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24 August 2012

Annex A 

 
 
 
Dear Reece Paul 
 
Thank you for your email dated 27 July 2012 requesting a review of your previous FOI request 
(FOI 2283).  
 
In your review request you asked the following: 
 

I am writing to request an internal review of Department for Work and Pensions's 
handling of my FOI request 'HMRC Real Time Information system and Work 
Programme outcome payments'.      
Two parts of the original request have not been responded to:    
 ::one:: 
 Under the Work Programme if a participant does not agree for the DWP or any 
Provider to contact an employer for Job and Sustained Job information to submit or 
verify an outcome payment claim, will  the HMRC Real Time Information system be 
used as a way to make payments to Work Programme providers, even if the participant 
did  not consent before hand or in the absence of or withdrawal of a  participants 
consent to contact an employer?     
 ::two::      
 Can a Work Programme participant arrange for the DWP not to use any HMRC Real 
Time Information to consider or verify whether a Provider  should be given any outcome 
payment? 
 http://www.whatdotheyknow.com/request/hmrc_real_time_information_syste#outgoing-
204560 

 
Please be assured that your request has been given our full consideration and that all aspects 
of your review were taken fully into account. The review was conducted by an independent 
official of the Department, of the relevant grade and authority to carry out such requests. The 
case has been examined afresh, and guidance has been sought from domain experts to 
ensure all factors were taken fully into account. 
 
In our original response, we stated that ‘In relation to the Work Programme the HMRC Real 
Time Information system is at the pilot stage. How it is used will depend on pilot outcomes. 
Information on this will be released on the HMRC website prior to the system being rolled out 
nationally in 2013’.  
 



[bookmark: 2]Therefore, the Department does not hold information to answer your specific questions. 
However, the HMRC Real Time information system is not currently used to validate Job or 
Sustainment Outcome Payments to Work Programme providers. 
 
Yours sincerely,  
 
 
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
