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Finance & Commerce Directorate Scorecard 2009/10 - QUARTER 4
2008/09 Performance Q1 09/10 Q2 09/10 Q3 09/10 Q4 09/10 Forecast Outturn 09/10
Source SC Ref |Information Technology E::g Target Actual Traffic Light Target Actual Traffic Light Target Actual Traffic Light Target Actual Traffic Light Target Actual Traffic Light Number Risk Forecast
oT T2 Network availability 99% 99.9% GREEN 99% 99.9% GREEN 99% 99.9% GREEN 99% 99.9% GREEN 99% 99.9% GREEN GREEN
oT IT3 Systems availability 99% 99.9% GREEN 99% 99.9% GREEN 99% 99.9% GREEN 99% 99.9% GREEN 99% 99.9% GREEN GREEN




