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[bookmark: 2]The recent changes to Housing Benefit mean that many households 
will be forced to move to cheaper private rented accommodation.

Finding the first month’s rent and a deposit can be a barrier to 
securing new accommodation.

In certain circumstances the Council may be able to help 
financially. This leaflet explains who we can help, and how.

Who qualifies for financial help?
•   You must meet certain criteria, set out in the Housing Act 1996. 

The Council will assess you to see if you:

•  are homeless (this includes people who currently have  
  accommodation but are at risk of losing it)
•  are in priority need (for example, people with a severe and  
  enduring medical condition)
•  have not made yourself homeless intentionally
•  have a local connection with the Royal Borough rather a  
  local connection to another authority

•  Your household’s income must not be more than £60,000 a year.
•  Your household’s savings or capital must not be more than £5,000.
•   You must not have a history of rent arrears from any of your previous 

accommodation, unless there are exceptional circumstances.

•   You, or a member of your household, must not have any history 

of antisocial behaviour.
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What help will the Council provide?
We will give you a maximum of 10 weeks rent to cover a deposit 
and rent in advance. The amount we give you is based on the 
Local Housing Allowance (LHA) for the property’s locality. The LHA 
is decided nationally and sets maximum weekly amounts that can 
be paid in Housing Benefit for accommodation, anywhere in the 
country. If this amount does not cover your rent, we will not fund 
any shortfall and you will need to find the remainder yourself.

You can find the rates online:

www.rbkc.hbupdate.co.uk
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Property size
Before we can help you financially, we will assess the size of the 
property you can move into as part of the scheme to ensure you 
can afford to live there. We use rules set by Government and 
linked to the LHA.

You will qualify for one bedroom for:

•  every adult couple (married or unmarried or in a civil partnership)
•  any other adult aged 16 or over
•  any two children under the age of 10
•  any two children of the same sex aged under 16
•  any other child.

If you try to qualify for a larger bedroom rate by inviting other 
members of your family to live with you, we will not be able to 
help you financially.

We will also not help households that deliberately overcrowd 
themselves. For example, if you are assessed as eligible for a two 
bedroom property, we will not fund a move to a one bedroom property.
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What happens if I qualify for 

financial help from the Council?
•  If accepted for the scheme, you will be given a letter  

 

  confirming this and the property size you can access.
•  We will also give you a letter to give to any prospective    
  landlord/agent confirming you are part of the scheme. It also  
  tells the landlord or agent what is expected from them and the  
  financial arrangements.
•  It will be your responsibility to find the accommodation and the  
  Council will not help with this. We realise that it can be difficult  
  to find a landlord who is willing to accept Benefits payments.  
  The more flexible you are about where you are prepared to  
  live, the easier it may be. Unfortunately we have no control  
  over private landlords.
•  Your landlord will need to return a self-certification form and  
  provide gas and electricity certificates for the property.
•  Your landlord must agree to hold the equivalent of four weeks  
  deposit in a Tenancy Deposit Protection Scheme (see page 8).
•  Once we receive the above forms and written agreement that  
  the tenancy will start within four weeks, we will pay your  
  landlord £200 to hold the property. The remainder will be paid  
  when we have a copy of the tenancy agreement.
•  Both payments are made to the landlord or agent, not to you.
•  The Council will not offer storage or a removals service or  
  contribute to the cost of these.
•  You will be responsible for making a Housing Benefit claim with 
  the borough where your new home is located.
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can I appeal?
There is no statutory right to review but you can make a complaint 
through our complaints procedure and we will look into your case.

Why should I consider this scheme?
The Council has introduced this scheme to try and help some 
homeless households find accommodation in the private rented 
sector. Finding your own accommodation could give you a 
much greater choice about where you live than if you wait to 
be housed by the Council.

There is a severe shortage of both temporary and longer term 
accommodation in London. If you wait for the Council to find 
accommodation for you (either temporary or longer term) it may 
well be outside of London.

Changes in law mean that councils can place homeless families 
in privately rented homes as well as social (Council or housing 
association) housing. There are new flexibilities around social 
housing tenancies, meaning new tenancies are no longer 
tenancies for life. There are also new flexibilities around rent 
levels. Housing associations will be able to charge up to 80 per 
cent of market rent for new homes built under the Affordable 
Homes Programme. Market rent is the average rent for the area 
that someone would pay if they rented from a private landlord.

Finding accommodation in the private rented sector could be the 
best option for you. If you think that changes to Housing Benefit 
could put you at risk of losing your home, you should seek advice 
and start to look for alternatives as soon as possible.
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accommodation
Whether you are looking for a self-contained flat or house, or just 
a room, a good place to start is through friends, local newspapers 
and newsagents shop windows. There are also many websites 
including Findaproperty, Loot, Rightmove, Zoopla, Gumtree, 
Flatmaterooms and easyroommate. If you do not have access to 
the internet, you could use your local library or an internet café.

The National Association of Estate Agents (www.naea.co.uk, 
telephone 0844 387 0555) has a list of registered letting agents 
and the National Approved Letting Scheme is an accreditation 
scheme for lettings and management agents.

www.london.gov.uk/rents provides information on average rent 
levels in different parts of London.

Make sure you have contracts in place and you have viewed the 
property before you part with any money.

Tenancy agreements
Make sure your tenancy agreement covers:

•  the amount of any deposit you pay
•  the amount of rent you pay
•  how often you pay your rent
•  how long the agreement lasts
•  who pays for and organises any repairs or decoration
•  an inventory or list of all the items, such as furniture, in the property
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Deposits
Since April 2007, all deposits taken by landlords and lettings 
agents for assured shorthold tenancies must be protected by a 
tenancy deposit scheme. This means that tenants get all, or part, 
of their money back when they are entitled to it. There is more 
information about this on our website.

How to find out more
In person:  Housing Needs 
 

 

Customer Service Centre 

 

 

The Town Hall 

 

 

Hornton Street 

 

 

London W8 7NX

 

 

Monday to Friday 9am to 5pm  

 

 

(except Tuesday 11am to 5pm)

6njc.
451

By phone:  020 7361 3008

By email:  xxxxxxx@xxxx.xxx.xx

Website:  www.rbkc.gov.uk

Information from this document can be made available in 
alternative formats and in different languages. Please contact 
Housingline on 020 7361 3008 or email xxxxxxx@xxxx.xxx.xx.
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