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Dear Mr Baker 
 

Freedom of Information Act 2000 – Internal Review 

 
Introduction 
 
Thank you for your email dated 24 February 2012 in which you ask for an internal review of 
your Freedom of Information Act (FOIA) request. 
 
Your request 
 
On 6 February 2012, you asked:  
 
In each of the 3 years to 31 March 2011 and from 1 April 2011 to the present time: 
      
1) What business transactions have taken place between HMRC and Vodafone 
      
 2) What amounts were paid to Vodafone by HMRC in respect of each business transaction 
      
3) Were there any Contra arrangements/deals eg, Vodafone supplying goods/services in 
exchange of lower tax bill or any other type of arrangement 
      
4) If the answer to 3 is yes, please provide full details including money's worth. 
 
 
 
 
 
 

 

Information is available in large print, audio and Braille formats.   
Text Relay service prefix number – 18001  
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Our response  
 
On 24 February 2012, HMRC responded.  We provided information in response to questions 
1 and 2 and confirmed that we did not hold information within the scope of questions 3 and 
4. 
   

 

Internal Review   
 
I have been asked to review the handling of your FOIA request and its outcome. I can see 
that the response to your request was issued on 24 February 2012, within the statutory 20 
working day deadline in compliance with Section 10(1) of the FOIA. The response provided 
you with information about your right to request a review and to complain to the Information 
Commissioner, in accordance with Section 17(7) of the FOIA. 
 
I have considered your review request, where you state: 
 
I asked for detail costs not summary. Please provide the analysis of the amounts that were 
paid to Vodafone 
 
I see that, in response to question 2, HMRC provided you with annual figures for payments 
from HMRC to Vodafone for the periods when HMRC contracted directly with Vodafone, so 
these figures go up to January 2011.  I understand that this part of your request was 
originally interpreted as being for annual information for “each of the 3 years to 31 March 
2011 and from 1 April 2011 to the present time”.  You have now confirmed that you wanted 
more detailed information.   
 
I have gone back to the business area concerned and asked them to provide more detailed 
information.  They have confirmed that HMRC was invoiced monthly by Vodafone and I have 
asked them to provide the amounts paid in respect of each invoice.  This is now attached.  
You will note that the final figure for March 2011 is a credit amount.  This is a refund for dual 
charging during the switchover of the Vodafone contract from HMRC (direct) to CapGemini. 
 
I trust this information now satisfies your request.          
 
Appeal Process  
 
If you are not content with the outcome of the internal review, you may apply directly to the 
Information Commissioner for a decision. The Information Commissioner can be contacted 
at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Yours sincerely 
 
Teresa Chance 
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