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Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

369 of 740

FOI Disclosure NBC 2736-1149



Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Hole appeared entrance to
Greyfriars —reported 14/7/11 s
«me»came out to investigate.No

repair yet

Escalator warning
system

External warning
boxes

External sighage

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

370 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

371 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 29th August 2011

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet
(Men'’s) v
Public toilet Support bar in disabled toilet has come | Repaired 1/9/11
(Ladies) v away from wall-reported 31/8/11
Public toilet Standards are not as expected in the
(Disabled) 4 toilets, staff will be guided through what
to do by management
Concourse N Standards are not as expected in the
toilet(s) 24hr toilets, staff will be guided through what
to do by management
Concourse light
boxes v
Concourse
signage v
Concourse & Lock on double doors near loading bay | Replaced 1/9/11
bus bay doors N lift needs replacing.
Lady bus drivers toilet adjacent to bay | Unblocked 2/9/11
A blocked-reported 2/9/11
Escalators
N
Lift
/\

FOI Disclosure NBC 2736-1149

372 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

373 of 740

FOI Disclosure NBC 2736-1149



Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Hole appeared entrance to
Greyfriars —reported 14/7/11 <y

s Came out to investigate.No
repair yet

Escalator warning
system

External warning
boxes

External sighage

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

374 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

375 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 5" September 2011

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet

(Men’s) v

Public toilet

(Ladies) v

Public toilet Standards are not as expected in the

(Disabled) \ toilets, staff will be guided through what
to do by management

Concourse N Standards are not as expected in the

toilet(s) 24hr toilets, staff will be guided through what
to do by management

Concourse light

boxes v

Concourse

signage v

Concourse & New lock and key required for electric

bus bay doors N cupboard-reported 7/9/11
Lock to bay 19 needs attention-
reported 9/9/11

Escalators

\
Lift
/\

FOI Disclosure NBC 2736-1149

376 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

377 of 740

FOI Disclosure NBC 2736-1149



Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Hole appeared entrance to
Greyfriars —reported 14/7/11. «am
a2 me out to investigate.No

repair yet

Escalator warning
system

External warning
boxes

External signage

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

378 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

g

379 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C1 2" September 2011

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet

(Men’s) v

Public toilet

(Ladies) v

Public toilet Standards are not as expected in the

(Disabled) 4 toilets, staff will be guided through what
to do by management

Concourse N Standards are not as expected in the

toilet(s) 24hr toilets, staff will be guided through what
to do by management

Concourse light

boxes v

Concourse

signage v

Concourse & New lock and key required for electric | Done w/c 5/9/11

bus bay doors N cupboard-reported 7/9/11
Lock to bay 19 needs attention- Bay 19 door now o.k.
reported 9/9/11

Escalators

z\
Lift
N

FOI Disclosure NBC 2736-1149

380 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fa

Ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

381 of 740

FOI Disclosure NBC 2736-1149



Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Hole appeared entrance to
Greyfriars —reported 14/7/11 «amn
G came out to investigate.No

repair yet

Escalator warning
system

External warning
boxes

External signage

internal public
address system

Seating

FOI Disclosure NBC 2736-1149

382 of 740

FOI Disclosure NBC 2736-1149



%

FOI Disclosure NBC 2736-1149 383 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C19" September 2011

to do by management

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet
(Men’s) v
Public toilet
(Ladies) v
Public toilet Standards are not as expected in the
(Disabled) /\ toilets, staff will be guided through what

to do by management

Concourse N Standards are not as expected in the
toilet(s) 24hr toilets, staff will be guided through what

Concourse light
boxes v

Concourse
sighage v

Concourse &
bus bay doors v

Escalators

Lift

FOI Disclosure NBC 2736-1149

384 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

385 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Hole appeared entrance to
Stairwells/subways Greyfriars —reported 14/7/11 <y
vV esmmmmcame out to investigate.No
repair yet
Escalator warning N
system
May be a problem with voicebox by
External warning N National Express bay-will take down
boxes to investigate.
External sighage v
Internal public S
address system
Seating <

