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Freedom of Information 
Communications and Marketing Department 

1st Floor Neutral Zone 
Queen's Hospital 

Rom Valley Way, Romford, Essex RM7 0AG 
 

Tel: 01708 435 000 
www.bhrhospitals.nhs.uk 

@BHR_hospitals 
 

Dear Mr Preston 
 
Re: Freedom of Information Act 2000 (FOI) request ref: 4657 
 
Further to your request dated 31 May 2017, please find our response to your enquiry below.  

Please confirm the following pieces of information: 
  

1. Who is the Trust's current supplier for their Electronic Patient Record?  
We don’t currently use a full EPR  

2. What is the contract start and end date for the Electronic Patient Record? N/A 
3. Who is the Trust's current supplier for your Patient Administration System? Medway 
4. What is the contract start and end date for the Patient Administration System?  

Contract expires Nov 2020 
5. When are you due to start looking to re-procure your clinical systems?  

We do not hold this information 
6. Who supplies the Trust's integration system? ReStart 
7. Does the Trust outsource their IT? No 
8. If the Trust does outsource their IT, who is the provider and what are your contract dates? N/A 
9. Please supply a copy of the Trusts latest Informatics Strategy  

This is part of the Trust’s Digital by Design strategy. Please see attached  
10. How regularly does the Trust review their Informatics Strategy? 5 years 
11. Has the Trust developed a Digital Strategy? Yes  
12. How often does the Trust assess their Clinical Systems?  

On-going process; no set dates or time-scales 
13. Who is the Trust's current Chief Clinical Information Officer?  

The Trust currently doesn’t have a CCIO   
14. Which member of the board is responsible for IT?  

Jeff Buggle – Director of Finance and Performance 
 
 

mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx


15. As part of planning for the replacement of PAS how much has your organisation assigned a 
specifically for data migration to offset the risks to revenue generation post go-live of the new 
system? There are no plans to replace our PAS  

16. Please provide an organisation chart for your IM&T department? Please see attached 
17. Which member of the Trust is the SRO for the Local Digital Roadmap engagements?  

Tom Moore (Director of Information Management and Technology)  
18. Who at the Trust is responsible for ensuring the changes to IR35 are being enforced?  

The two key senior officers in the Trust with the responsibility of ensuring that IR35 is 
implemented are Finance Director and People and OD Director. They are supported by an IR35 
working group who deal with the administration work.  
https://www.bhrhospitals.nhs.uk/trust-board  

 
If you wish to discuss our answer, please contact us, quoting the above reference number.  If you are 
unhappy with the service and wish to make a complaint or to request a decision review, please contact 
our Information Governance Manager within 2 months from the date of our response: 
 
The Information Governance Manager InformationGovernanceIG@bhrhospitals.nhs.uk 

  
You may also apply directly to the Information Commissioner for a decision if you are not satisfied with 
the outcome of your complaint or review.  Generally, the ICO cannot make a decision unless you have 
exhausted the complaints procedure provided by the Trust. The Information Commissioner’s details: 
 
Information Commissioner's Office Wycliffe House Water Lane Wilmslow Cheshire SK9 5AF 
T: 08456 30 60 60 or 01625 54 57 45  | W: www.ico.gov.uk  
 
We value feedback from our applicants regarding their satisfaction with the FOI response and the 
service they receive, as such we would appreciate you taking a few minutes to complete and return the 
attached questionnaire. 
 
Yours sincerely 

 
 

Tahira Rasool – Information Officer 
Communications Team 
Barking, Havering and Redbridge University Hospitals NHS Trust  
 
 
Information provided in response to Freedom of Information Act 2000 requests will be subject to copyright protection. In 
most cases the copyright holder will be Barking, Havering and Redbridge University Hospitals NHS Trust or the NHS 
(guidelines at http://www.cla.co.uk/services/licences_available/nhs/NHS_england). The copyright in other information may 
be owned by another person or organisation, as indicated. 
 
Information released under FOI can be re-used free of charge under an Open Government Licence.  A copy of this licence can 
be found here.  Any other type of re-use, for example, publishing or supplying copies to the public will require permission 
from the copyright owner/s (each and separately as needed). Other restrictions may apply. 
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