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University College London Hospitals
NHS Foundation Trust

Response under the Freedom of Information Act 2000

Reference FOI1/2019/18
Date response sent | 14/02/2019

Response

This is a Freedom of Information request. | am requesting the following:

X

Infected Blood
Inquiry request for in

a) Copies of all correspondence to/from the Infected Blood Inquiry during the period 1st April 2018
to 7th January 2019.

Infected Blood —
Ref no

Inquiry reponse 21.9  £oj.2019.18_Emails

b) Please advise whether or not you have received any notice or instruction regarding the retention
and/or request of documents relevant to the Infected Blood Inquiry?

Instructed no further action

¢) If a request for documentation and/or its retention has been received from the Infected Blood
Inquiry, please supply a copy of any such notices or requests.

No further action

University National Hospital Eastman Royal National Royal London
College for Neurology and Dental Throat, Nose Hospital for
Hospital Neurosurgery Hospital and Ear Hospital Integrated Medicine
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University College London Hospitals
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Professor Marcel Levi

Chief Executive
21 September 2018 2" Floor Central

250 Euston Road

Mr B Stanton London
Solicitor to the Inquiry NW1 2PG
Fleetbank House

Direct line: 020 3447 9890

st
1 FIOO'I’ Email: marcel.levi@nhs.net
2-6 Salisbury Square PA email:jeannette.field@nhs.net
London
EC4Y 8AE

Dear Mr Stanton

We are writing in response to your letter dated 15" August requesting documentation relevant
to the Terms of Reference of the Infected Blood Inquiry.

UCLH is a Haemophilia Centre and patients under our care are typically those with mild
bleeding disorders, who do not require regular treatment with blood products, and indeed are
only very rarely treated with blood products at all. Although we occasionally treat patients with
more severe forms of haemophilia, these patients are usually under other Haemophilia
Centres (typically Haemophilia Comprehensive Care Centres) and are treated at UCLH as an
emergency, or in relation to obstetric/surgical care.

On receipt of your letter we undertook a search for relevant documents and information, noting
the requests listed from ‘a’ to §j’ in your letter. Following the search, | can confirm we have
been unable to locate any stored relevant documentation relevant to the Terms of Reference
of the Infected Blood Inquiry.

Yours sincerely

PROFESSOR MARCEL LEVI
CHIEF EXECUTIVE

Copies to: Dr John-Paul Westwood, Haemophilia Centre Director
Dr Mary Falzon, Divisional Clinical Director, Pathology Services
Victoria Hiscock, Deputy Divisional Manager, Cellular Pathology
Dr Fiona Yung, Divisional Manager, Clinical Support Services

UCLH is an NHS Foundation Trust comprising: University College Hospital (incorporating the Elizabeth
Garrett Anderson Wing, the Macmillan Cancer Centre and University College Hospital at Westmoreland

Street), Royal London Hospital for Integrated Medicine, Royal National Throat, Nose and Ear Hospital,
National Hospital for Neurclogy and Neurosurgery at Queen Square and Cleveland Street, Institute of

Sport, Exercise and Health, Hospital for Tropical Diseases, The Eastman Dental Hospital.
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Infected

Blood

Professor Marcel Levi
Chief Executive

Trust Headquarters
UCLH

2nd Floor Central
250 Euston Road
London

NW1 2PG

15 August 2018

Dear Professor Levi,

Request for the retention of all documents and information and for the
production of specified documents and information under Rule 9(2) of the
Inquiry Rules 2006.

By way of introduction | am the Solicitor to the Infected Blood Inquiry which was
formally set up on the 2 July 2018 by a statement made to Parliament by the Minister
of the Cabinet Office and Chancellor of the Duchy of Lancaster, David Lidington.

| am writing to you in your capacity as Chief Executive of an NHS Foundation Trust
because the treatment of men, women and children with haemophilia and other
bleeding disorders will be a significant focus of the Inquiry’s work, and it is likely that
many patients of the Haemophilia Centre which forms part of your NHS Foundation
Trust will be participants and witnesses to the Inquiry.

| initially wrote to Haemophilia Centres in England, Scotland, Wales and Northern
Ireland on 19 July 2018 to request the retention and provision of relevant information
by 16 August 2018. However, following a recent meeting with the Chair and Vice
Chairman of the UK Haemophilia Centre Doctors’ Organisation (UKHCDO) | decided
it was appropriate to withdraw that letter and to re-issue it to you as the Chief
Executive of the relevant Trust and Board, so that, where necessary, sufficient

