
 

 

 

 
Please ask for: Mollie Redford
Reference: 20861523
Email: 
kcc.information@email.icasework.com
Date: 28 April 2021

 
Dear Mr Langford
 
Thank you for your request for information made under the Freedom of Information Act 
(FOIA) 2000 relating to ICT devices. Please see the response provided below:

Kent County Council has provided staff with centrally managed Samsung mobile 
phones at Coronavirus testing locations managed by Kent County Council.
Q1 What other devices have been bought for use at Coronavirus testing 
locations managed by Kent County Council with quantities of each device type. 
(could this information be broken down into each Coronavirus testing site)   
100 Lenovo Tablets (4 per site).

Q2 How many Samsung mobile phone(s) have been distributed to staff at 
Coronavirus testing locations managed by Kent County Council. (could this 
information be broken down into each Coronavirus testing site) 
144 phones (6 per site).

Q3 What software is currently being used for enterprise mobility management of 
Samsung mobile phones used at Coronavirus testing locations managed by Kent 
County Council. (Is the same software used across all Coronavirus testing 
sites)   
KCC uses Airwatch for MDM (Mobile Device Management) and is the same across all 
of the sites.

Q4 What software is currently being used for enterprise mobility management of 
Non-Samsung mobile phones used at Coronavirus testing locations managed by 
Kent County Council. (Is the same software used across all Coronavirus testing 
sites)   
N/A (All Samsung Phones)

Q5 When were the Samsung mobile devices being used at Coronavirus testing 
sites purchased. 
December 2020.

Can I have Kent County Council's latest ICT strategy 
Please find the document ‘Draft ICT Strategy 2020-2023 PR Nov 2020’ attached. This 
document was presented at the Policy and Resources Committee in November 2020.

Can I have Kent County Council's procurement policy for ICT devices 
KCC does not have a separate policy for ICT devices.



 

Can I have Kent County Council's 'Information Governance Policy'  
Please find the document ‘Information Governance Policy’ attached.

Can I have Kent County Council's 'Information Security Policy' 
Please find the document ‘Information Security Policy’ attached.

Can I have Kent County Council's 'Data Protection Policy'  
Please find the document ‘Data Protection Policy’ attached.

Can I have Kent County Council's 'Information Security Incident Protocol'  
This is included in the Information Security Policy document.

Can I have Kent County Council's 'ICT Acceptable Use Policy'  
Please find the document ‘ICT Acceptable Use Policy’ attached.

Can I have Kent County Council's 'ICT User Standards' document associated 
with the ICT Acceptable Use Policy 
Please find the document ‘ICT User Standards’ attached.

If you are unhappy with this response, and believe KCC has not complied with 
legislation, you have 40 working days from the date of this response to ask for a review. 
You can do this by following our complaints process; details can be found at this link 
https://www.kent.gov.uk/about-the-council/complaints-and-compliments#tab-10 on our 
website. Please quote reference 20861523.

If you remain dissatisfied following an internal review, you can appeal to the Information 
Commissioner, who oversees compliance with the Freedom of Information Act 2000. 
Details of what you need to do, should you wish to pursue this course of action, are 
available from the Information Commissioner’s website http://ico.org.uk/concerns 
 
I will now close your request as of this date.
 
 
Yours sincerely
 
 
Mollie Redford 
Information Access Officer 
Strategic and Corporate Services 

https://www.kent.gov.uk/about-the-council/complaints-and-compliments#tab-10
http://ico.org.uk/concerns

