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1 INTRODUCTION 

1.1 

Glossary of Terms 

1.1.1 

Save as specified in sub-paragraphs (a) and (b) below, Section 2 of this Schedule 1.0 
provides a glossary of the capitalised terms and expressions used within Schedules 1.1a, 
1.1b, 1.2 and/or 1.3. 

a)  Standard technical terms used within the telecommunications sector (for 

example, terms such as X.25, Synchronous Digital Hierarchy and Configuration 
Management) have not been listed in this glossary because such terms have the 
same meaning as that ascribed to them by relevant international bodies such as 
the Telecommunication Standardisation Sector of the International 
Telecommunications Union. 

b)  Standard technical terms used within the Highways Agency environment (for 

example, terms such as MIDAS, HALOGEN and Active Traffic Management) or 
within the highways sector (for example, terms such as Automatic Number Plate 
Recognition, Ramp Metering and Advanced Works) have not been listed in this 
glossary because such terms have the same meaning as that ascribed to them in 
HA documents and technical specifications or relevant highways sector 
documents such as the Design Manual for Roads and Bridges. 

1.1.2 

A list of abbreviations used in Schedules 1.0, 1.1a, 1.1b, 1.2 and/or 1.3 is provided in 
Section 3 of this Schedule 1.0.  The conditions specified for terms in 1.1.1.a and 1.1.1.b 
apply to the list of abbreviations. 

1.2 

References to Processes and Constraints 

1.2.1 

In Schedule 1.2 (Processes) and Schedule 1.3 (General Constraints), the various NRTS 
Process Standards and NRTS Project Constraints are indicated in italics e.g. the Get 
Consent for Service Solution process. 

1.3 

References to HA Documents 

1.3.1 

NRTS Co shall interpret any reference to an HA controlled document as referring to the 
version of the document current at the Execution Date (typically the issue version is 
indicated by a letter). 

1.4 

Structure of Schedule 1 - Statement of Requirements 

1.4.1 

Schedule 1 is the Statement of Requirements (SoR) that forms part of the Project 
Agreement and comprises: 

  Schedule 1.1a: Transmission Service (formerly ISB Volume II Part 1A); 

  Schedule 1.1b: Other Services (formerly ISB Volume II Part 1B); 

  Schedule 1.2: Processes (formerly ISB Volume II Part 2); 

  Schedule 1.3: General Constraints (formerly ISB Volume II Part 3). 

 

Error! Reference source not found. 
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2 

GLOSSARY OF TERMS  

“Accelerated Provisioning Notice Periods” has the meaning given in Schedule 1.2 Paragraph 6.4.15.17. 

“Access Infrastructure” has the meaning given in Clause 1 of the Project Agreement. 

“Access Line Bandwidth” has the meaning given in Schedule 1.1a Paragraph 10.4.7. 

“Access Line Utilisation” has the meaning given in Schedule 1.1a Paragraph 10.4.14. 

“Access Prevented State” has the meaning given in Section 16.6 of Schedule 1.1a. 

“Audit and Inspection Notice” has the meaning given in Schedule 1.2 Paragraph 5.6.4.2. 

“Activation ” has the meaning given in Schedule 30 

 “Actual Service Start Date” has the meaning given in Clause 1 of the Project Agreement. 

“Actual Service Start Date for the Transmission Service” has the meaning given in Schedule 1.2 
Paragraph 8.5.20.13. 

“Actual Traffic Delay Cost” has the meaning given in Schedule 1.3 Paragraphs 3.6.4.17 and 3.6.4.18. 

“Ad Hoc Processes” has the meaning given in Section 7 of Schedule 1.2. 

“Ad Hoc Projects” has the meaning given in Section 7 of Schedule 1.2. 

“Address Management” has the meaning given in Section 15.13 of Schedule 1.1a. 

“Aerial” has the meaning given in Schedule 1.1b Paragraph 2.1.17. 

“Aerial Electronics” has the meaning given in Clause 1 of the Project Agreement. 

“Aerial Infrastructure” has the meaning given in Clause 1 of the Project Agreement. 

“Aerial Site” has the meaning given in Schedule 1.1b Paragraph 2.1.17. 

“Aerial Site Completion Certificate” has the meaning given in Schedule 1.2 Paragraph 5.11.5.29. 

“Aerial Site Service” has the meaning given in Clause 1 of the Project Agreement. 

“Aggregate Interface” has the meaning given in Schedule 1.1a Paragraphs 13.6.2, 13.6.4 and 13.6.5. 

“Agreement” has the meaning given in Clause 1 of the Project Agreement. 

 “Application Guidelines” has the meaning given in Schedule 1.2 Paragraph 4.3.3.6. 

“Area Completion Certificate” has the meaning given in Schedule 1.2 Paragraph 8.6.1.3. 

“As-built Drawings” has the meaning given in Schedule 1.2 Paragraph 4.2.2.77. 

“Assets” has the meaning given in Clause 1 of the Project Agreement. 

“Attributable Outage Hours” has the meaning given in Section 16.10 of Schedule 1.1a. 

