
 

 
 

 

 
 
 
 
Mr George Tsigarides  
request-351159-7adcba7b@whatdotheyknow.com 
 
 
 
 
 
 
 
 
 
 
 Dear Mr Tsigarides 
 

Thank you for your further e-mail of 4 November. 
 
When a complaint is received at the Agency an electronic file is opened.   All further 
correspondence from you will be copied or “scanned” onto this file. 
 
Your Freedom Of Information Act (FOIA) request was dealt with as routine business, as 
stated in Michelle Jones’ letter of 26 September.   
 
I trust this explains matters for you. 
 
Yours sincerely 

 
Paul Timms 
DVLA Complaints Team  
 
Find out about DVLA’s online services. 
 Visit: www.gov.uk/browse/driving 
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