Infected Blood Inquiry
Fleetbank House, 1st Floor, 2-6 Salisbury Square, London EC4Y 8AE

contact@infectedbloodinquiry.org.uk
Freephone 08081691377






resources are allocated to allow the request to be responded to within the time
requested (28 days).

| believe the following Centre is within your organisational structure: University
College London Hospitals Department of Haematology. | would be grateful to
receive, pursuant to Rule 9(2) of the Inquiry Rules 2006, all information and
documents held by that Centre in any form (paper, electronic, audio, video,
microfiche etc.) excluding individual patient records, which are potentially relevant to
the issues set out in the Inquiry’s Terms of Reference. Please provide to the Inquiry
the documents and information identified within 28 days (12 September 2018).

The Terms of Reference for the Inquiry are broad and cover a lengthy period. You
will find a copy on the Inquiry’s website at www.infectedbloodinquiry.org.uk together
with a series of documents titled “Statement of Approach”, which set out the Inquiry’s
processes and procedures.

The Inquiry anticipates that the Centre may hold or control a significant amount of
potentially relevant documents and information and | would be grateful if your
organisation could liaise with the Inquiry’s Information Manager, Sam Green
sam.green@infectedbloodinquiry.org.uk to determine the most appropriate means of
provision of the documents and information to the Inquiry.

The type of documents and information that are relevant to the Inquiry’s Terms of
Reference, include, but are not limited to, the following:

Correspondence, instructions, notes, advice, reports, briefings, policies,
guidance, reviews and minutes of meetings however held (paper, electronic,
microfiche, audio, video and any other means), particularly from the 1970s
and 1980s, but not limited to these periods, either before or after, regarding
the following:

a. The treatment of men, women and children with haemophilia or other
bleeding disorders who were given infected blood products;

b. The risks of infection associated with blood products;

c. The extent to which people given infected blood products were warned
(or not warned) beforehand of the risk that they might be exposed to
infection;

d. The systems adopted for the screening of donors and the collection,
testing, licensing and supply of blood products;
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e. The testing of those who were infected with infected blood products
and how their infection status was recorded:;

f. How the results of tests or information about their infection was
communicated to those infected and affected;

g. The level of information that should be provided to those who were
infected, when this should be provided and how;

h. The extent to which financial considerations affected decision-making
when treating people with haemophilia and bleeding disorders;

i. The treatment, care and support provided to those infected and their
families; and,

j.  The destruction of documents and information described above.

| should stress that the list above is a guide only and should there be any doubt
about whether a particular document or information is capable of having a bearing on
the issues set out in the attached Terms of Reference, it should be provided to the

Inquiry.

You may also wish to refer to the Inquiry document titled “Statement of Approach -
Anonymity and Redaction” which explains the Inquiry’s approach to redaction and
you will note the request that documents are to be provided to the Inquiry without
redaction.

You may be already be aware that we have written to the Chief Executives of the
Health and Social Care Board Northern Ireland and NHS England, NHS Scotland
and NHS Wales to request the preservation of all potentially relevant material.
Copies of those letters can be found on the Inquiry’s website at
https://www.infectedbloodinquiry.org.uk/evidence/.

In order that the work of the Inquiry is not prejudiced by the destruction of potentially
relevant documents and information, | would be grateful if you would take steps to
ensure that documents and information, however held or controlled by the Centre,
are preserved and not destroyed while the Inquiry is ongoing.

In addition you will see from the letters sent to the NHS and Health and Social Care
Board Chief Executives, that the Inquiry has also requested the waiver of any fees
normally charged to individuals seeking to access and obtain copies of medical
records. The letters the Inquiry has received in response, confirming the waiver of
fees, are available at the link set out above.
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Please do not hesitate to contact me should you require any further clarification,

Yours sincerely

Brian Stanton
Solicitor to the Inquiry

Email: brian.stanton@infectedbloodinquiry.org.uk
Telephone: 07841 642 588







FYI

From: FIELD, Jeannette (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST)
Sent: 24 October 2018 15:03

To: Rochelle Powell

Cc: Brian Stanton; Sam Green; WESTWOOD, John Paul (UNIVERSITY COLLEGE LONDON HOSPITALS
NHS FOUNDATION TRUST); FALZON, Mary (UNIVERSITY COLLEGE LONDON HOSPITALS NHS
FOUNDATION TRUST)

Subject: RE: Infected Blood Inquiry

Dear Rochelle
Many thanks for letting us know.

