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Animal Health. Block C, Government Buildings, Whittington Road Worcs WR5 2LQ 

 
           

 
 
 

Your Ref:   

Mark Robb  

Our Ref:  AH0745 

The Stables  
Great Broughton  
North Yorkshire  
TS9 7HF 
 

Date: 20 April 2010 

 
 
 
Dear Mr Robb 
 
WITHHOLDING OF REQUESTED INFORMATION 
 
Thank you for your request for information about Hybrid Falcons which we received 
on 25 March 2010.  Following careful consideration, I regret to inform you that we 
have decided not to disclose this information. 
 
This is a repeat of a previous request and the information you have requested has 
already been supplied to you.  
 
Therefore, this request is considered by Animal Health to be vexatious, and under 
Para 14.1 of the Freedom of Information Act 2000, we are not required to provide 
this information. 
 
Any requests for information subsequent to the request referred to above which are 
considered to be on the same topic will not be acknowledged. Section 17 (6) of the 
Freedom of Information Act says that Animal Health does not need to issue a new 
refusal notice if we have already issued the same person a refusal notice for a 
previous vexatious or repeated request and it would be unreasonable to issue 
another one.  
 
If you have any queries about this letter, please contact me.  I also attach an Annex 
giving contact details should you be unhappy with the service you have received. 
 
 
Yours sincerely 
 
 
 
 
Norrie Stewart 
Animal Health Information Manager 
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Complaints 
 
If you are unhappy with the service you have received in relation to your request and 
wish to make a complaint, you should write to Mrs Rosie Olley, Customer & 
Stakeholder Services Manager, Corporate Office, Spur 3,  Block C, Government 
Buildings, Whittington Road, Worcester  WR5 2LQ, who will arrange for an internal 
review of your case. 
 
If you are unhappy with the result of your request, your appeal must be received by 
Animal Health within 40 working days of the date of this letter.  Appeals received 
after this deadline will not be accepted.  
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. Please note that 
generally the Information Commissioner cannot make a decision unless you have 
first exhausted the Animal Health complaints procedure. The Information 
Commissioner can be contacted at: 
 
Information Commissioner’s Office 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 
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