
  
TV Licensing presentation to [name of] CAB 

 



  Who we are and what we do 

Administration and collection  

of TV Licence fee 

 

Enforcement of TV Licensing system 

 

Prosecution: a last resort against those who 
evade paying the licence fee 

Help for those on low incomes or in need or 
information in different ways 

 

Provision of information and payment methods 
to suit all 

 

Comprehensive community relations campaign  



  Facts and figures 

c. 25m 
UK licence holders 

5.2% 
Estimated evasion 

30% 
Those prosecuted last year 
who had satellite or cable 

97% 
Households with TV  

(BARB*) 

1.2m 
Payment Card members 

* Broadcasters’ Audience Research Board 



  

• A colour TV Licence currently costs £145.50, black and white £49 

 

• Those aged 75 or over are entitled to apply for a free, three-year licence for 

their main residence – around 3.9m are currently in force. People aged 74 can 

apply for a short-term licence 

 

• Those registered blind or severely sight-impaired qualify for a 50% reduction 

(£72.75 for a colour licence, £24.50 for black and white) 

 

• Certain people in residential care qualify for a £7.50 ‘Accommodation for 

Residential Care’ (ARC) licence 

 

Costs and concessions 



  

  Ways to pay 



  Ways to pay 

All figures are for 2009/10 financial year 



  

• We understand that some people struggle 

to pay for their TV Licence 

 

• We want to do all we can to help people 

pay for their licence and avoid a court 

prosecution and a fine of up to £1,000 

 

• TV Licensing’s Payment Card is designed 

to help make buying a TV Licence more 

convenient by spreading payments either 

weekly, fortnightly or monthly 

 

• It is open to everyone – there are no 

eligibility criteria. Currently 1.2 members 

are registered, and 20,000 new members 

sign up each month 

 

 

The TV Licensing Payment Card 



  

• The first licence is paid for over 26 weeks 

 

• Members can make payments: 

− At any PayPoint outlet (there are 23,000 across the UK) 

− Online 

− Via an automated telephone service by debit or credit card 

− By secure SMS (text message) 

 

• Members can also check balances, statements, renewal dates and payment 

history via online, telephone and SMS services 

 

• An SMS reminder service is available - currently over a million text messages 

reminders are sent to members every month 

The Payment Card in practice 



  

• If a TV Licensing Payment Card member misses a payment, they will receive a 

number of reminders 

- By mail 

- By telephone 

- By SMS (if opted to receive text reminders) 

 

• If no payment is received at this stage, the member risks their account 

being handed to our arrears collection partner (iQor) who will, after 

requesting payment by telephone and mail, make doorstep collection visits 

 

• Arrears collection officers are not bailiffs and do not have power of entry 

 

 

Missed payments and arrears 



  The Payment Card process – indicative timings 

[Redacted under section 31 (“law enforcement”) of 
the Freedom of Information Act] 



  

  Getting the message across 



  

• TV Licensing provides a range of 

information in foreign languages 

 

• There are: 

– 16 languages available on 

www.tvlicensing.co.uk   

– 180 languages available via our 

telephone translation service 

 

• We also distribute leaflets to 

community organisations in 18 

languages  

 

 

Multi-lingual resources 

http://www.tvlicensing.co.uk/


  

• An Easy Read section is now 

available on the website for those 

with a lower than average reading 

age, learning disability or need for 

an alternative source of information 

on TV Licensing 

 

• Designed in consultation with 

Mencap, the pages can be viewed 

at: www.tvlicensing.co.uk/easyread  

 

 

 

Easy Read 

http://www.tvlicensing.co.uk/easyread


  

• www.tvlicensing.co.uk includes a 
payment facility, comprehensive 
interactive Q&A and downloadable 
literature 

 

• A range of free leaflets is available, 
including: Getting a TV Licence, 
Advice for Advisers, advice for 
homemovers, multi-lingual. To 
arrange to have leaflets sent to you, 
call 020 7544 3116 or email 
campaignoffice@tvlicensing.info  

 

• Braille literature 

 

• Textphone facility 

 

 

 

 

Other resources 

http://www.tvlicensing.co.uk/
mailto:xxxxxxxxxxxxxx@xxxxxxxxxxx.xxxx


  

• TV Licensing relies on the help and support 
provided by various national and local 
organisations across the UK 

 

• We work with a range of organisations to pass 
important information on TV Licensing to their 
clients, residents and audiences. These include: 

 

- Money advisers 

- Community & voluntary Sector groups 

- Ethnic minority groups 

- Housing associations 

- Local authorities 

- Universities 

- Courts service 

 

 

 

 

Collaborative working 

http://www.citizensadvice.org.uk/index.htm
http://www.i-m-a.org.uk/index.html
http://www.ageuk.org.uk/pages/home
http://www.rnid.org.uk/


  

• During 2010/11 we worked with over 400 national and local organisations 
across the UK from Citizens Advice and Age UK to community centres, 
councils and libraries 

 

• Our campaigns promote the availability of various TV Licensing resources, for 
example multi-lingual leaflets, and pass them to community leaders and 
individuals direct 

 

• Last year we distributed over 105,000 pieces of literature to local groups and 
provided materials for over 100 organisations’ websites, newsletters, bulletins 
and intranets 

     

  

 

 

 

 

 

Collaborative working  



  

• In Brief is a newsletter TV Licensing 
sends to the thousands of national and 
community organisations it works with 
each year 

 

• It contains useful news and updates on 
TV Licensing including changes to 
payment schemes, information 
materials and upcoming campaigns 

 

• To be included on the distribution list, 
email campaignoffice@tvlicensing.info 

 

 

 

In Brief 

mailto:xxxxxxxxxxxxxx@xxxxxxxxxxx.xxxx


  

 

• Providing presentations and briefing materials for local and national 
community organisations 

 

• Producing copy on TV Licensing as required for newsletter, online or advisers’ 
internal briefing publications 

 

• Dedicated resource for local and national community organisations, including a 
telephone and email service to: 

- Process literature orders 

- Provide information to community organisations on TV Licensing 

- Deal with specific issues and enquiries relating to TV Licensing 

 

• Contact us on 020 7544 3116 or at campaignoffice@tvlicensing.info  

  

 

 

 

 

 

The Community Relations team 

mailto:xxxxxxxxxxxxxx@xxxxxxxxxxx.xxxx


  

• For general TV Licensing enquiries – 0300 790 6115 

 

• To find out more about the Payment Card – 0300 790 6078 

 

• To find a local PayPoint outlet visit www.paypoint.co.uk/locator or call 0300 790 

6137 

 

• To set up a direct debit or to pay by debit/ credit card – 0300 790 6063 or visit 

www.tvlicensing.co.uk/info  

 

• To enquire about the licence for people aged 75 or over – 0300 790 6073 

 

• To use the translation service – 0300 790 6044 

 

• To use the textphone facility – 0300 790 6050 

 

 

 

 

 

The details you and your clients need 

http://www.paypoint.co.uk/locator
http://www.tvlicensing.co.uk/info


  

  Thank you  


