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Number 11110 

Date: 26/03/2018 

 
 

Questions: Answers: 

To clarify, with regard to the last system 
you implemented, can you please 
provide these exact dates: 
1. The exact date on which you 
signed the contract for the new system. 
 

 
 
 
13 Apr 2014 

2. The exact Go-Live date by the 
winning supplier specified in the tender. 
 

N/A 

3. The exact Go-Live date by the 
winning supplier in their proposal. 
 

9 Mar 2015 

4. The exact date the system went 
live across all services. 
 

2 Nov 2015 

5. The exact date when the legacy 
system was switched off or you stopped 
paying maintenance 

We paid maintenance on the legacy 
system up to and including 31 Oct 
2015. 

 


