wednesday and Thursday 
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From:
To:
Subject: RE: Edited Trans policy
Date: 09 November 2020 14:02:35

Hi 
 
It’s great to see you have a strong opening statement, and that the policy is almost ready to
launch.
 
This Friday, 13th November is the start of Trans Awareness Week. I advise that you launch the
policy in this week, ending on 19th November. 20th November is Trans Day of Remembrance.
This is a memorial day.
 
You can communicate your Stonewall Diversity Champions membership as part of the policy
launch. Please note that your membership provides a policy review service to help you develop
and feedback on your policies in line with best practice. We do not endorse or approve policies
as part of this service.
 
Thanks

 

 

My working days are Monday – Thursday 
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From:
To:
Subject: RE: Harassment Policy
Date: 27 April 2020 12:47:26

Hi 
 
Thanks for sending through these policies to review. I’ll return them to you, and advice on your

other points by Monday 11th May (two weeks today).
 
Thanks
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I’ve had a quick look through the policy and want to advise 

 
Let me know if you would like me to do a full review of the policy. I look forward to working with
you and will email you later this month to set up an introduction call.
 
Thanks
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From:
To:
Subject: RE: Please register the following members on your site asap.
Date: 10 July 2020 16:56:30

Thanks 
 
I’ve just sent a meeting invite for Tuesday, please let me know if you want to move the time to fit
your diaries, I’m free for most of the day.
 
I’ve also set  as a Global Main contact – this means he will have to have access my
Diversity Champions and receive some emails from us, but less than you do as a main contact.
He should receive an email at the start of next week with a link to set up an account. This link is
only active for 24 hours. After that time, he can activate his account by clicking forgotten
password here.
 
I’ll make sure email updates form myself go to you and .
 
Looking forward to speaking to you on Tuesday.
Best wishes
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From: 
Sent: 09 July 2020 18:05
To: 
Subject: RE: Please register the following members on your site asap.
 
HI 
 
Thanks for your email.
 
I’ve updated our records.  have login to My Diversity Champions and will
receive our (automated) DC newsletter by email.
 
I’ve added  as a Senior leader.  may receive occasional emails from us to
senior leaders.
 
I can send resources available to My DC to any contact by email. I also send email updates to
main contacts and network chairs. Please let me know if there’s other contacts you want me to
include in my emails.
 



Thanks for letting me know  sent a letter too, it’s really great to see and we know these
kinds of letters from workplaces do have an impact on government decision making.
 
I’m also free all of Tuesday except 3pm. Can I suggest 11am for a call? Let me know if that’s ok or
another time and I’ll send a Teams meeting invite.
 
Thanks
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From:
To:
Subject: RE: Stonewall Consultancy Session agenda
Date: 30 November 2020 18:52:33

Hi 
 
My written feedback from your pre-meeting task is now ready to read on Stonewall Submit. I will
expand on this further in the meeting. Please share the feedback with other meeting attendees.
 
Thanks

 

 

My working days are Monday – Thursday 
***************************
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From:  
Sent: 30 November 2020 11:35



To: 
Subject: Stonewall Consultancy Session agenda
 
Hi 
 
Thank you for completing the pre-session task ahead of our session on Tuesday 8th December.
I’m just getting in touch with some further information about the session and an agenda. Please
feel free to forward this on to the other attendees.
 
Agenda
1.       Intros and context
2.       How your work has been affected by COVID-19
3.       Feedback on your pre-session task (approx. 60 mins)

Supply chains
LGBT employee network group
Leadership

4.       Additional areas of practice:
Your intersectional approach
Bi inclusion, non-binary inclusion and trans inclusion
Reaching employees in multiple locations

5.       Bronze, Silver and Gold Employer Awards
6.       Any additional questions
 
We’ll also have a break around halfway through the meeting.
 
If you haven’t already, I would recommend watching pre-recorded webinars - introducing overall
changes to the criteria – ahead of the session.
 
 
Further information
To confirm, Imperial will be hosting the meeting on Teams.
 
Ahead of the session, you can view my written feedback on your pre-session task by logging into
your submission and clicking ‘review’. I will email you when this is available to view, by Thursday
3rd December.
 
Please share this written feedback before the meeting with attendees. I will expand on the
feedback in the meeting. It is Stonewall policy not to record these sessions, but we can work
through other ways to ensure the learnings are documented and shared.
 