Kind regards
Jeannette

Jeannette Field

EPA to Lord Prior of Brampton, Chairman &

Professor Marcel Levi, Chief Executive

UCLH NHS Foundation Trust

Trust HQ, 2" Floor Central, 250 Euston Road, London, NW1 2PG
Tel: 020 3447 5025

Email: jeannette.field@nhs.net

We are committed to delivering top-quality patient care, excellent education and world class research
safety kindness teamwork

UCLH website | Media | Become a member | Support our charities | Contact UCLH
Find us on Facebook | Follow us on Twitter | Subscribe on YouTube

From: Rochelle Powell [mailto:rochelle.powell@infectedbloodinquiry.org.uk]

Sent: 24 October 2018 14:56

To: FIELD, Jeannette (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST)

Cc: Brian Stanton; Sam Green; WESTWOQOOD, John Paul (UNIVERSITY COLLEGE LONDON HOSPITALS
NHS FOUNDATION TRUST); FALZON, Mary (UNIVERSITY COLLEGE LONDON HOSPITALS NHS
FOUNDATION TRUST)

Subject: Re: Infected Blood Inquiry

Dear Jeanette,

Thank you for your email of 11 October and apologies for the delayed reply.
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Thank you for undertaking a final check for documents and information potentially relevant to the
Inquiry. | can confirm that no further action is required at this stage.

If you have any queries please do not hesitate to contact me.

Kind Regards

Rochelle

Rochelle Powell

[aiiei-sh Paralegal, Infected Blood Inquiry

Blood Mobile: 07743 600 832

INnquiry Address: Fleetbank House, 1st Floor, 2-6 Salisbury Square, London, EC4Y
SAE

Email: rochelle.powell@infectedbloodinquiry.org.uk

On Thu, 11 Oct 2018 at 16:32, FIELD, Jeannette (UNIVERSITY COLLEGE LONDON HOSPITALS NHS
FOUNDATION TRUST) <jeannette.field@nhs.net> wrote:
Dear Rochelle

Thank you for your email of 1 October. | have been out of the office on annual leave and only just
returned today. Please find a response below from John Paul Westwood, Consultant Haematologist.

Kind regards
Jeannette

Jeannette Field
EPA to Lord Prior of Brampton, Chairman &

Professor Marcel Levi, Chief Executive

UCLH NHS Foundation Trust

Trust HQ, 2™ Floor Central, 250 Euston Road, London, NW1 2PG
Tel: 020 3447 5025

Email: jeannette.field@nhs.net

We are committed to delivering top-quality patient care, excellent education and world class research

safety kindness teamwork
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UCLH website | Media | Become a member | Support our charities | Contact UCLH
Find us on Facebook | Follow us on Twitter | Subscribe on YouTube

Dear Rochelle

Further to your email on the 1% October we have undertaken further searches and
investigations to reassure ourselves and the Inquiry team that there is nothing to be found
relevant to the Inquiry’s Terms of Reference. The UCLH Trust has undergone many
structural and organisational changes in the last 30 years; the most relevant of these is that
it was formed in 1994 following the merger of the Middlesex and University College Hospitals
and at this time the Middlesex site was closed and then sold off and destroyed. The
Haemophilia Service was held mainly at the Middlesex prior to 1994 and there is no non-
patient documentation to be found in storage from that time.

Since then the UCLH Haematology and Blood Transfusion laboratories and related offices
have moved location several times and our search has not revealed any evidence of
archived material. In addition the computer system used by the laboratory prior to 2000 was
a home-grown solution which became obsolete and replaced since the millennium so there
are no relevant accessible electronic records either.

The Physicians currently working at UCLH in Haemostasis have all been appointed no
earlier than the 1990s and have confirmed that they have no record of any documents stored
relating to the 1970’s/80’s. The previous Clinical Lead (now retired) was also contacted as
part of our investigation and he has no knowledge or any relevant stored material. We have
also made attempts to contact previous laboratory leads in the area to guide on the
requirements of points A-J; the previous Blood Transfusion Laboratory Manager has
confirmed that she had no knowledge of any such documents being stored during her time at
UCLH.

With regards to your query about lists of patients receiving UK Plasma products and
implicated batches, we can confirm that any such patients were reported via the vCJD 2004
notification exercise co-ordinated by the UKHCDO/National Haemophilia Database and the
Health Protection Agency but we have not found any lists of those who received implicated
batches in archived form.