“Authority Contract Manager” has the meaning given defined in Clause 1 of the Project Agreement. 

“Availability” has the meaning given in Schedule 1.1a Paragraph 16.16.1. 

“Availability Risk(s)” has the meaning given in Schedule 1.2 Paragraph 5.10.7.3. 

“Base Network” has the meaning given in Schedule 1.1a Paragraph 17.2.3. 

“Base Service Charge” has the meaning given in Clause 1 of the Project Agreement. 

“Base Service Charge Date” has the meaning given in Clause 1 of the Project Agreement. 

“Baseline Planned Traffic Delay Cost” has the meaning given in Schedule 1.3 Paragraph 3.6.4.19. 

“Bespoke Service Types” has the meaning given in Schedule 1.1a Paragraph 1.7.12. 

“Blocking Probability” has the meaning given in Schedule 1.1a Paragraph 5.6.10. 

“Build Completion Date” has the meaning given in Schedule 1.2 Paragraph 8.7.4.2. 

“Build Programme” has the meaning given in Schedule 1.2 Paragraph 8.7.1.9. 

“Business Day” has the meaning given in Clause 1 of the Project Agreement. 

“Cable Quality Assurance Consultant” has the meaning given in Schedule 1.2 Paragraph 8.5.20.20. 

Error! Reference source not found. 
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 “Cable Renewal” has the meaning given in Schedule 1.2 Paragraph 8.7.5.3. 

“Cable Replacement” has the meaning given in Schedule 1.2 Paragraph 8.7.5.3. 

“Call-Off Charge” has the same meaning as “Call Off Prices”. 

“Call Off Prices” has the meaning given in Schedule 30. 

“Camera” has the meaning given in Schedule 1.1b Paragraph 4.1.6. 

“Camera Electronics” has the meaning given in Schedule 1.1b Paragraph 4.1.6. 

“Camera Infrastructure” has the meaning given in Schedule 1.1b Paragraph 4.1.6. 

“Camera Mast Service” has the meaning given in Clause 1 of the Project Agreement. 

“Camera Mast Site” has the meaning given in Schedule 1.1b Paragraph 4.1.6. 

“Camera Mast Site Type” has the meaning given in Schedule 1.1b Paragraph 4.3.8. 

“Camera Site Instance” has the meaning given in Clause 1 of the Project Agreement. 

“Camera Site Outage” has the meaning given in Schedule 1.1b Paragraph 4.4.7. 

“Centre-to-Centre” has the meaning given in Schedule 1.1a Paragraph 10.3.1 for Service Category 8 
and Schedule 1.1a Paragraph 11.4.3 for Service Category 9. 

“Change Control Board” has the meaning given in Schedule 1.2 Paragraph 4.2.2.71. 

“Change Request” has the meaning given in Schedule 1.2 Paragraph 4.2.2.67. 

“CCTV (Television) Base Station” has the meaning given in Schedule 1.1a Paragraph 12.11.18. 

“Commercial Contracts” has the meaning given in Clause 1 of the Project Agreement. 

“Commercial Transmission Services” has the meaning given in Schedule 1.1a Paragraph 15.16.9. 

“Commuted Maintenance Charge” has the meaning given in Schedule 30. 

“Compensation Event” has the meaning given in Clause 1 of the Project Agreement. 

 

“Confidentiality Risks” has the meaning given in Schedule 1.2 Paragraph 5.10.7.3. 

“Constraint” has the meaning given in Schedule 1.3 Paragraph 1.2.1. 

“Consultancy Material” has the meaning given in Clause 1 of the Project Agreement. 

“Consultancy Service” has the meaning given in Clause 1 of the Project Agreement. 

“Contract Month” has the meaning given in Clause 1 of the Project Agreement. 

“Contract Term” has the meaning given in Clause 1 of the Project Agreement. 

“Contractor Contract Manager” has the meaning given in Clause 1 of the Project Agreement. 

“Contractor Default” has the meaning given in Clause 1 of the Project Agreement. 

“Contractor Parties” has the meaning given in Clause 1 of the Project Agreement. 

“Control Office has the meaning given in Schedule 1.1a Paragraph 1.7.16. 

“Conversion” has the meaning given in Schedule 1.2 Paragraph 6.8. 

“Conversion Charge” has the meaning given in Schedule 30. 

“Copper Cable Rejointing” has the meaning given in Schedule 1.2 Paragraph 8.7.5.3. 

“Critical Design Rules” means the requirements given in Annex F of Schedule 1.1a. 

 “Deactivate” has the meaning given in Section 6.6 of Schedule 1.2. 

 “Deactivate (Converted)” has the meaning given in Section 6.6 of Schedule 1.2. 

“Deactivation” has the meaning given in Schedule 30. 

 

“Deactivation Call-Off Charge” has the meaning given in Schedule 30. 

Error! Reference source not found. 
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“Defined Electricity Supply Failure State” has the meaning given in Schedule 1.1a Paragraph 16.9.1. 

“Defined EMI Waived Fault State” has the meaning given in Schedule 1.1a Paragraph 16.9.2. 

