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1. How many staff do you currently employ to undertake RTT validation tasks? 
2.20 WTE RTT trackers. 
 
2. How many more permanent or temporary staff are expected to be needed over the 
next 12 months? 
None. 
 
3. How many open RTT pathways do you have currently? 
11,730. 
 
4. How many staff do you currently employ to undertake clinical coding validation 
tasks? 
1.67 WTE. 
 
5. How many more permanent or temporary staff are expected to be needed over the 
next 12 months? 
None. 
 
6. Do you operate and utilise a live bed state system? 
Yes. 
 
7. Has your organisation implemented any centralised or 24-hour bed management 
process, or have an automatic electronic utilisation data capture solution. 
The Trust does not have a bespoke bed management solution; however, we do use our 
Trakcare system to support this process. 
 
7a. If so, which processes or solutions are in use? 
As above. 
 
8. What is the name, job title, and department contact email address of the primary 
decision maker for change control of the bed state process? 
Levi Buckley, Chief Operating Officer, levi.buckley@nhs.net  
 
9. How many Urgent Care/Emergency Department staff have access to the spine 
lookup and validation service to verify demographics at the point of patient 
registration? 
All Emergency Department and Urgent Care reception staff have access to the spine during 
patient registration via their SMART cards.  
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