Best wishes,

John-Paul

John-Paul Westwood
Consultant Haematologist, UCLH
Mobile 07947 531783
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From: Rochelle Powell [mailto:rochelle.powell@infectedbloodinquiry.org.uk]

Sent: 01 October 2018 17:01

To: FIELD, Jeannette (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST)
Cc: Brian Stanton; Sam Green

Subject: Re: Infected Blood Inquiry

Dear Jeanette,

Thank you for your email and the letter from Professor Levi responding to our request for
documents and information and potentially relevant to the Inquiry pursuant to Rule 9(2) of the
Inquiry Rules 2006.

| understand that due to the nature of the Haemophilia Centre, you have been unable to find any
material potentially relevant to the Inquiry's Terms of Reference. However, in our experience, given
that the requested material spans over 40 years and includes a broad range of issues, potentially
relevant documents and information can be stored in ways that have not been common practice for
a number of years. We have also known individuals who have worked in an organisation for a
number of years to be surprised at the nature of material that organisation holds.

| would add that if the Trust holds information and documents in relation to patient records, such as
patient lists of those that received UK plasma products and implicated batches, we would also
request this to be disclosed to us. We wouldn't consider records of this nature to be patient medical
notes. It is for this reason that we request a final search is undertaken.

We would, therefore, kindly ask that you perform a full and final check for the information specified
in the Rule 9 request.

If, after a comprehensive search, you are still unable to locate material requested under each of the
points above and potentially relevant to the Inquiry, then please confirm this, detailing the steps
taken to attempt to comply with the Inquiry’s request.

Please do not hesitate to contact me should you require any further clarification.
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Kind Regards

Rochelle

[a)i=(sii- s Rochelle Powell

Blood Paralegal, Infected Blood Inquiry

Inquiry Mobile: 07743 600 832

Address: Fleetbank House, 1st Floor, 2-6 Salisbury Square, London, EC4Y
8AE

Email: rochelle.powell@infectedbloodinquiry.org.uk

On Mon, 24 Sep 2018 at 10:20, FIELD, Jeannette (UNIVERSITY COLLEGE LONDON HOSPITALS NHS
FOUNDATION TRUST) <jeannette.field@nhs.net> wrote:

Dear Rochelle

The attached response was mailed to your offices on Friday but | thought | should email a copy to
you too. I’'m aware that the Inquiry starts today and I’'m sorry that you might not get our response in
time, so please accept any apologies for the delay.

John-Paul Westwood, Consultant Haematologist, has undertaken a thorough review here and
confirmed that we have been unable to find any stored relevant documentation relevant to your
Terms of Reference. Should you wish to contact John-Paul at any time, he can be reached as
follows:

John-Paul Westwood
Consultant Haematologist, UCLH
Mobile 07947 531783

johnpaul.westwoodl@nhs.net

Kind regards

Jeannette
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Jeannette Field
EPA to Lord Prior of Brampton, Chairman &

Professor Marcel Levi, Chief Executive

UCLH NHS Foundation Trust

Trust HQ, 2™ Floor Central, 250 Euston Road, London, NW1 2PG
Tel: 020 3447 5025

Email: jeannette.field@nhs.net

We are committed to delivering top-quality patient care, excellent education and world class research

safety kindness teamwork

UCLH website | Media | Become a member | Support our charities | Contact UCLH
Find us on Facebook | Follow us on Twitter | Subscribe on YouTube

From: Rochelle Powell [mailto:rochelle.powell@infectedbloodinquiry.org.uk]

Sent: 06 September 2018 09:47

To: FIELD, Jeannette (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST)
Cc: Brian Stanton; Sam Green

Subject: Infected Blood Inquiry

Dear Jeannette,

I am writing on behalf on Brian Stanton in response to your emails of the 30th August and 4th
September.

Thank you for your emails and apologies for the delay in getting back to you.
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In regards to your request for an extension, given the circumstances, | can confirm we can extend
the deadline up to 21 September 2018.

| am also happy to arrange a time of mutual convenience to discuss the inquiry and the nature of the
information we are requesting with Dr Mary Falzon. | am available between 10am-2pm today and
then between 9-5:30pm tomorrow. Alternatively we could arrange a date next week.

If you have any queries please do not hesitate to contact us.