“Defined Event” has the meaning given in Schedule 1.1a Paragraph 16.7.2. 

“Defined Events Allowable Restoration Hours” has the meaning given in Schedule 1.1a Table 16-1. 

“Defined Event Planned Permanent Repair” has the meaning given in Schedule 1.1a Paragraph 16.8.2. 

“Defined Event Planned Permanent Repair Allowable Restoration Hours” has the meaning given in 
Schedule 1.1a Paragraph 16.8.3. 

“Designated Link” has the meaning given in Schedule 1.1a Paragraph H.2.1.1. 

“Design” has the meaning given in Schedule 1.2 Paragraph 6.3. 

 “Disaster Recovery Plan” has the meaning given in Schedule 1.2 Paragraph 5.10.8. 

“Diverse Routing” has the meaning given in Schedule 1.1a Paragraph 15.14.1. 

“Document Management System” has the meaning given in Clause 1 of the Project Agreement. 

“Downstream Service Delivery Point (Downstream SDP)” has the meaning given in Schedule 1.1a 
Paragraph 1.7.6. 

“EMI Waived Fault Notice” has the meaning given in Schedule 1.3 Paragraphs 2.8.1.13, 2.8.1.14 and 
2.8.1.15. 

“EMI Waived Fault State” has the meaning given in Schedule 1.3 Paragraph 2.8.1.13. 

“Emulator” has the meaning given in Schedule 1.1a Paragraph 15.5.5. 

“Enablement” has the meaning given in Schedule 1.1a Paragraph H.1.1.3. 

“Enablement Charge” has the meaning given in Schedule 30. 

 

“Enablement Notice Period” has the meaning given in Schedule 1.1a Paragraph H.1.1.5 and Schedule 
1.2 Paragraph 6.4.15.. 

“Event 1” has the meaning given in Schedule 1.1a Paragraph 12.22.12. 

“Event 2” has the meaning given in Schedule 1.1a Paragraph 12.22.12. 

“Event A” has the meaning given in Schedule 1.1a Paragraph 16.4.1. 

“Event B” has the meaning given in Schedule 1.1a Paragraph 16.4.1. 

“Event C” has the meaning given in Schedule 1.1a Paragraph 16.5.2. 

“Event D” has the meaning given in Schedule 1.1a Paragraph 16.5.2. 

“Event E” has the meaning given in Schedule 1.1a Paragraph 16.9.2. 

“Event F” has the meaning given in Schedule 1.1a Paragraph 16.9.2. 

“Execution Date” has the meaning given in Clause 1 of the Project Agreement. 

“Expiry Date” has the meaning given in Clause 1 of the Project Agreement. 

“Fault Allocation Procedure” has the meaning given in Schedule 1.2 Paragraph 5.4.2.30. 

 

“Fault Management System” has the meaning given in Schedule 1.2 Sections 5.4, 5.10 and Annex B. 

“Fault Notification Procedure” has the meaning given in Schedule 1.2 Paragraph 5.4.2.24. 

“Fault Ticket” has the meaning given in Schedule 1.2 Paragraph 5.4.2.17. 

“Fireman’s Switch” has the meaning given in Schedule 1.1b Paragraph 2.5.37. 

“Full Service Capability” has the meaning given in Schedule 1.2 Paragraph 8.7.4.1. 

“Generic Service Capability” has the meaning given in Schedule 1.2 Paragraph 8.7.4.1. 

“Generic Service Categories” has the meaning given in Schedule 1.1a Paragraph 1.7.14. 

“Good Industry Practice” has the meaning given in Clause 1 of the Project Agreement. 

Error! Reference source not found. 
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“Goodput Ratio” has the meaning given in Schedule 1.1a Paragraph 10.8.9. 

“Handback” has the meaning given in Section 8.8 of Schedule 1.2. 

“Handback Period” has the meaning given in Clause 1 of the Project Agreement. 

“Handback Plan” has the meaning given in Clause 1 of the Project Agreement. 

“High Demand Conditions” has the meaning given in Schedule 1.1a Paragraph 10.8.6. 

 

“Highways Agency Contract Manager” means the “Authority Contract Manager”.. 

“Highways Agency Planned Outage” has the meaning given in Section 16.5 of Schedule 1.1a. 

“Highways Agency Planned Outage Notice” has the meaning given in Schedule 1.2 Paragraph 5.4.2.14. 

“Highways Agency Planned Outage State” has the meaning given in Schedule 1.1a Paragraph 16.5.2. 

“Highway Land” has the meaning given in Schedule 1.2 Paragraph 8.5.7.1. 

“Hold Point” has the meaning given in Schedule 8. 

“Hold Point Period” has the meaning given in Schedule 8. 

“Hold Point Submission” has the meaning given in Schedule 8. 

“Hold Point Submission Category” has the meaning given in Schedule 8. 

“Home Area” has the meaning given in Schedule 1.1a Paragraph 12.7.1. 

“”Identified” has the meaning given in Schedule 1.2 Paragraph 5.13.13. 

“Identified “Instances”” has the meaning given in Schedule 1.2 Paragraph 5.13.13. 

