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Dear Ms Soeder, 

 

Re: Freedom of Information Request 

 

Thank you for your email of 25 January 2019. You made the following requests for 
information:  

 

1. If a persons mental health is ‘unmanaged’ then how would the FCA ‘ethically and 
professionally” assess the person with unmanaged mental health, given Cafcass 
FCA’s are not qualified to diagnose without “professional expert mental health 
assessment” ?  How in Cafcass policies & procedures does the FCA obtain an 
accurate professional view that is non discriminatory ?  

 

Cafcass has tools and resources to assist our FCAs in their analysis and these may 
list factors or issues to consider in their assessment which may include mental health 
conditions. The role of Cafcass is to assess children’s needs and write reports or a 
case analysis to the court recommending how a child’s welfare can best be promoted 
and safeguarded, with reference to the Welfare Checklist. All practitioner advice and 
recommendations are case specific and are based on their professional judgement of 

the child’s welfare. 

 

We have previously provided you with Cafcass policies on anti-discriminatory 
practice. Cafcass does not have separate policies and procedures in regards to FCAs 
obtaining an accurate professional view that is non discriminator. 

 

Anti-discriminatory practice is a core value of the social work profession and is part of 
training offered on many issues; all Cafcass practitioners are qualified social workers 
registered with the Health and Care Professions Council (HCPC). Please see:  

  

• The HCPC Standards of Proficiency: Social Workers in England (sections 5-6) 

mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
http://www.legislation.gov.uk/ukpga/1989/41/section/1
http://www.hpc-uk.org/assets/documents/10003b08standardsofproficiency-socialworkersinengland.pdf
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• the British Association of Social Workers’ Code of Ethics for Social Work( pages 9, 13, 
14) 

 

2. Are the tools you refer to in this request Cafcass FCA’s deemed fit for purpose by 
external stakeholders/external experts ? Which experts have approved the 
information you have provided ? Which expert deemed these ethical and free from 
prejudiced and insensitive references so as to ensure your literature is not adversely 
influencing FCA’s reading this to enforce damaging stereotypes, distress, or offence 
to people who experience a specific psychiatric disorder ? 

 

Cafcass tools have been developed by the Cafcass National Improvement Service 
(NIS). The NIS supports practice improvement through a team of Improvement 
Managers. Improvement Managers are commissioned by local managers to drive up 
standards and to support quality improvement, to disseminate learning and best 
practice and to provide coaching and training to staff.  Improvement Managers are all 
qualified social workers. The resources are reviewed regularly and are  in all our 
work, Cafcass practices anti discriminatory practice and as stated in our Operating 
Framework. The tools have not been deemed fit for purpose by external 
stakeholders/external experts. 

 

Where the tools/ resources have been developed by an external organisation or 
individual and not Cafcass, this is noted on the Resources pages by each individual 
tool under the column ‘Source’. 

 

Competent use of tools is covered by supervision processes and the manager quality 
assurance check of every report that is filed to court. 

 

3. Has the information you have provided been scrutinised externally by medical 
experts/ psychiatric experts, Equality experts, Disability experts and any other 
relevant external stakeholders who have approved your information around mental 
heath is non discriminatory and further to ensure they do not contain discriminatory 
language and ensure FCA’s applying tools and acting upon this guidance are not 
breaching the 2010 Equality act, Human rights act etc 

 

In April 2018, Cafcass held discussion groups with a range of sector experts and 
family justice stakeholders, to gain their views about the Child Impact Assessment 
Framework’s (CIAF) content. The following organisations were invited to the 
stakeholder discussion groups: 

 

Academics, psychologists and practitioners. Groups including: Temper Domestic 
Violence, Research in Practice, Barnardos, SafeLives, Relate, NSPCC, National 
Child’s Bureau, Children’s Commissioner for England, Association for Shared 
Parenting, Cafcass Young People’s Board, Transparency Project, Association of 

https://www.cafcass.gov.uk/download/2195/
https://www.cafcass.gov.uk/download/2195/
https://www.cafcass.gov.uk/grown-ups/professionals/resources-for-professionals/
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Lawyers for Children, Resolution, Coram, Law Society, Atkins Hope, Family Justice 
Council, Family Law Bar Association, Official Solicitor and Public Trustee, Dads 
Unlimited, Families Need Fathers, Equal Parenting Foundation, Men’s Aid, Everyman 
Project, Only Dads, Mankind Initiative, Women’s Aid, Mums Unlimited. 

 

Their feedback was considered alongside that from Cafcass staff and is reflected in 
the final version of the CIAF. 

 

We hope that you feel your question has been answered effectively. If you are unhappy with 
the decisions made in relation to your request, you may ask for an internal review to be 
undertaken.  If you are dissatisfied with the way the internal review is handled or with the 
final decision made at that review about the information released, you are free to contact the 
Information Commissioner’s Office (https://ico.org.uk/): 

 

Post                    Fax 
Information Commissioner's Office     01625 524 510 
Wycliffe House, Water Lane,       Tel 

Wilmslow,         0303 123 1113 

Cheshire        E-mail 
SK9 5AF        casework@ico.org.uk 

 

 

Yours sincerely, 

 

Governance Team 

Cafcass 

Governance@cafcass.gov.uk 

 

 

 

 

 

 

 

 

 

 

 

 

https://ico.org.uk/
mailto:xxxxxxxx@xxx.xxx.xx
mailto:xxxxxxxxxx@xxxxxxx.xxx.xx
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