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I would be most grateful if you would 

provide me, under the Freedom of 

Information Act, the following:

If any, the name of the software 

solution(s) used to manage your 

Healthcare Technology Assets Arjo

Health – Inventory 

Management 

System (H-IMS) by 

Avensys BEST Datix

Who are the current supplier(s)? Arjo Avensys Soft Options Datix

What was the actual contract 

value(s) of each contract? £24,537

£350,000.00 per 

annum

This is 

inapplicable as we 

had a one-off 

purchase of the 

software and only 

pay an annual 

licence fee.

The contract value is £64,000, 

but covers all the modules of 

Datix we have, including: 

Equipment, Claims, 

Complaints, Risks, and PALS.  

We are unable to isolate the 

value of the Equipment 

module.

Start date & duration of each 

contract?

The contract runs 

for one year and 

renews on 31 

March each year.

The contract started 

in 2015 and will end 

on 31 March 2022, 

but has already been 

extended for another 

12 months.

This is 

inapplicable as we 

had a one-off 

purchase of the 

software and pay 

an annual licence 

fee.

The Trust's predecessor 

organisation started using 

Datix in 2004, with renewal 

occurring in April of each year.  

The Trust inherited this 

arrangement and keeps it so.

Is there an extension clause in the 

contract(s) and, if so, the nature / 

duration of the extension?

It is renewed every 

12  months.

It has already been 

extended for another 

12 months.

This is 

inapplicable as we 

had a one-off 

purchase of the 

software and only 

pay an annual 

licence fee.

Yes, it renews in April of each 

year.

When will the decision to renew / 

extend the contract(s) be reviewed?

It renews every 12 

months.

It has already been 

extended for another 

12 months.

This is 

inapplicable.

The contract renews in April of 

each year.

Who is the senior officer (outside of 

procurement) responsible for this 

contract?

Phil Budd, Head of 

Estates

Phil Budd, Head of 

Estates

Jacqui Atkinson, 

Group Manager, 

Rehabilitation 

Equipment and 

Technology 

Group, Adult and 

Specialist 

Rehabilitation 

Division

Simon Bates, Head of Risk 

Management and Emergency 

Planning