“Initial Service Period” has the meaning given in Clause 1 of the Project Agreement. 

“Installation Guides” has the meaning given in Schedule 1.2 Paragraphs 4.5.1.7 and 4.5.2.14. 

 

“Instruction to Proceed” has the meaning given in Schedule 1.2 Paragraphs 7.2.1.6 and 7.2.19. 

“Integrity Risk” has the meaning given in Schedule 1.2 Paragraph 5.10.7.3. 

“Interface Agreement (External)” has the meaning given in Schedule 1.2 Paragraph D.1.1.2. 

“Interface Agreement (Internal)” has the meaning given in Schedule 1.2 Paragraph D.1.1.2. 

“Interface Type” has the meaning given in Schedule 1.1a Paragraph 1.7.9. 

“Interfacing Organisations” has the meaning given in Schedule 1.2 Paragraph 1.5.7. 

“Interim Service” has the meaning given in Clause 1 of the Project Agreement. 

“Interim Service Start Date” has the meaning given in Clause 1 of the Project Agreement. 

“Internet Protocol Network” has the meaning given in Schedule 1.1a Paragraph 10.4.2. 

“Lane” has the meaning given in Schedule 1.3 Paragraph 3.5.3.4. 

“Lane Closure” has the meaning given in Schedule 1.3 Paragraph 3.5.3.4. 

“Legacy Asset” has the meaning given in Clause 1 of the Project Agreement. 

“Legacy Asset Remedial Works” has the meaning given in Schedule 1.2 Paragraph 8.5.5. 

“Legacy EMC Fault” has the meaning given in Schedule 1.3 Paragraph 2.8.1.19. 

“Live” has the meaning given in Schedule 30. 

“Local Access Limit ” has the meaning given in Schedule 1.1a Paragraph H.1.2.2. 

“Local Communications Cabling” has the meaning given in Schedule 1.3 Annex A Item 28. 

“Local Highways Authority” has the meaning given in Schedule 1.2 Table 1-1. 

“Local Network Management Schemes” has the meaning given in Schedule 1.2 Paragraph C.2.2.4. 

“Locality/Localities” has the meaning given in Schedule 1.1a Paragraph H.1.2.1. 

Error! Reference source not found. 



[bookmark: 9][image: ]

 
 

NRTS Project 

Schedule 1.0: Introduction 

 

 

 

 

“Longitudinal Infrastructure” has the meaning given in Schedule 1.3 Paragraph 3.6.4.6. 

“Longitudinal Network” has the meaning given in Schedule 1.2 Paragraph 4.3.3.14. 

 

 

“Managing Agent” has the meaning given in Schedule 1.2 Table 1-1. 

“Managing Agent Contractor” has the meaning given in Schedule 1.2 Table 1-1. 

“Marginal Service Charge” has the meaning given in Schedule 30. 

“Material” has the meaning given in Schedule 27. 

“Minor Variation” has the meaning given in Clause 1 of the Project Agreement. 

“National Motorway Communications System” has the meaning given in Clause 1 of the Project 
Agreement. 

“National Transmission Maintenance Contractor” has the meaning given in Schedule 1.2 Table 1-1. 

“National Transmission Network” has the meaning given in Schedule 26. 

“National Transmission Works Contractor” has the meaning given in Schedule 1.2 Table 1-1. 

“National X.25 Network” has the meaning given in Schedule 1.1a Paragraph 7.5.1. 

“Network Management System” has the meaning given in Schedule 1.2 Paragraph B.1.3.12. 

“Non-Compliance” has the meaning given in Schedule 27. 

 “Notice Period” has the meaning given in Section 6.4 of Schedule 1.2. 

“NRTS Constraint” has the same meaning as “Constraint”. 

 “NRTS Contract” means “Agreement”. 

“NRTS Co Contract Manager” means “Contractor Contract Manager”. 

“NRTS Forward Programme” has the meaning given in Clause 1 of the Project Agreement. 

“NRTS Help Desk” has the meaning given in Schedule 1.2 Paragraphs 5.9.2.27 to 5.9.2.36. 

“NRTS Processes” has the same meaning as “Processes”. 

“NRTS Process Standard” has the same meaning as “Process Standard”. 

“NRTS Project” has the same meaning as “Project”. 

“NRTS Project Standard” has the same meaning as “Project Standard”. 

“NRTS Required Systems” has the meaning given in Annex B of Schedule 1.2. 

“NRTS Service Guide” has the meaning given in Schedule 1.2 Paragraph 4.3.3.5. 

“NRTS Site(s)” has the meaning given in Schedule 1.3 Paragraph 2.3.1.2. 

“NRTS Transmission Network” means “Transmission Network”.  

 “Organisation Plan” has the meaning given in Schedule 1.2 Paragraphs 1.5.22, 1.5.23 and 1.5.24. 

“Operational Processes” has the meaning given in Schedule 1.2 Paragraph 5.1.1. 

“Ordered” has the meaning given in Schedule 1.2 Paragraph 5.13.23. 

“Other-Party EMI Fault” has the meaning given in Schedule 1.3 Paragraph 2.8.1.18. 

