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Q5 a)Desktops - dell, no contracts, ongoing,140, dell - optiplex, £450 each 
 
b)Laptops - dell, no contracts, ongoing,300, dell - latitudes, £654 each 
 
c)Ruggerdised Equipment e.g. handheld devices, tablets and laptops - 0 
 
d)Displays - not sure what you mean by this ? But answer probably 0 
 
e)Data centre services i.e. storage, server, network - All managed in house, 
 
f)Wi-Fi network services - All managed in house 
 
Q1,2,6.Hardware comes direct from Dell, Framework LINK - IT 2, we don’t have formal contracts with 
them. 
 
Q3. Peripherals (laptops, pcs etc) refreshed as on going - every 3-5 years. Refresh of other hardware 
- Network switches july 2022, servers march 2024, storage - feb 2025 
 
Q7. Sean Kelly, Assistant Director sean.kelly@north-norfolk.gov.uk 
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