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Dear A Oakey

Re: Information request

Thank you for your request dated 6" December 2019 for information from NHS Blood
and Transplant (NHSBT) regarding Southampton blood stock movement.

| am writing to advise you that we are able to provide you with the following
information in response to your request.

Please can you provide me with the breakdown of movement of blood stocks
(whole, platelet, plasma) to hospitals each day from the Southampton Blood
Centre over the last 12 months.

Listing by destination hospital, please can you include the no. of units sent
each day, broken down into routine, ad-hoc, and emergency delivery
guantities.

You will find attached to this letter a spreadsheet containing the information you
require.

I hope this is helpful in addressing your guestions. Please quote the reference
number above in any future communications.

Yours sincerely

N
/’

Wayne Lawley
Head of Corporate Communications

E-mail: customer.services@nhsbt.nhs.uk

If you are unhappy with the service you have received in relation to your request and wish to make a
complaint or request a review of our decision, you should write to: Customer Services Operations
Manager, NHS Blood and Transplant, Charcot Road, Colindale, NW9 5BG (Email:
customer.services@nhsbt.nhs.uk).

If you are not content with the outcome of your complaint, you may apply directly to the Information
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted
the complaints procedure provided by NHS Blood and Transplant (NHSBT). The Information
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water
Lane, Wilmslow, Cheshire SK9 5AF.
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