“Outage” has the meaning given in Schedule 1.1a Paragraph 16.3.1. 

“Outage Hours” has the meaning given in Schedule 1.1a Paragraph 16.4.1. 

“Outage Time” has the same meaning as Outage Hours. 

“Packet Latency” has the meaning given in Schedule 1.1a Paragraph 10.8.4. 

“Packet Loss” has the meaning given in Schedule 1.1a Paragraph 10.8.14. 
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“Partial Area Take-On Date” has the meaning given in Schedule 1.2 Paragraphs 8.5.20.3 and 8.5.20.7. 

“Payment Mechanism” has the meaning given in Clause 1 of the Project Agreement. 

“Performance Management System” has the meaning given in Schedule 1.2 Paragraph B.1.3.14. 

“Performance Requirements” has the meaning given in Annexes A and M to Schedule 1.1a. 

“Persistent Fault” has the meaning given in Schedule 1.2 Paragraph 5.4.2.36. 

“Picture Quality Level” has the meaning given in Schedule 1.1a Paragraph 12.8.1. 

“Planned Maintenance Schedule” has the meaning given in Clause 1 of the Project Agreement. 

 

“Potential Operating Hours” has the meaning given in Schedule 1.1a Paragraph 16.13.1. 

“Predictive Asset Management System” has the meaning given in Clause 1 of the Project Agreement. 

“Prime Hours” has the meaning given in Schedule 1.2 Paragraph 5.9.2.22. 

“Processes” has the meaning given in Schedule 1.2. 

“Process Standard” has the meaning given in Schedule 1.2 Paragraph 4.2 

 “Project” has the meaning given in Clause 1 of the Project Agreement. 

“Project Road Network” has the meaning given in Clause 1 of the Project Agreement. 

“Project Standard” has the meaning given in Schedule 1.2 Paragraph 4.2. 

 

“Project Specification” has the meaning given in Schedule 1.2 Paragraph 7.2.1.9. 

“Protected Street” has the meaning given in Clause 1 of the Project Agreement. 

“Protection Infrastructure” has the meaning given in Clause 1 of the Project Agreement. 

“Provisioning” has the meaning given in Schedule 30 

 “Provision” has the meaning given in Section 6.4 of Schedule 1.2. 

“Provisioning Charge” has the meaning given in Schedule 30. 

“Quality Management System” has the meaning given in Schedule 1.2 Paragraphs 5.6.4.14 to 5.6.4.16. 

“Records” has the meaning given in Clause 1 of the Project Agreement. 

“Record Accuracy and Completeness Report” has the meaning given in Schedule 1.2 Paragraph 5.6.10. 

“Recurrent Fault” has the meaning given in Schedule 1.2 Paragraph 5.4.2.36. 

“Redundant Equipment List” has the meaning given in Clause 1 of the Project Agreement. 

“Regional Control Centre” has the meaning given in Clause 1 of the Project Agreement. 

”RCC area” has the meaning given in Clause 1 of the Project Agreement. 

“Regional Maintenance Contractor” has the meaning given in Schedule 1.2 Table 1-1. 

“RMC Area” has the meaning given in Clause 1 of the Project Agreement. 

“RMC Area Take-On Date” has the meaning given in Clause 1 of the Project Agreement. 

“Regional Maintenance Contractor Management Consultant” has the meaning given in Schedule 1.2 
Table 1-1. 

“Registered Documents” has the meaning given in Clause 1 of the Project Agreement 

“Regrade” has the meaning given in Schedule 1.1a Paragraph H.1.3.2. 

“Regrading Notice Period” has the meaning given in Schedule 1.1a Paragraph H.1.3.5 and Schedule 1.2 
Paragraph 6.4.15.  

“Rejection Notice” has the meaning given in Schedule 1.2 Paragraph 7.2.13. 

“Relevant Assumption Date” has the meaning given in Clause 1 of the Project Agreement. 

“Relief Event” has the meaning given in Clause 1 of the Project Agreement. 
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“Remedial Work(s)” has the meaning given in Section 5.12 of Schedule 1.2. 

“Removals” has the meaning given in Section 6.7 of Schedule 1.2. 

“Removal Charge” has the meaning given in Schedule 30. 

“Reporting Period” has the meaning given in Schedule 1.1a Paragraphs 16.11.1. 

“Reporting Zone” has the meaning given in Schedule 1.1a Paragraph 16.12.1. 

“Resource Management System” has the meaning given in Schedule 1.2 Paragraph B.1.3.13. 

 “Right of Objection” has the meaning given in Schedule 8. 

“Right of Objection Category” has the meaning given in Schedule 8. 

“Right of Objection Period” has the meaning given in Schedule 8. 

 

“Roadside Infrastructure” has the meaning given in Schedule 1.3 Paragraph A.1.1.4. 

”Roadside-to-Centre” has the meaning given in Schedule 1.1a Paragraph 10.3.1 for Service Category 8 
and Schedule 1.1a Paragraph 11.4.1 for Service Category 9. 

 

“Roadside-to-Roadside” has the meaning given in Schedule 1.1a Paragraph 11.1.1. 

