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Mr Batstone, 
 
By Email: request-177600-10f3f6fa@whatdotheyknow.com 
 
 
 

Information Rights Team 
(Freedom of Information Act)  
2nd Floor 
Royal Mail Sheffield 
Pond Street 
SHEFFIELD 
S98 6HR 
 
0114 2414215 
foi@royalmail.com 
www.royalmail.com 
 

Dear Mr Batstone, 
 
Re: Freedom of Information Act Request (Our Reference: DTUP-9BQJZX) 
 
I am writing in response to your recent request for information dated 20th September 
2013. Your request has been considered under the terms of the Freedom of Information 
Act 2000. You requested the following information: 
 

“How much of the £8 customs "handling fee" is profit? 
 
Postage is already paid, so this fee cannot be for Royal Mail staff, package 
handling or storage as ALL post gets handled and stored in the standard 
postage price. 
 
Also, customs staff are employed by the government which is paid for by TAX 
so these need to be excluded too” 

 
All postal items that enter the United Kingdom may be examined on entry by the UK 
Border Agency and incur a customs charge. In line with International regulations, 
designated postal operators may charge a customs handling fee for the additional work 
incurred. Royal Mail does this and has set the current handling fee at £8 which covers our 
costs.  
 
The fee has been at its current level since 2007 and contributes to the cost of the 
administration and handling of these items. It is based on the staff and site costs for the 
customs clearance department and does not take into account all additional costs, such as 
the cost of labelling or additional customer services costs. I can confirm that Royal Mail 
does not make a profit from applying this fee and as such no information is held in relation 
to your request.  



 
Cont… 
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If you are unhappy with Royal Mail’s handling of your request, you do have the right to 
request a review. If you wish to do so please write to the Head of Information Rights at the 
address above. An internal panel will then review the request, and you will be advised of 
the outcome. 
 
If you decide to appeal and are still not satisfied with our response you also have a right to 
appeal to the Information Commissioner at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 
www.informationcommissioner.gov.uk 
 
Yours sincerely 
 
 
 
Daniel Tulp 
Information Rights Officer 
Company Secretary’s Office 

 
 

http://www.informationcommissioner.gov.uk/

	Information Commissioner’s Office

