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Reply to

Joanna Booth

xxx@xxxxxxx.xxx.xx
Our ref 17831862
Date 17 August 2021

 

 
 
 
 
Dear Joanna Booth
 
Information requested by: Joanna Booth

Our ref 17831862 – internal review response 

I am writing in response to your concerns about Bristol City Council’s handling 
of your request for information received on 8th July and which was responded to 
on 19th July. 

I was appointed to carry out an independent review as I was not involved in the 
original decision.

In your request you asked for the following information:

“Please provide the following information about the mayor's Twitter 
account:

1. How many people have been blocked by that account?

2. From 1/7/2019 to 1/1/2020 any mentions of Bethel or faith advisor in the 
account's direct messages (DMs) or drafts.

3. From 1/6/2020 to 1/7/2021 any mentions of the Colston statue in the 
account's DMs or drafts.

4. From 1/9/2017 to 1/1/2020 any mentions of the arena in the account's 
DMs or drafts.”
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Bristol City Council responded to your request on 19th July to notify you that the 
request would not be addressed as it was determined to be vexatious.

Internal review request 

On 21st July you contacted Bristol City Council to request an internal review as 
you were not satisfied with the original response to the above request.

I have treated your request for an internal review in line with the terms of the 
FOI Act.

Internal review 

I have reviewed the decision to withhold the information on the basis that the 
request was vexatious. Section 14(1) of the FOI Act states:

Section 1(1) does not oblige a public authority to comply with a request for 
information if the request is vexatious.

In carrying out the review I have taken into consideration:

-

The volume of FOIA requests you have submitted, including but not 
limited to the meta request in relation to this request submitted on the 
same day

-

Public statements you have made regarding the Mayor

-

The disparate nature of the four elements of your request

The ICO guidance on dealing with vexatious requests makes clear that the 
following factors can be taken into consideration:

-

Burden on the authority
The effort required to meet the request will be so grossly oppressive in 
terms of the strain on time and resources, that the authority cannot 
reasonably be expected to comply, no matter how legitimate the subject 
matter or valid the intentions of the requester.

-

Personal grudges
For whatever reason, the requester is targeting their correspondence 
towards a particular employee or office holder against whom they have 
some personal enmity.

-

Scattergun approach
The request appears to be part of a completely random approach, lacks 
any clear focus, or seems to have been solely designed for the purpose 
of ‘fishing’ for information without any idea of what might be revealed.
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In my view, the volume and frequency of your requests which specifically target 
the Mayor or the Mayor’s office places a disproportionate burden on the 
authority and the administrative capacity of the Mayor’s office. Further, the 
targeting of the Mayor or the Mayor’s office, in combination with public 
statements you have made on Twitter regarding the Mayor, demonstrates 
evidence of personal enmity towards the Mayor. Also, I believe your request 
takes a ‘scattergun approach’ – that is to say it has been designed for the 
purpose of ‘fishing’ for information.

I recognise that each of these factors alone may not be sufficient to consider 
your request to be vexatious. However, having considered the ICO guidance, I 
believe the combination of the burden your request places on the authority, the 
apparent personal grudge held against the mayor, and the scattergun approach 
of your request is sufficient to reach the conclusion that the request is 
vexatious. Therefore, Bristol City Council is not obliged to comply with the 
request and was correct to refuse to provide the information requested.

Decision
 
The final decision of this review is that it does not uphold your complaint.
 
If you are not content with the outcome of this Internal Review you have the 
right to apply directly to the Information Commissioner’s Office for a further 
decision. The Information Commissioner can be contacted at:
 
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
 
www.ico.org.uk 
 
 
Yours faithfully
 
 

B Hodge
Data Protection Officer
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