Please let me know if you or any of the other attendees have any access needs and I’ll do my
best to accommodate these.
 
 
Code of conduct
As part of our standard process, I’m attaching our Code of Conduct for your reference. The
purpose of these sessions is to ensure that your organisation and people benefit from our
expertise and support in furthering LGBT inclusion. On very rare occasions a constructive



environment for discussion and learning can deteriorate due to inappropriate or offensive
behaviour and misunderstandings can occur. In order to ensure that we maintain a productive
working environment our staff will attempt to redirect the meeting but they reserve the right to
conclude or terminate a meeting if they deem that the environment has become unworkable, as
outlined in the document.
 
Please let me know if you have any questions ahead of the session. Otherwise, I look forward to
meeting with you very soon!
 
Best wishes

 
 

 

My working days are Monday – Thursday 
***************************

We've come a long way, but the fight for equality is far from over. Join us. Search #ComeOutForLGBT

***************************

Direct: 
Switchboard: 020 7593 1850
Info Line: 08000 50 20 20
www.stonewall.org.uk

stonewalluk @stonewalluk @stonewalluk

              
Registration no 02412299 - VAT no 862 9064 05 - Reg Charity No 1101255 (England and Wales) and SC039681
(Scotland)
Registered with Fundraising Regulator

This e-mail is confidential and may contain privileged information. If you are not the addressee it may be
unlawful for you to read, copy, distribute, disclose or otherwise use the information in this e-mail. If you are not
the intended recipient please notify us immediately.
 







 

You will need to complete the pre meeting task on Stonewall Submit by 24th November.
 

 

 

My working days are Tuesday, Wednesday and Thursday 
***************************
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From: 
Date: Tuesday, 20 October 2020 at 12:44
To: 
Subject: RE: Stonewall Consultancy Session invite
 
Hi 
 
I hope you are well.
 
I’m just following up on my email from earlier this month to book your Consultancy Session.
 
My availability is up to date on my calendar, which you can view here:

·       On your calendar app
·       On a web browser

 

I’m keen to book the session this week. I will be on leave from this Friday 23rd October, returning

to work on Monday 2nd November.
 
Best wishes

 



Client Account Manager (Higher Education)

Pronouns: He/Him

Follow me on LinkedIn

My working days are Tuesday, Wednesday and Thursday 
***************************
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From:  
Sent: 08 October 2020 09:43
To: 
Subject: Stonewall Consultancy Session invite
 
Hi , 
 
I hope you’re well! 
 
Thank you for registering your interest in a Workplace Equality Index criteria consultancy session. I’m getting in
touch to confirm that I’ll be delivering your session and to arrange a date/time with you.
 
This email has a lot of information. Please contact me if you have any questions.
  
 
More about the session



 
Your criteria consultancy will be a 2-hour session focusing on the new Index criteria questions and getting you
ready for when submissions open again next year.
 
Ahead of the session, you’ll complete a pre-session task, focusing on three Index areas of your choice. We’ll
spend most of the meeting discussing these three areas and I’ll feedback on areas for improvement.
 
There will also be time to discuss your LGBT inclusion work this year and any challenges you’re continuing to
face as a result of the COVID-19 pandemic.
 
Because we’ll be focusing on the detail of the criteria, your team members most closely involvement in
compiling Workplace Equality Index submissions will find the session most helpful. To keep the conversation
focused, I would recommend inviting no more than 5 attendees. This might also include your LGBT employee
network group chairs and colleagues responsible for delivering the chosen areas of work (for example your
procurement lead if you choose to focus on supply chains).
 
I will provide a more detailed agenda nearer the time.
 
 
Deciding a date and time
 
Your session can take place between Thursday 5th November and Thursday 17th December. There is some
flexibility on the timing of sessions.
You can view my availability, either:

·       On your calendar app

·       On a web browser
 
Please note – this calendar is being shared with other Diversity Champions, so we will not display any
organisational information on it.
 
Once you’ve reviewed the available meeting slots, please:
 

·       Let me know your three preferred meeting dates and times

·       Hold these in attendees’ calendars where possible.

·       Let me know names and job roles of your colleagues who are likely to attend the meeting too.

