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Ealing Council 
 

 

Ealing Council 

 

Freedom of Information 

Joe Smith 

3rd Floor, North East 

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

Perceval House 
14-16 Uxbridge Road 

 

London W5 2HL 
Tel: (020) 8825 5000 
Email: xxxxxxxxxxx@xxxxxx.xxx.xx  
 
 

Your ref: 

  Our ref: 

  extension: 

  Date: 

 

22-0677 

0208 825 8367 

9th June 2022 

 
Dear Joe Smith, 
 
ENVIRONMENTAL INFORMATION REGULATIONS 2004 – INFORMATION REQUEST 
 
Thank you for your Environmental Information Regulations request received by the Council on 25th 
May 2022.   
 
Your request: 
 
Please could you provide confirmation on the current Highways/ Footways related Maintenance/ 
Improvement contracts you have in relation to the following. 
 
Ealing Currently have two term contracts related to Highway Maintenance and improvement works. 
These contracts are: 
 

- 

Highway Maintenance Services Contract & 

- 

Minor Civil Engineering Works Contract 

 

•  Start date & duration of the current framework/contract? 

 

1 September 2017 – 31 March 2022. 

 

•  Please confirm the current provider(s)? 

 

Murrill Construction Limited for both contracts. 

 

•  Please confirm the main scope of the service provision. 

 

THE LONDON BOROUGH OF EALING – HIGHWAY MAINTENANCE SERVICES 
CONTRACT 
 
*   Emergency Highway Maintenance (including 24 hour 365 days a year emergency call out) 
*   Reactive Carriageway & Footway patching 
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[bookmark: 2]*   Winter Maintenance (including undertaking gritting & snow clearance by machine and hand 

plus Rock Salt provision, storage & stock management) 

*   Gully cleansing and maintenance (including proving works and reconstruction) 
*   Watercourse cleansing and maintenance 
*   Highway Structures Maintenance (including making safe unsafe structures and associated 

traffic & pedestrian management) 

*   Carriageway Line Marking works 
*   Sign Maintenance and manufacture 
*   Street Furniture Maintenance 
*   Domestic and Commercial Vehicle Crossover Construction 
*   Emergency Pothole repairs and carriageway collapse repairs 
*   Obstructing vehicle removal, relocation and tracking 
*   Iron works 
*   Associated soft landscaping works 
*   Traffic Management Act compliance 
*   Scout and repair services 
 
 
THE LONDON BOROUGH OF EALING - MINOR CIVIL ENGINEERING WORKS CONTRACT 
 
*   Implementation of Urban Regeneration and Urban Realm schemes 
*   Implementation of Traffic Engineering, Traffic Calming & Traffic Management schemes 
*   Planned Carriageway & Footway Maintenance (Infrastructure Renewal including 

carriageway resurfacing & reconstruction and footway reconstruction) 

*   Implementation of Controlled Parking schemes 
*   Open space, parks and cemetery improvement schemes 
*   Drainage Reconstruction Programme 
*   Associated soft landscaping works 
*   Site surveying and setting out 
*   Acting as Principal Contractor (in accordance with the 2007 CDM Regulations) 
*   Traffic Management Act compliance 

 

•  Is the current service in different Lots?  

If so, please describe. 

 

These are 2 sperate contracts and not in different Lots. 

 

•  Please provide the annual turnover of the current contract.  

(By Lot if applicable) 

 

Highways Maintenance = £2.5m. 
Minor Civil Works = £4.5m. 

 

•  Please confirm the end date of the current contract. 

 

31 March 2026. 
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[bookmark: 3]•  Please confirm if there are any available extensions to this contract, and if so until when? 

 
Yes, extended for a further 4 years until 2026. 

 

•  Has a decision been made yet on whether the framework(s)/contract(s) are being either 

extended or renewed? 
 
Yes, extended for a further 4 years until 2026 (the decision was made to extend these contracts 
beyond March 2022). 

 

•  If known, please confirm when you will be launching the procurement exercise for the 

upcoming contract – list of approximate dates. 

 

Procurement exercise likely to be in 2025. 

 

•  Please could you break the annual spend (of each Lot if applicable) into spend by work 

series. 

 

Approximate values for the Highways Maintenance Contract could be broken down as follows: 
Borough roads (residential) = £1,763,000 
Principal roads (main) = £196,000 
Winter Maintenance = £290,000 
Gully cleansing = £116,000 
Signs and Line = £150,000. 
 
Approximate  values  for  Minor  Civil  Works,  this  is  various  schemes  could  be  broken  down  as 
follows: 
CPZ programme = £200,000 
Planned Carriageway and Footway Surfacing = £2,500,000 
Transformation/Public Realm Schemes = £300,000 
Bus Priority = £200,000 
TfL funded Safety Scheme - £1,500,000 
Cycling schemes = £385,000 

 

•  What is the contractual performance KPI's for this contract? 

 

For the purpose of monitoring performance, the Contract is sub-divided into sections. There 
are 20 Key Performance Indicators (KPI’s) and the relevant KPIs to each section of the 
Contract are indicated within each Contract (18 for Maintenance and 12 for Minor Civils). 

 

•  Who is the senior officer (outside of procurement) responsible for this contract? 

 

Tony Singh (Head of Highways). 
 

 
You are free to use this information for your own use, including for non-commercial research 
purposes. It may also be used for the purposes of news reporting. Any other type of re-use, for 
example publishing the information, issuing copies to the public or marketing, will require our 
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[bookmark: 4]permission as copyright holder.  If you intend to re-use this information in this manner you must apply 
to us. 
 
If you are unhappy with the way your request for information has been handled, you can request a 
review within the next 40 working days by writing to the Information Governance Team at: 
xxxxxxxxxxx@xxxxxx.xxx.xx. 
 
Or by post to: 
Freedom of Information 
3rd Floor, North East 
Perceval House 
14-16 Uxbridge Road 
London W5 2HL 
 
Details of complaints process can be found at:  
http://www.ealing.gov.uk/info/200640/freedom_of_information/1550/making_a_complaint_or_appeal  
 
If, having exhausted our review procedure, you remain dissatisfied with the handling of your request or 
complaint, you will have a right to appeal to the Information Commissioner at:  
The Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire, SK9 5AF  
www.ico.org.uk  
 
Yours sincerely,     
 
Kam Ubhi 
Information Governance Officer 
 
 
 

 

4 

 




    

  

  
