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Who we are and what we do ¥ TV LICENSING

(¥] TV LICENSING

Administration and collection Help for those on low incomes or in need or
of TV Licence fee information in different ways
Enforcement of TV Licensing system Provision of information and payment methods

to suit all

Prosecution: a last resort against those who _ _ _ _
evade paymg the licence fee Comprehenswe community relations campaign




Facts and figures (¥ TV LICENSING

c. 25.3m Around 5% 96%

Households with TV
(BARB*)

UK licence holders Estimated evasion

30% 1.5m

Those prosecuted last year

who had satellite or cable Payment Card members

* Broadcasters’ Audience Research Board



Costs and concessions (¥ TV LICENSING

A colour TV Licence currently costs £145.50, black and white £49

Those aged 75 or over are entitled to apply for a free, three-year licence for
their main residence — around 4.25m are currently in force. People aged 74 can
apply for a short-term licence

Those registered blind or severely sight-impaired qualify for a 50% reduction
(E72.75 for a colour licence, £24.50 for black and white)

Certain people in residential care qualify for a £7.50 ‘Accommodation for
Residential Care’ (ARC) licence
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Ways to pay (¥ TV LICENSING

TV Licensing Payment Card

« PayPoint

Direct Debit

 Debit/ credit card

« Cheque by post

71.10% Pay by Direct Debit
9.90% Pay by Credit / Debit Card
8.00% Pay by Payment Card
5.50% Pay via Paypoint
3.30% Pay by Post
2.00% Pay by Savings Card
0.20% Pay by Home Banking

0.10% Pay at the Post Office

Source: LIF Data Mar'13 (excl. 075)




The TV Licensing Payment Card (Y TV LICENSING

We understand that some people struggle
to pay for their TV Licence

We want to do all we can to help people
pay for their licence and avoid a court
prosecution and a fine of up to £1,000

TV Licensing’s Payment Card is designed
to help make buying a TV Licence more
convenient by spreading payments either
weekly, fortnightly or monthly

It is open to everyone — there are no
eligibility criteria. Currently 1.5m members
are registered




The Payment Card in practice (Y TV LICENSING

Members can make payments:
At any PayPoint outlet (there are more than 24,000 across the UK)
Online
Via an automated telephone service by debit or credit card
By secure SMS (text message)

Members can also check balances, statements, renewal dates and payment
history via online, telephone and SMS services

An SMS reminder service is available - currently over a million text messages
reminders are sent to members every month



Missed payments and arrears (¥ TV LICENSING

If a TV Licensing Payment Card member misses a payment, they will receive a
number of reminders

By mail

By telephone

By SMS (if opted to receive text reminders)

If no payment is received at this stage, the member risks their account
being handed to our arrears collection partner (akinika) who will, after
requesting payment by telephone and mail, make doorstep collection visits

Arrears collection officers are not bailiffs and do not have power of entry
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Getting the message across




Multi-lingual resources () TV LICENSING

TV Licensing provides a range of
information in foreign languages

Czy potrzebujesz licencje telewizyjna?

Dlaczego potrzebujesz licenc]i telewizyjnej?

Posiadanis licencji 1elswizyjne) jest niszbedne, by korzystat  urzadzen takich jak zsstawy T, urzacizenia STE, vidso,
komputery, czy telefony . ey ogladat lub telewizyine, poniewaz s o

programy emitowane,

Cay ackjeaz Jazel na oglackniu zmeteniesz pozwany
o selu | ukarany grzywnis do 1000 furnlow?

I h e re a r e " A wige jazel uzywasz telewizom, musiz teraz zskupié licsck. Co do riznych eposobdw oplaty proszp 20baczyé , dak nabyé
. licencis ™ ponizs.