“Scheme” has the meaning given in Schedule 1.2 Paragraph C.2.2.4. 

“Scheme Consultant(s)” has the meaning given in Schedule 1.2 Table 1-1. 

“Scheme Contractor(s)” has the meaning given in Schedule 1.2 Table 1-1. 

“Security Policy” has the meaning given in Schedule 1.2 Paragraphs 5.10.7.3 and 5.10.7.4. 

 

“Serious Fault” has the meaning given in Schedule 1.2 Paragraph 5.4.2.36. 

“Serious Incident” has the meaning given in Schedule 1.2 Paragraph 5.4.2.36. 

“Services” has the meaning given in Clause 1 of the Project Agreement. 

“Service Category” has the meaning given in Schedule 1.1a Paragraph 1.7.10. 

“Service Category 1” is the set of Service Types defined in Section 3 of Schedule 1.1a. 

“Service Category 2” is the set of Service Types defined in Section 4 of Schedule 1.1a. 

“Service Category 3” is the set of Service Types defined in Section 5 of Schedule 1.1a. 

“Service Category 4” is the set of Service Types defined in Section 6 of Schedule 1.1a. 

“Service Category 5” is the set of Service Types defined in Section 7 of Schedule 1.1a. 

“Service Category 6” is the set of Service Types defined in Section 8 of Schedule 1.1a. 

“Service Category 7” is the set of Service Types defined in Section 9 of Schedule 1.1a. 

“Service Category 8” is the set of Service Types defined in Section 10 of Schedule 1.1a. 

“Service Category 9” is the set of Service Types defined in Section 11 of Schedule 1.1a. 

“Service Category 10” is the set of Service Types defined in Section 12 of Schedule 1.1a. 

“Service Category 11” is the set of Service Types defined in Section 13 of Schedule 1.1a. 

 “Service Control Interface” has the meaning given in Section 12.10 of Schedule 1.1a. 

“Service Credit Regime” has the meaning given in Clause 1 of the Project Agreement. 

“Service Delivery Point” has the meaning given in Schedule 1.1a Paragraph 1.7.5. 

“Service Handback Plan” has the meaning given in Schedule 1.2 Paragraph 8.8.1.9. 

“Service Level Agreement” has the meaning given in Schedule 1.1b Paragraph 2.4.3. 

“Service Level Targets” has the meaning given in Clause 1 of the Project Agreement. 
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“Service Provisioning Capability” has the meaning given in Section H.1.1 of Schedule 1.1a. 

“Service Provisioning Capability Active Traffic Management (SPC ATMg)” has the meaning given in 
Schedule 1.1a Paragraph H.1.1.2. 

“Service Provisioning Capability A (SPC A)” has the meaning given in Schedule 1.1a Paragraph H.1.1.2. 

“Service Provisioning Capability B (SPC B)” has the meaning given in Schedule 1.1a Paragraph H.1.1.2. 

“Service Provisioning Capability C (SPC C)” has the meaning given in Schedule 1.1a 
Paragraph H.1.1.2. 

“Service Provisioning Capability D (SPC D)” has the meaning given in Schedule 1.1a 
Paragraph H.1.1.2. 

“Service Provisioning Capability Rules (SPC Rules)” has the meaning given in Schedule 1.1a 
Paragraph H.3.1.1. 

“Service Schedule” has the meaning given in Clause 1 of the Project Agreement. 

 

“Service Solution Certificate” has the meaning given in Schedule 1.2 Paragraph 4.3.3.33. 

“Service Solution Specification” has the meaning given in Schedule 1.2  Paragraph 4.3.3.11. 

“Service Type” has the meaning given in Schedule 1.1a Paragraph 1.7.2. 

“Service Type Instance” has the meaning given in Clause 1 of the Project Agreement. 

“Short Notice Order” has the meaning given in Schedule 1.2  Paragraphs 6.4.15.23, 6.4.15.24 and 
6.4.15.26. 

 “Staffing Plan” has the meaning given in Schedule 1.2 Paragraph 1.5.25. 

“Standard Construction Details Certificate” has the meaning given in Schedule 1.2 Paragraph 4.5.2.17. 

“Standard Price” has the meaning given in Clause 1 of the Project Agreement. 

“Standard Provisioning Notice Period” has the meaning given in Schedule 1.2 Paragraph 6.4.15.13  for 
the Transmission Service and Paragraph 6.4.15.33 for the Camera Mast Service. 

 

“Statement of Requirements” has the meaning given in Clause 1 of the Project Agreement. 

“Step 1a” has the meaning given in Schedule 1.2 Annex F.4.1. 

“Step 1b” has the meaning given in Schedule 1.2 Annex F.4.1. 

“Step 2” has the meaning given in Schedule 1.2 Annex F.5. 

“Step 3” has the meaning given in Schedule 1.2 Annex F.6. 

“Step-In” has the meaning given in Clause 33 of the Project Agreement. 

“Supply Landlord” has the meaning given in Schedule 1.3 Paragraph 2.5.3.21. 

