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1. When your current contract with HR and Payroll software expires. 
 
HR - Being reviewed as part of Next Generation Enabling Services project under WMP 2020 
(https://www.west-midlands.police.uk/keeping-you-safe/wmp2020/index.aspx). May be 
replaced shortly, as a result. 
 
Payroll - 30/06/2017 (with options to extend thereafter) 
 
 
2. When your current contract with BACs payment software expires. 
 
There is no current contract in place for BACS payment software. The force’s current BACS 
payment system comes as part of the banking arrangements provided to us. 
 
 
3. Where/if these services will be tendered. 
 
Any formal tendering opportunities for the force will be advertised on our e-tendering portal 
(www.bluelight.gov.uk) 
 
 
4. Are you joined to another police force with regards to the above information. 
 
No. 
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