·       Share any access requirements of attendees that I should be aware of when planning and delivering
the session.

 
Once I’ve received your reply, I’ll be in touch within a week to confirm our meeting date.
 
 
Tech arrangements
 
Due to ongoing restrictions relating to COVID-19, we will be delivering all criteria consultancy sessions digitally. I
would be very happy to deliver the session on your organisation’s video conferencing system of choice.
Alternatively, I can arrange a Teams or Zoom meeting through Stonewall’s accounts. Please let me know your
preference.
 
 
Your pre-session task
 
Your pre-session task can be accessed and completed on Stonewall Submit. It should now appear within your
‘WEI criteria consultancy session’ submission, where you completed your expression of interest. Here you can



select your three areas of focus from the following options:
 

·       Option 1: Bronze Award criteria
·       Option 2: Bi inclusion
·       Option 3: Non-binary inclusion
·       Option 4: Intersectional approach
·       Option 5: Reaching employees in all locations
·       Option 6: Policies and benefits
·       Option 7: The employee lifecycle
·       Option 8: LGBT Employee Network Group
·       Option 9: Empowering individuals
·       Option 10: Leadership
·       Option 11: Monitoring
·       Option 12: Supply chains
·       Option 13: Community and sector engagement
·       Option 14: Service delivery

 
Once you’ve selected these, the relevant questions from the Index will appear in the following pages of the
form. Please complete these as fully as you’re able to, enabling me to provide the most comprehensive
feedback I can.
 
The deadline for your pre-session work will be 10 working days before your meeting. This is a strict deadline to
ensure I have enough time to review your work in-depth ahead of your session. Though this will take less time
to complete than a regular Workplace Equality Index submission, I’d recommend you get started as soon as
possible.
 
Unlike a Workplace Equality Index benchmarking meeting, you will not receive scores or a written report at
your meeting. However, summary feedback on each of your focus areas will be shared with you ahead of your
meeting.
 
I look forward to hearing from you about suitable dates and times for our session. In the meantime, please let
me know if you have any questions.
 
Kind regards,

 

 

My working days are Tuesday, Wednesday and Thursday 
***************************
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From:
To:
Subject: RE: Stonewall Consultancy Session pre-session task reminder
Date: 25 November 2020 14:22:10

Thanks , I can see the submission has come through. It’s fine to do supply chains first.
Please remind me on the day if I forget to prioritise it.
 
Thanks
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From:  
Sent: 25 November 2020 13:44
To: 
Subject: Re: Stonewall Consultancy Session pre-session task reminder



 

 

 

 

From: 
Date: Monday, 23 November 2020 at 15:03
To: 
Subject: RE: Stonewall Consultancy Session pre-session task reminder
 
Yes, during the day is absolutely fine. I’ll then have the written feedback for you by 3rd
December.
 

 

My working days are Monday – Thursday 
***************************
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From: 
Sent: Monday, November 23, 2020 11:35:55 AM
To: 
Subject: Stonewall Consultancy Session pre-session task reminder
 
Hi 
 
I hope you are well. I’m just checking in about our upcoming criteria consultancy session on
Tuesday 8th December.
 
As mentioned in my earlier emails, your pre-session task can now be accessed and completed on
Stonewall Submit. It should now appear within your ‘WEI criteria consultancy session’
submission, where you completed your expression of interest. Please note that this should be
completed by tomorrow, 24th November. Please let me know if you will be able to meet this
deadline.
 
A few days before our session, I’ll be in touch with a detailed agenda.
 
Please do let me know if you’re experiencing any difficulty accessing or completing the task.
 
Thanks

 

 



From:
To:
Subject: RE: Stonewall Diversity Champion logo
Date: 09 December 2020 15:09:02
Attachments: stonewall_diversitychampion_logo_black.eps

stonewall_diversitychampion_logo_white.eps
stonewall-diversitychampion-logo-black.png
stonewall-diversitychampion-logo-white.png
dc-logo-useage.pdf

Hi 
 
Yes, the version on your webpag is the current version. However, I can see its been cropped. You
should use the logo in its full design.
 
I’ve attached versions of the logo here and our terms of useage. These versions should suit your
use on different colour backgrounds.
 