Jezell uzywasz telewizora tylko do ogladania nie-brytyjskich programéw satelitamych?
Nawst jezei ocbisrasz lub zapisujaz prograrmy transmitowan poza Wielke Brytanis, tzm rismris polrzebujssz Lienciq telewizyjre,

18 languages available on vk st

un.; pisticzs TV Licansing. Zadzwor pod numer telefonu 08457 280 260,

Niedawno si¢ przeprowadziles?

dazeli ey praspromacishod pod rowy adess & mae osnci i sary s, proszg nes oty poldormowed przsz amiadomierls
telefoniczne pod . 0844 00 6728
Jezell ukoficzyles 75 lat?

daelity Iub ktog ko misszka 2 tobs ma 75 Iat hib wiges], mozssz dodyé prosbe o bezplaing Licence telewizyjng dia csth

1 80 I - . w wisku ponad 75 lat. Als musisz sie znami skontakiowaé | zio2y6 progbe, gdy? inaczs] pozosteniesz bez licencii. Proszg
an ua es aval a e Vla Our aaczwonle do ns juz taraz pod it (04 800 6726 Jszell cbeonie masz 74 ata, mizeez rwnis zeckrwonit do ns pod
powyzazy numer, aby zlatwic sobie licencis krétkotarminowe do chwill Ukoriczsria 75 a1,
Czy jestes zarejesirowana/ny jako niewidomy lub powainie niedowidzaca/cy?

telephone translation service e

Jazali nie uzywasz telewizora o rie poirzsbujesz Licend takewizyjnaj ale jest wazne, sbyé nes zawiadomil celu akiualizac
neszyoh danych. Procimy o zwrbcanis sig do nas ra pismis, podsjan przyczyng diaczego e masz telewiznra pod adres:
TV Licersing. Bristol B398 17L. Gdy otrzymearmy Twbj list, skontektujemy sie, aby potwierdzic tg syluscie.

Jak nabyé¢ licencje?
Licencia na telewizie kolorows cbecrie kosalue £142,50 funtéw (E48,00 funty na telewizky czamo-bisls). Istnisfe wisle mtod
placenia - proszg wybrac ta, kiora neilspie] Gi odpowiads:

Przez stale zlecania platnicze (Direct Debit} z twojego rachunku bankowego. Mozsez placié missiacarie,

We also distribute leaflets to e

by pack kartg, ek Masatro, Dehta, Solo, Viea, Visa Electron b
Mmam proszg mszmmc pod nr. 0844 800 6728, Prosze misc: przygotowan dane dotyczacs twoje] karty.

community organisations in 18 i —————

Przsz pocatg. Moma wyslsé czsk wypisany na. “TV Licansing”. Wpisz na. odwrocis czeku swojs imig | nazwisko,
‘adres | kod pocztowy | wydlj pod sdres: TV Licersing, Bristol BSa8 17L. Prosimy o nie wysylaris gotéwki.

languages e e e oo

Jm\lnmjﬂ(ldwmlek pytanis, informacie w wiszku 21 ulothg

hoesz otrzymat pomos, proszg zadzwonié pod nr 0844 800 6728, Urzadzenie minicom dia oadb guchych lub
relacych problty 25 shicham et destgprs pod nr 0844 B00 6178,

Unaga, Cazczgdnodciowe karty licancyjne TV zasigpuly Oszczg dnoéciows znaczhi feencyine TV
Aby uzyskat wiges] irformaci, zadzwof pod rumar telafonu 08a5 155 0426,

“Ta UKk |55t W2NA 00 MBICa 20107,



http://www.tvlicensing.co.uk/

Easy Read

An Easy Read section is now
available on the website for those
with a lower than average reading
age, learning disability or need for
an alternative source of information
on TV Licensing

Designed in consultation with
Mencap, the pages can be viewed
at:

(¥ TV LICENSING

Back to standard TV Licensing website

Choose an option How you can get your TV Licence

Why you need a TV
Licence

How you can get your
TV Licence

Ways to Pay i

4 ( \
Buy your licence now using =] \
Direct Debit ) G
g |
Buy vour licence now by [y
credit or debit card { *" + ﬁl.

