
Stakeholder Management

IT Business Partners x3

Business Analysts x3

Training Consultant x1

Training & Support 
Officers x8

Head of ES&A x1

Information Manager x1
Chief Architect x1

Business Intelligence 
Manager x1

Info Systems Asst x1

Info System Analysts x2 Info Systems Officer x1
Information Governance 
& Continuity Manager x1

Snr Info Governance & 
Continuity Officer x1

Programme & Assurance  
Officer (Strategy) x1

Solutions Architects x3

Enterprise Architecture Information Management Security and Governance

Records Quality Officer 
x1

SharePoint Systems 
Analysts x2

Engagement, Strategy and Architecture
23/8/16

Programmes

SCIS

Agile

This shows only substantive posts, and those backfilling 
substantive posts. It does not show staff who are 

temporarily working on specific programmes. 



Head of Projects & 
Transformation (Interim) 

x1

Senior Business Analyst x1

Consultant Application 
Developer x5

Business Analysts x7

Resource Planning 
Officer x1

ICT Projects and Transformation
23/8/16

Applications Programme 
Manager x1

Project Managers x5

Programme & Assurance 
Officer (Projects) x1

Programme & Assurance 
Manager x1

Snr PMO & Assurance 
Officer x1

Project Delivery Team x4

Business Change Support

Portfolio Management x1 Portfolio Management x1

Project Managers x2

Project Delivery Team

PMO

Senior Consultant 
Application Developer x2

Applications Change 
Manager x1

Applications Support 
Officer x1

Business Analysis

Application Development

Project Support Officer x1

Business Admin 
Apprentice x1

This shows only substantive posts, and those backfilling 
substantive posts. It does not show staff who are 

temporarily working on specific programmes. 

Project Delivery 
Manager x1



Head of ICT Operations 
x1

Core Infrastructure 
Manager x1

Print Manager x1

Print Services Deputy 
Manager x1

Senior Print Services
Officer x1

Print Services 
Technician x2

Senior Print Services 
Officer Fleet x1

Print Team

Snr Technician 
(Citrix) x1

Consultant Ops 
(Servers) x2

Consultant Ops 
(Desktops) x2

Snr Consultant Ops 
(Servers) x1

Snr Technician – Ops  x3

Sn Consultant Ops 
(Networks) x1

Consultant – Ops 
(Networks) x1

Technician Ops x1

Snr Technician – Ops 
(Networks) x1

Communications (Networks)

Server Back Office
Desktops

ICT Operations Team
23/8/16

ICT Service Support 
Manager x1

ICT Service Desk 
Manager x1

Service Administrator 
x1

Apprentice x1

Assistant BAs x3

Snr Technician - 
System Support & 

Delivery x1

Business Support

Business Assistant x3

Service Desk x6

Service Desk

Consultant Ops x1

Snr Technician Ops x3

Technician Ops x2

Deskside Support

Purchasing & Assets 
Officer x3

Snr Purchasing & 
Contracts Officer x2

Contracts and Purchasing

Problem & Change 
Manager x1

Snr Service Admin x1

Problem & Change Mgt

Technician - System 
Support & Delivery x5

Snr Technician - 
System Support & 

Business Analysts x2

Systems Support & 
Delivery Manager x1

Systems Support

Snr Consultant – Sys 
Support & Delivery x1

Consultant – Ops x1

CIT First Line

This shows only substantive posts, and those backfilling 
substantive posts. It does not show staff who are 

temporarily working on specific programmes. 



ICT Partnerships Business 
Development Manager x1

Local Support Manager 
x1 Transition Manager x1

Service Desk Manager 
x1

Service Desk Consultant 
x1

Service Desk 
Consultant x1

Application Support 
Officer x3

Senior Technician x4

Senior Technician x2
Project Support Officer 

x2

Technical Consultant x2
Project Manager x1Local Support 

Consultant x1

Local Support 
Technician x12

Training Consultant x2

Senior Training Officer 
x3

ICT Partnerships and Commercial Development
23/8/16

The Link Client Consortium

ProjectsService Desk

Local Support

Service Transition Training

Incidents Ops Control

Head of ICT Partnerships and 
Commercial Development

Link Consortium 
Manager x1

ICT Partnerships Operations 
Manager x1

Senior Project Support 
Officer x1

Business Support

Training Administrator 
x1

Apprentice x1

This shows only substantive posts, and those backfilling 
substantive posts. It does not show staff who are 

temporarily working on specific programmes. 
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