Thanks

 

 

My working days are Monday – Thursday 
***************************
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From:
To:
Subject: RE: Your Stonewall update
Date: 18 May 2020 16:42:36
Attachments: Guidance for an Employee who is transitioning.docx

Guidance for HR to support employees who are transitioning.docx
Guidance for managers to support employees who are transitioning.docx
Guidance for supportive colleagues.docx
Trans Staff Policy.docx

Hi 
 
I hope you’re well and had a good weekend.
 
I’ve attached your returned policy reviews here with detailed in-line comments. I’m sorry for the
delay in sending them back to you
 
It’s great to see the depth of guidance that you already have in place. In addition to the line by
line comments, here’s the main considerations to make:
 

 
Please let me know if you have any further questions, or would like anything being explained in
more detail. I’m available for a chat anytime tomorrow or Wednesday. I will then be on leave for
three weeks from Thursday, but my colleagues will be on hand to answer any questions for you.
 

 

 

 
***************************
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Rainbow Laces is coming!

Our annual Rainbow Laces sports campaign will run from Thursday 26th November to 13th

December. You can get involved with Rainbow Laces Day on Wednesday 9th December. Look
out for more information on this year’s campaign and how to order laces soon.
 
We’re also very excited to launch a 90 minute workshop programme for university student
sport leaders. I’ve attached a brochure with more information to share with your sport
departments and student unions.
 
Our bite-sized workshops are tailored to provide the skills to lead inclusive university sport
environments. We cover practical, easy ways to take steps towards ‘everyday inclusion’ to create
sustainably positive environments for LGBT people in their clubs and communities.
 
The workshops are a great complement to any Club Committee or Activator Training
programmes and cost just £550+VAT for members. Please contact myself or
xxxxx@xxxxxxxxx.xxx.xx  if you’re interested in booking a session.
 
 
This Can Happen mental health conference
Stonewall are partnering this year with This Can Happen mental health conference, taking place
online from 23 -25 November. We’ll be speaking on the Loneliness and Isolation in the
Workplace panel and there’s also a session on trans mental health in the workplace.
 
You can find out more information and book your place online here. This Can Happen have
kindly offered Diversity Champion members 10% off booking, using the discount code
STONEWALL10.
 
 
Looking ahead
Throughout November and December, I’ll be busy delivering Consultancy Sessions on the new
WEI criteria. We’ll be sharing common challenges and best practice we’ve learnt from these
sessions in our next webinar series in February and March 2021. These will be open to every
Diversity Champion organisation.
 
As always, do get in touch with me with ideas you have or ways I can support LGBT inclusion in

your organisation. I am on leave from Friday 23rd October, returning to work on Monday 2nd

November. I’ll be working four days a week (Monday to Thursday) throughout November and
December.
 
Best wishes

 
 

 





Come out for Trans Equality
Last week I emailed you with an opportunity to come out for trans equality. I’ve attached a copy
of the email here.
 
We have been able to expand the reach of this call to action more broadly than we had initially
thought possible and we would like to give more organisations the chance to demonstrate their
commitment to trans equality. As a result, we have pushed back the date of the launch to
Monday 14th of September.
 
To submit your logo, please email myself and xxxxxxxxxxx@xxxxxxxxx.xxx.uk by noon on Friday
11th of September. Logos should be a minimum of 500 x 500 pixels and in PNG format.
 
There will also be social media graphics available, and I can support your communications in
taking part in this vital campaign.
 
 
Stonewall Digital Empowerment Workshops
In the last few months, Stonewall has developed an exciting new suite of introductory Digital
Empowerment Workshops.
 
Our selection of workshops will help you build strong foundations for your organisation. They
provide a valuable opportunity to engage and educate all staff. For those leading on LGBT
inclusion, they'll provide practical insights to develop an action plan that works for your
organisation.
 
Workshops are usually delivered on Zoom for up to 50 staff members, costing just £550+VAT.
Topics we can deliver include:

First steps to LGBT inclusion
First steps to trans inclusion
Being a better ally to LGBT People of Colour

What topic could you benefit from and help create change in your organisation? Find out more
about the workshops on our website here or by contacting me to request a brochure.
 
 
That’s all for now. As ever, do get in touch with ways I can support you or to share your brilliant
work supporting LGBT staff and students. And remember you can access our best practice
resources at any time on the My Diversity Champions hub.
 
Best wishes

 
 

 






