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6 January 2022
 
Response to Request for Information
 
Home Adaptations and Disabled Facilities Grants
  
I can confirm that the information requested is held by Wolverhampton Homes / City of 
Wolverhampton Council. I have detailed below the information that is being released to 
you. 

Please could you provide the following information on Disabled Facilities Grants 
(DFGs) or similar grants provided under your discretionary Housing Assistance Policy:

1a.  The total number of referrals from occupational therapists received for home 

adaptations in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 
30th September 2021?

Year

No of Referrals for major adaptations 
(private sector)

2018/2019

720

2019/2020

827

2020/2021

533

2021/2022 (April – Sept)

345

1bi.  The total number of households means tests completed for home adaptations in 

the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 
2021?  In response to questions 1bi and 1bii above, Section 1 of the Freedom of 
Information Act 2000 places two duties on public authorities. Unless exemptions 
apply, the first duty at:

•  Section 1(1) (a) is to confirm or deny whether the information specified in a

request is held.

•  The second duty at Section 1(1)(b) is to disclose information that has been

confirmed as being held.
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In respect of this question it has been established, following a search of our paper 
and electronic records, that the information you requested is not held by the City 
of Wolverhampton Council. 

"Any person making a request for information to a public authority is entitled to be
informed in writing by the public authority whether it holds information of the 
description specified in the request".

1bii. How many potential applicants did not proceed with making a grant application 

following a means test in the financial years 2018/19, 2019/20, 2020/21 and 
2021/22 until 30th September 2021?  As per 1bi.

1c.  The total number of formal applications received for home adaptations in the 

financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 
2021?

Year

No of formal applications

2018/2019

360

2019/2020

335

2020/2021

278

2021/2022 (April – Sept)

220

1d.  The total number of formal applications approved in the financial years 2018/19, 

2019/20, 2020/21 and 2021/22 until 30th September 2021?

Year

No of approvals

2018/2019

372

2019/2020

315

2020/2021

276

2021/2022 (April – Sept)

220

1e.  The total number of grants completed in the financial years 2018/19, 2019/20, 

2020/21 and 2021/22 until 30th September 2021?

Year

No of Completions

2018/2019

292

2019/2020

292

2020/2021

205

2021/2022 (April – Sept)

116
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For the questions below, please could you specify which average measure you are 
using, whether it is median or mean. However, the median would be preferable.

2a.  What was the average number of working days from first contact for someone to 

receive an initial assessment from an occupational therapist (or similar person) in 
each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th 
September 2021?
Your request for information has now been considered and the City of 
Wolverhampton Council is not obliged to supply the information you requested for 
the reasons set out below. 

Section 17 of the Freedom of Information Act 2000 requires City of 
Wolverhampton Council, when refusing to provide such information (because the 
information is exempt) to provide you, the applicant with a notice which:

(a)    states the fact,
(b)    specifies the exemption in question and 
(c)    states (if that would not otherwise be apparent) why the exemption applies: 

In relation to your particular request, the following exemption applies: 

Section 12 - Exemption where cost of compliance exceeds appropriate limit

We can confirm that the Council holds information falling within the description 
specified in your request. However, Section 12 of the Freedom of Information Act 
2000 allows a public authority to refuse a request if the cost of providing the 
information to the applicant would exceed the ‘appropriate limit’ as defined by the 
Freedom of Information.  

The Regulations provide that the appropriate limit to be applied to requests 
received by local authorities is £450 (equivalent to 18 hours of work). In 
estimating the cost of complying with a request for information, an authority can 
only take into account any reasonable costs incurred in:

(a)    Determining whether it holds the information,
(b)    Locating the information, or a document which may contain the information,
(c)    Retrieving the information, or a document which may contain the information,
and
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(d)    Extracting the information from a document containing it.

For the purposes of the estimate the costs of performing these activities should be 
estimated at a rate of £25 per hour.

The information appertaining to your request is not easily accessible and as such 
this information is not held as a distinct set able to be retrieved or reported on.  To 
get the information would require a full scale look into all individual records.  This 
would be a manual exercise and as such we believe that the aggregated time it 
would take to collate the information would be in excess of 18 hours (equivalent to 
a notional cost of £450).

Excess cost removes the City of Wolverhampton Council’s obligation under the 
Freedom of Information, however under Section 16 – (the duty to provide advice 
and assistance, the Council may be able to provide answers to the request, 
should you wish to submit a refined request.

2b.  What was the average number of working days between someone receiving an 

initial assessment from an occupational therapist (or similar person) and the date 
of the referral to the housing department/ district council in each of the financial 
years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?

Average 

   

days 

2019-20 

6.5 

2020-21 

4.9 

2021* 

7.2 

Up to 30.11.21

2c.  What was the average number of working days between the date of the referral to 

the housing department/ district council and the date of the formal grant 
application in each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 
until 30th September 2021?

Year

Housing Referral to formal(valid) 
application

2018/2019

117

2019/2020

132
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2020/2021

156

2021/2022 (April – Sept)

138

2d.  What was the average number of working days between the date of receipt of the 

formal application and the certified/ completion date of installing the adaptations in 
each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th 
September 2021?

Year

Formal(valid) application to completion

2018/2019

78

2019/2020

78

2020/2021

84

2021/2022 (April – Sept)

64

3a.  If the council is currently using its discretionary powers to provide additional 

funding in addition to the maximum DFG amount, please state what the new 
figure is and what legislation has been used to increase the figure.
Under the Regulatory Reform (Housing Assistance) Order 2002 CWC have 
adopted a Private Sector Housing Assistance Policy which increases the 
maximum grant to £50,000 by using a discretionary top up of £20,000 in addition 
to the mandatory DFG of £30,000.

The details of our discretionary funding are in our Housing Assistance Policy 
which was published this year and can be accessed here: Housing Assistance 
2021 Policy (A4).qxp_Layout 1 (wolverhampton.gov.uk) 

 
Please quote the reference number 3171489 in any future communications.

If you are dissatisfied with the handling of your request, you have the right to ask for an 
internal review. Internal review requests should be submitted within two months of the 
date of receipt of the response to your original letter and should be addressed to:
 
Information Governance Team
Governance
City of Wolverhampton Council
Civic Centre
St. Peter's Square
Wolverhampton WV1 1SH
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Email: xxx@xxxxxxxxxxxxx.xxx.xx
 
If you are still dissatisfied with the Council’s response after the internal review you have 
a right of appeal to the Information Commissioner, contact details can be found on their 
website: www.ico.org.uk
 
I will now close your request as of this date.
 

 
 
 
 
 
 
 




    

  

  
