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Ms Vicky Gayle

Licensing & Regulatory Services

[Error - No address provided!]

Westminster City Council

64 Victoria Street 

London 

SW1E 6QP

Email xxx@xxxxxxxxxxx.xxx.xx 

 

 

 

 

 

 

 

Our ref: 22975829

Your ref: 

Date: 19 November 2021

 
 
Dear Ms Gayle
 
Environmental Information Regulations 2004
 
Thank you for your recent Freedom of Information request. You asked to be provided 
with the following information:
 
Please could you provide the following information on Disabled Facilities Grants 
(DFGs) or similar grants provided under your discretionary Housing Assistance 
Policy: 

1a. The total number of referrals from occupational therapists received for home 
adaptations in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th 
September 2021? 
1bi. The total number of households means tests completed for home adaptations in 
the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 
2021? 
1bii. How many potential applicants did not proceed with making a grant application 
following a means test in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 
until 30th September 2021? 
1c. The total number of formal applications received for home adaptations in the 
financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021? 
1d. The total number of formal applications approved in the financial years 2018/19, 
2019/20, 2020/21 and 2021/22 until 30th September 2021? 
1e. The total number of grants completed in the financial years 2018/19, 2019/20, 
2020/21 and 2021/22 until 30th September 2021? 

For the questions below, please could you specify which average measure you are 
using, whether it is median or mean. However, the median would be preferable. 
2a. What was the average number of working days from first contact for someone to 
receive an initial assessment from an occupational therapist (or similar person) in 
each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th 
September 2021? 
2b. What was the average number of working days between someone receiving an 
initial assessment from an occupational therapist (or similar person) and the date of 
the referral to the housing department/ district council in each of the financial years 



[bookmark: 2]2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021? 
2c. What was the average number of working days between the date of the referral 
to the housing department/ district council and the date of the formal grant 
application in each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 
until 30th September 2021? 
2d. What was the average number of working days between the date of 
receipt of the formal application and the certified/ completion date of installing the 
adaptations in each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 
until 30th September 2021? 

3a. If the council is currently using its discretionary powers to provide additional 
funding in addition to the maximum DFG amount, please state what the new figure is 
and what legislation has been used to increase the figure. 

could the information be forwarded by email in an Excel (xls) document and not a 
PDF. 
 
Response
 
I can confirm that the information requested is held by Westminster City Council. I 
have enclosed copies of the information that is being released to you. 
 
Please find attached along with this letter.
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review. Internal review requests should be submitted within two months of 
the date of receipt of the response to your original letter and should be addressed to:
 
Information Management Team
64 Victoria Street 
London 
SW1E 6QP
xxx@xxxxxxxxxxx.xxx.xx 
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. Further information is 
also available from the Information Commissioner at:
 
Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
 
Tel: 0303 123 1113 or 01625 54 57 45
Fax: 01625 524510
Web: www.ico.org.uk
 
 
I will now close your request as of this date.
 

Yours sincerely

Westminster City Council




    

  

  
