We make life safer

Sent by Email: Governance & Compliance Team
Hampshire Fire and Rescue Service HQ

To: Mr Jon Conway Leigh Road
Eastleigh

Hampshire

S0O50 9SJ

Direct Dial Tel: 023 8062 6850
Email: request-656110- Email: dp@hantsfire.gov.uk
b4e75b66@whatdotheyknow.com

Our Ref: FOI 328 19-20
Date: 20t March 2020
Your Reference: Incident Statistics
Enquiries to: Information Compliance Officer

Dear Mr Conway

Freedom of Information Act 2000 — Clarification of Request for Information

Thank you for your request for information held by Hampshire Fire and Rescue Service (HFRS)
which we received on the 20" March 2020. We would like to seek some clarification of your
request.

You asked:

“Please could you supply details of incidents which attract Date, time, appliances, specialist
appliances , officers and callsigns, Incident end time, The number of Personnel on the
Vehicles, Stations type of incident, location, type of premises i.e. hospital, outcome i.e. fire
or secondary fire.

From January 1st to 31st December 2016- 2019”

We ask that you confirm the following in relation to your request:

1. ‘Incident end time’ — do you want the stop time recorded?

2. ‘Personnel on vehicle’ — would you accept the number of crew on board?

3. ‘Station type of incident’ — please clarify what you mean by this

4. ‘Location’ — do you want the town included in this? Please note that sometimes town is not
always recorded

Once we have your clarification we will intend to respond to you within 20 working days, however
if it is not possible to respond within this timeframe, we will contact you explaining the reason/s
for this and provide a date by which the response will be made.

If for whatever reason you are unhappy with our response you may request an internal review
by contacting DP@hantsfire.gov.uk or by writing to the Governance and Compliance Team at
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Hampshire Fire and Rescue Service Headquarters, Leigh Road, Eastleigh, Hampshire, SO50
9SJ.

Should you remain dissatisfied you can appeal against the internal review decision by contacting
the Information Commissioner, Wycliffe House, Water Lane, Wilmslow SK9 5AF.

*Please Note™* - Hampshire Fire and Rescue Service is responding to and managing the current
Coronavirus pandemic, and whilst every endeavour will be made to respond to you within
statutory or organisational time-frames this may not always be possible. Thank you for your
patience during this time. For further information in relation to data protection and the impact of
the Coronavirus pandemic please see the following guidance issued by the Information
Commissioners Office: https://ico.org.uk/for-organisations/data-protection-and-coronavirus/

Yours sincerely

Tiffany Hoole

Governance and Compliance Team
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