Buy your licence using
PayPoint

Buy your licence by
sending a cheque

If you live on the Channel
Islands or Isle of Man

If you move home

Free licence for the over
75s

Half price licence for the
blind or severely =ight
impaired

If vou live in residential

There are lots of different ways to buy your licence

* On the TV Licensing website

* By telephone

= By post

* Wherever you see the 'PayPoint’ sign

These pages will help you choose how to get your
licence and tell you what to do.

You may also like to ask someone to help you

You could ask your

o Family

* Friends

* Support staff

« Personal assistant (PA)

If you do ask someone to help you, make sure it is
someone you know well and trust, This is because
they may have to help you with things to do with
your money and your bank account.


http://www.tvlicensing.co.uk/easyread

Other resources (¥ TV LICENSING

iIncludes a
payment facility, comprehensive
interactive Q&A and downloadable

literature o TV LICENSING FER—
A range of free leaflets is available, voucmbwor  mm Wd
including: Getting a TV Licence, Ucence onine. )
Advice for Advisers, advice for

homemovers, multi-lingual. To RS

arrange to have leaflets sent to you, e

call 01564 829024

Getting a TV Licence.

Braille literature

Textphone facility

wirmioencingonuk



http://www.tvlicensing.co.uk/

Collaborative working (Y TV LICENSING

TV Licensing relies on the help and support

provided by various national and local Citizens Advice
organisations across the UK the chariy for your community

[
We work with a range of organisations to pass 'Jage UK m

important information on TV Licensing to their
Clients, residents and audiences. These include; ; The British Federation of Racial Equality Councils

d

The voice of racial equality councils and partnerships

Money advisers

Community & voluntary Sector groups
Ethnic minority groups

Housing associations navics MA Bt
Local authorities Trust Ty e
Universities
Courts service

.
vice”
the independent
advice network



http://www.citizensadvice.org.uk/index.htm
http://www.i-m-a.org.uk/index.html
http://www.ageuk.org.uk/pages/home
http://www.rnid.org.uk/

Collaborative working (Y TV LICENSING

We have worked with over 500 national and local organisations across the UK
from Citizens Advice and Age UK to community centres, councils and libraries

Our campaigns promote the availability of various TV Licensing resources, for

example multi-lingual leaflets, and pass them to community leaders and
individuals direct

Last year we distributed over 110,000 pieces of literature to local groups and

provided materials for over 100 organisations’ websites, newsletters, bulletins
and intranets
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In Brief

In Brief is a newsletter TV Licensing
sends to the thousands of national and

community organisations it works with I n B |‘|ef
eaCh year Winter 2009/2010
. n .’ cmzl::,.:::::.m

It contains useful news and updates on When a licence is needed, [isses

. . . . here in black and white - asarvusscmm
TV Licensing including changes to » ‘ 1= -
payment schemes, information

materials and upcoming campaigns

cf TV LICENSING

To be included on the distribution list,
email



mailto:xxxxxxxxxxxxxx@xxxxxxxxxxx.xxxx

The Community Relations team () TV LICENSING

Providing presentations and briefing materials for local and national
community organisations

Producing copy on TV Licensing as required for newsletter, online or advisers’
internal briefing publications

Dedicated resource for local and national community organisations, including a
telephone and email service to:

Process literature orders
Provide information to community organisations on TV Licensing
Deal with specific issues and enquiries relating to TV Licensing

Contact Mark Whitehouse or Mark Binnersley on 01564 829024



The details you and your clients need ) TV LICENSING

For general TV Licensing enquiries — 0300 790 6115

To find out more about the Payment Card — 0300 790 6078

To find a local PayPoint outlet visit or call 0300 790
6137

To set up a direct debit or to pay by debit/ credit card — 0300 790 6063 or visit

To enquire about the licence for people aged 75 or over — 0300 790 6073

To use the translation service — 0300 790 6044

To use the textphone facility — 0300 790 6050


http://www.paypoint.co.uk/locator
http://www.tvlicensing.co.uk/info
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Thank you