“Switched Video Network” has the meaning given in Schedule 1.1a Paragraph 12.5.1. 

“Switching Time” in relation to Service Type 

10 has the meaning given in Schedule 

1.1a 

Paragraph 12.22.12. 

“Table of Responsibilities” has the meaning given in Annex A of Schedule 1.3. 

“Take On” or “Take-On” has the meaning given in Clause 1 of the Project Agreement. 

“Task(s)” has the meaning given in Schedule 1.2 Paragraph 6.1.4. 

“Task Authorisation” has the meaning given in Schedule 1.2 Paragraph 6.1.4. 

“Tasking Processes” has the meaning given in Schedule 1.2 Paragraph 6.1.3. 

“Telecommunications Bypass” has the meaning given in Schedule 1.2 Paragraph 5.3.2.1. 

“Term Maintenance Contractor” has the meaning given in Schedule 1.2 Table 1-1. 

“Test Document(s)” has the meaning given in Schedule 1.2 Paragraphs 4.3.11 and 4.3.12. 

“Test Plan” has the meaning given in Schedule 1.2 Paragraph 4.3.3.11. 
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“Third Party” has the meaning given in Clause 1 of the Project Agreement. 

“Total Attributable Outage Hours” has the meaning given in Schedule 1.1a Paragraph 16.15.1. 

“Total Outage Hours” has the meaning given in Schedule 1.1a Paragraph 16.14.1. 

“Traffic Information Services Limited” has the meaning given in Schedule 1.2 Table 1-1. 

“Traffic Management” has the meaning given in Schedule 1.3 Paragraph 3.1.1. 

“Transition Period” has the meaning given in Schedule 30. 

“Transition Processes” has the meaning given in Schedule 1.2 Paragraph 8.1.1. 

“Transmission Full Service Start Date” has the meaning given in Clause 1 of the Project Agreement. 

“Transmission Network”. has the meaning given in Clause 1 of the Project Agreement. 

“Transmission Service” has the meaning given in Clause 1 of the Project Agreement. 

“Transport for London” has the meaning given in Schedule 1.2 Table 1-1. 

“Trial Area” has the meaning given in Schedule 1.2 Paragraphs 8.5.20.2 and 8.5.20.3. 

“Trunk Road Network” has the meaning given in Clause 1 of the Project Agreement. 

“Type A Records” has the meaning given in Schedule 1.2 Table 4-6. 

“Type B Records” has the meaning given in Schedule 1.2 Table 4-6. 

“Type C Records” has the meaning given in Schedule 1.2 Table 4-6. 

“Unadjusted Availability” has the meaning given in Schedule 1.1a Paragraph 16.17.2. 

“Upstream Service Delivery Point (Upstream SDP)” has the meaning given in Schedule 

1.1a 

Paragraph 1.7.7. 

“Useable Capacity” has the meaning given in Schedule 1.1a Paragraph 17.5.13. 

“Video Path Latency” has the meaning given in Schedule 1.1a Paragraph 12.22.11.1. 

“Waived Non-Compliance List” has the meaning given in Clause 1 of the Project Agreement. 
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3 ABBREVIATIONS 

 

Abbreviation 

Explanation 

AC 

alternating current (electrical) 

AADT 

Average Annual Daily Traffic 

AHS 

Advanced Highway System 

AIP 

Approval In Principle 

ANPR 

Automatic Number-Plate Recognition 

APTR 

All-Purpose Trunk Roads 

ATMg Active 

Traffic 

Management 

BABT 

British Approval Board for Telecommunications 

BSC 

Base Service Charge 

CAD 

Computer Aided Design 

CAR 

Corrective Action Report 

CCB 

Change Control Board 

CCTV 

Closed Circuit Television 

CDM 

Construction Design and Management Regulations 1994 

CIU 

Common Interface Unit 

CJE 

Cable Joint Enclosures 

CLI 

Call Line Identification 

CMS Configuration 

Management 

System 

COBS  

Control Office Based System 

CO Control 

Office 

CORBA 

Common Object Request Broker Architecture 

CQAC 

Cable Quality Assurance Contractor 

CR Change 

Request 

CSI 

Camera Site Instance 

CTRL 

Channel Tunnel Rail Link 

DBFO 

Design, Build, Finance and Operate 

DC 

direct current (electrical) 

DCE 

Data Circuit-Terminating Equipment 

DfT Department 

for 

Transport 

DMRB 

Design Manual for Roads and Bridges 

DMS 

Document Management System 

DNS 

Domain Name System 
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Abbreviation 

