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Rhiannon Andrews 
request-703298-0bfe6376@whatdotheyknow.com 
 

 
Dear Rhiannon 
 
Freedom of Information Act Request 
 
I am writing in response to your email of the 2 November 2020.  Your request has been 

processed using the Trust’s procedures for the disclosure of information under the Freedom 
of Information Act (2000). 
 
Requested information:  
 
Please provide the total agency spend of your Trust for the last financial year April 2019 to 
April 2020 and the total hours supplied by temporary agency staff to your Trust, for the 
following staffing categories: 
 
Agency Spend and Total Hours 
 
 

Staffing Provision Total Spend (FY 2019/20) Total Hours (FY 2019/20) 

General Nursing Not Applicable  
 

Not Applicable 
 

Theatres (Nursing) Not Applicable  
 
 

Not Applicable  
 
 

Healthcare Assistants  As per Appendix 1  1509:03 
 

RMN’s (Where applicable) As per Appendix 1 6652:37– includes RNLD & 
CPN 
 

Doctors (All specialisms) As per Appendix 1 Information on hours is not 
available as it is not recorded 
in that way. 
 

Non-Medical, Non-Clinical As per Appendix 1 Not Recorded centrally 
 

ENP/ANP  Not Applicable  

 
Not Applicable  
 

 
 
 
 

 
Laurie Wrench 

Associate Director of Governance  
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Please provide the total amount spent on Bank Staff for your Trust during the last financial 
year April 2019 - April 2020, and the total hours supplied by these staff, for the following 
staffing categories: 
 
Bank Spend and Total Hours 
 

Staffing Provision Total Spend (FY 2019/20) Total Hours (FY 2019/20) 

General Nursing Not Applicable  
 
 

526 
 

Theatres (Nursing) Not Applicable  
 

Not Applicable  
 

Healthcare Assistants  As per Appendix 1 138037.3 
 

RMN’s (Where applicable) As per Appendix 1 39643.29 
 

Doctors (All specialisms) As per Appendix 1 Information on hours is not 
available as it is not recorded 
in that way. 
 

Non-Medical, Non-Clinical 
 

As per Appendix 1 
 

Not Recorded Centrally 

ENP/ANP 
 

Not Applicable  
 

Not Applicable  
 

 
If you are dissatisfied with the handling of your request, you have the right to ask for an 
internal review of the management of your request. Internal review requests should be 
submitted within two months of the date of receipt of the response to your original letter and 
should be addressed to: Peter Axon, Chief Executive, North Staffordshire Combined 
Healthcare Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH.  
If you are not content with the outcome of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision.  The Information Commissioner can 
be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF. 
 
Yours sincerely 
 

 
Laurie Wrench 
Associate Director of Governance  
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