Kind Regards

Rochelle

[Ali-1=-sh Rochelle Powell

Blood Paralegal, Infected Blood Inquiry

Inquiry Mobile: 07743 600 832

Address: Fleetbank House, 1st Floor, 2-6 Salisbury Square, London, EC4Y
8AE

Email: rochelle.powell@infectedbloodinquiry.org.uk
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This message may contain confidential information. If you are not the
intended recipient please inform the

sender that you have received the message in error before deleting it.
Please do not disclose, copy or distribute information in this e-mail or
take any action in relation to its contents. To do so is strictly
prohibited and may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS
staff in England and Scotland. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited
email services.
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For more information and to find out how you can switch,
https://portal .nhs.net/help/joiningnhsmail
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This message may contain confidential information. If you are not the
intended recipient please inform the

sender that you have received the message in error before deleting it.
Please do not disclose, copy or distribute information in this e-mail or
take any action in relation to its contents. To do so is strictly
prohibited and may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS
staff in England and Scotland. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited
email services.

For more information and to find out how you can switch,
https://portal .nhs.net/help/joiningnhsmail

Sharon Hay

PA to Fiona Yung, Clinical Support and Pathology Divisional Manager & Dr Mary Falzon,
Pathology Divisional Clinical Director

Direct line telephone 020 3447 9074, Internal ext 79074

Clinical Support and Pathology, 250 Euston Road, 3" Floor East, London NW1 2PG

We are committed to delivering
top-quality patient care, excellent
education and world class research

safety kindness

From: FIELD, Jeannette (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST)
Sent: 28 August 2018 15:49

To: HOUSE, Charles (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST);
YUNG, Fiona (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST); FALZON,
Mary (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST)

Cc: HAY, Sharon (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST)
Subject: Infected Blood Inquiry - request for information by 12.9.18

Dear All

The attached has just come in from Brian Stanton, Solicitor to the Infected Blood Inquiry asking for
quite a bit of information by 12 Sept. The letter is dated 15 Aug but we have only just received it.

https://www.infectedbloodinquiry.org.uk/
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Can you take a look at it and let me know who can co-ordinate this? I'll make Marcel aware of it.

Kind regards
Jeannette

Jeannette Field

EPA to Lord Prior of Brampton, Chairman &

Professor Marcel Levi, Chief Executive

UCLH NHS Foundation Trust

Trust HQ, 2" Floor Central, 250 Euston Road, London, NW1 2PG
Tel: 020 3447 5025

Email: jeannette.field@nhs.net

We are committed to delivering top-quality patient care, excellent education and world class research
safety kindness teamwork

UCLH website | Media | Become a member | Support our charities | Contact UCLH
Find us on Facebook | Follow us on Twitter | Subscribe on YouTube

Sharon Hay

PA to Fiona Yung, Clinical Support and Pathology Divisional Manager & Dr Mary Falzon,
Pathology Divisional Clinical Director

Direct line telephone 020 3447 9074, Internal ext 79074

Clinical Support and Pathology, 250 Euston Road, 3" Floor East, London NW1 2PG

We are committed to delivering
top-quality patient care, excellent
education and world class research

safety kindness teamwork

From: FIELD, Jeannette (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST)
Sent: 28 August 2018 15:49

To: HOUSE, Charles (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST);
YUNG, Fiona (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST); FALZON,
Mary (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST)

Cc: HAY, Sharon (UNIVERSITY COLLEGE LONDON HOSPITALS NHS FOUNDATION TRUST)
Subject: Infected Blood Inquiry - request for information by 12.9.18

Dear All

The attached has just come in from Brian Stanton, Solicitor to the Infected Blood Inquiry asking for
quite a bit of information by 12 Sept. The letter is dated 15 Aug but we have only just received it.

https://www.infectedbloodinquiry.org.uk/

Can you take a look at it and let me know who can co-ordinate this? I'll make Marcel aware of it.
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Kind regards
Jeannette

Jeannette Field

EPA to Lord Prior of Brampton, Chairman &

Professor Marcel Levi, Chief Executive

UCLH NHS Foundation Trust

Trust HQ, 2" Floor Central, 250 Euston Road, London, NW1 2PG
Tel: 020 3447 5025

Email: jeannette.field@nhs.net

We are committed to delivering top-quality patient care, excellent education and world class research
safety kindness teamwork improving

UCLH website | Media | Become a member | Support our charities | Contact UCLH
Find us on Facebook | Follow us on Twitter | Subscribe on YouTube
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