Explanation 

DTE Data 

Terminal 

Equipment 

DVR 

Digital Video Recording 

E&M 

Colloquial term to describe a trunk telephone signalling standard 

EMI 

 Electromagnetic Interference 

EMS 

Enhanced Message Sign 

ERT Emergency 

Roadside 

Telephone 

ESC Electricity 

Supply 

Company 

FAT 

Factory Acceptance Testing 

FCAPS 

Fault, Configuration, Accounting, Performance and Security 

GDMS 

Geotechnical Data Management System 

GIS 

Geographical Information System 

GPS 

Global Positioning System 

GSM 

Global System for Mobile Communications 

GUI 

Graphical User Interface 

HA Highways 

Agency 

HALOGEN 

Highways Agency Logging Environment 

HCD 

Highway Construction Details 

HDLC 

High-Level Data Link Control Protocol 

ICCS 

Integrated Communications Control System 

ICNIRP 

International Commission on Non-Ionising Radiation Protection 

IETF 

Internet Engineering Task Force 

IP Internet 

Protocol 

IPLU 

Inter Panel Link Unit 

IPR 

Intellectual Property Right 

IPv4 

Internet Protocol Version 4 

IPv6 

Internet Protocol Version 6 

ISDN 

Integrated Services Digital Network 

ISO 

International Standards Organisation 

ITU 

International Telecommunications Union 

kbps 

kilobits per second (1x 103) 

LAL 

Local Access Limit 

LAN 

[Not Used - Post BAFO] 

LCC 

Local Communications Controller 
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Abbreviation 

Explanation 

LHA 

Local Highways Authority 

LNMS 

Local Network Management Schemes 

MA Managing 

Agent 

MAC 

Managing Agent Contractor 

Mbps 

Megabits per second (1x 106) 

MCHW 

Model Contract for Highways Works 

MD MIDAS 

Detector 

MIDAS 

Motorway Incident Detection and Automatic Signalling 

MIU 

MIDAS Interface Unit 

MJPEG 

Motion/Moving Joint Picture Expert Group 

MNO 

Mobile Network Operator 

MPEG 

Moving Pictures Expert Group 

MS Motorway 

Signal 

MSC 

Marginal Service Charge 

MT MIDAS 

Transponder 

NIEMR Non-Ionising 

Electromagnetic 

Radiation 

NMCS 

National Motorway Communications System 

NMCS1 

National Motorway Communications System Mark 1 

NMCS2 

National Motorway Communications System Mark 2 

NOMAD 

National On-Line Motorway Assets Database 

NRTS 

National Roads Telecommunications Services 

NRTS Co 

National Roads Telecommunications Services Company 

NTCC 

National Traffic Control Centre 

NTCIP 

National Transport Communications for ITS Protocols 

NTMC 

National Transmission Maintenance Contractor 

NTN 

National Transmission Network 

NTWC 

National Transmission Works Contractor 

OIF Operator 

Interface 

OSI 

Open Systems Interconnection 

PAD Packet 

Assembler/Disassembler 

PAMS 

Predictive Asset Management System 

PCM Pulse 

Coded 

Modulation 

PCO 

Police Control Office 
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Abbreviation 

Explanation 

PDH 

Plesiochronous Digital Hierarchy 

PQL Picture 

Quality 

Level 

PRN 

Project Road Network 

PSTN 

Public Switched Telephone Network 

PTO Public 

Telecommunications 

Operator 

PTZ 

Pan, Tilt and Zoom 

QA Quality 

Assurance 

RCC 

Regional Control Centre 

REC 

Regional Electricity Company 

RFC 

Request for Comment 

RMC 

Regional Maintenance Contractor 

RMCMC 

Regional Maintenance Contractor Management Consultant 

ROVEL 

Roadside to Vehicle Links 

RVC Remote 

Video 

Client 

SAC 

Stand Alone Controller 

SAT 

Site Acceptance Testing 

SCADA 

Supervisory Control and Data Acquisition 

SCI 

Service Control Interface 

SDH 

Synchronous Digital Hierarchy 

SDP 

Service Delivery Point 

SHW 

Specification for Highways Works 

SIS 

Scheme Identification Study 

SLA Service 

Level 

Agreement 

SLT Service 

Level 

Target 

SMIS 

Structures Management Information System 

SoR 

Statement of Requirements 

SPC 

Service Provisioning Capability 

SSR 

Safety, Standards and Research 

ST Standard 

Transponder 

STI 

Service Type Instance 

STM 

Synchronous Transport Module 

SUST Station 

Status 

TA 

Technical Advice Note 
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Abbreviation 

Explanation 

TAA 

Technical Approval Authority 

TAR 

Technical Appraisal Report 

TCCI 

Traffic Control Centre Interface 

TCP Transmission 

Control 

Protocol 

TCP/IP 

Transmission Control Protocol/Internet Protocol 

TD Technical 

Directive 

TfL 

Transport for London 

TIS 

Traffic Information Services Limited 

TLC 

Telephone Line Controller 

TMC 

Term Maintenance Contractor 

TPI 

Targeted Programme of Improvements 

TRN 

Trunk Road Network 

TS Transmission 

Station 

TUPE 

The Transfer of Undertakings (Protection of Employment) Regulations 1981 

TVBS 

CCTV (Television) Base Station 

TVC Television 

Controller 

TVSS 

CCTV (Television) Slave Station 

TVT Television 

Transponder 

UDP 

User Datagram Protocol 

UPS Uninterruptible 

Power 

Supply 

VAC 

Video Access Control 

VMS 

Variable Message Sign 

WAN 

[Not Used - Post BAFO] 

xDSL 

Variant of Digital Subscriber Line 
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