FOI Disclosure NBC 2736-1149

386 of 740

FOI Disclosure NBC 2736-1149



FO! Disclosure NBC 2736-1149

387 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C26™ September 2011

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet

(Men’s) v

Public toilet

(Ladies) v

Public toilet Standards are not as expected in the

(Disabled) v toilets, staff will be guided through what
to do by management

Concourse N Standards are not as expected in the

toilet(s) 24hr toilets, staff will be guided through what
to do by management

Concourse light

boxes v

Concourse

sighage v

Concourse & Fire door to Grosvenor-magnetic

bus bay doors 4 closure damaged and faulty-reported
26/9/11

Escalators

)\
Lift
)\

FOI Disclosure NBC 2736-1149

388 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

389 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Hole appeared entrance to
Stairwells/subways Greyfriars —reported 14/7/11, =
v e came out to investigate.No
repair yet
Escalator warning N
system
May be a problem with voicebox by
External warning N National Express bay-will take down
boxes to investigate.
External sighage v
internal public v
address system
Seating v

FOI Disclosure NBC 2736-1149

390 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

391 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 3" October 2011

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet

(Men’s) v

Public toilet

(Ladies) v

Public toilet Standards are not as expected in the

(Disabled) v toilets, staff will be guided through what
to do by management

Concourse N Standards are not as expected in the

toilet(s) 24hr toilets, staff will be guided through what
to do by management

Concourse light

boxes v

Concourse

sighage v

Concourse & Fire door to Grosvenor-magnetic

bus bay doors 4 closure damaged and faulty-reported
26/9/11

Escalators

»\
Lift
)\

FOI Disclosure NBC 2736-1149

392 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

393 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Hole appeared entrance to
Stairwells/subways Greyfriars —reported 14/7/11 qum
v @ came out to investigate.No
repair yet
Escalator warning N
system
May be a problem with voicebox by
External warning N National Express bay-will take down
boxes to investigate.
External signage v
Internal public v
address system
Seating v

FOI Disclosure NBC 2736-1149

394 of 740

FOI Disclosure NBC 2736-1149



FOI! Disclosure NBC 2736-1149

395 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 10th October 2011

ltem

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men'’s)

)\

Pubilic toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Blocked urinal-reported 13/10/11

Unblocked 13/10/11

Concourse light
boxes

Concourse
signage

Concourse &
bus bay doors

Fire door to Grosvenor-magnetic
closure damaged and faulty-reported

26/9/11

Now repaired 13/10/11

Escalators

Lift

Lighting &
clocks

FOI Disclosure NBC 2736-1149

396 of 740

FOI Disclosure NBC 2736-1149



throughout

Item Good | Fair | Poor ISSUES OUTCOME
Decoration
throughout v

Windows/Glass N
throughout

Cleanliness of
concourse v

Cleanliness of

lower mall and N
subways
Cleaners
storage areas N

and rest room

Loading bay / N -
Compactor

FOI Disclosure NBC 2736-1149 397 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Hole appeared entrance to
Stairwells/subways Grevfriars —reported 14/7/11.
v @ mame out to investigate.No
repair yet
Escalator warning N
system
May be a problem with voicebox by
External warning v National Express bay-will take down
boxes to investigate.
External signage v
Internal public v
address system
Seating \

FOI Disclosure NBC 2736-1149

398 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

399 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 17th October 2011

Item

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men’s)

»\

Pubilic toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
signage

Concourse &
bus bay doors

Escalators

Lift

Lighting &
clocks
throughout

FOI Disclosure NBC 2736-1149

400 of 740

FOI Disclosure NBC 2736-1149



ltem Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass N
throughout

Cleanliness of
concourse N

Cleanliness of

lower mall and N
subways
Cleaners
storage areas N

and rest room

Loading bay / N
Compactor

FOI Disclosure NBC 2736-1149

401 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Hole appeared entrance to
Stairwells/subways Grevfriars —reported 14/7/11 s
v @ o e out to investigate.No
repair yet
Escalator warning J
system
May be a problem with voicebox by
External warning N National Express bay-voicebox now
boxes taken down-will try to repair —if
cannot repair will take to Benn
Security .
External sighage v
Internal public v
address system
Seating v

FOI Disclosure NBC 2736-1149

402 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station WI/C 24th October 2011

Item

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men’s)

Blocked w.c. next to disabled toilet-
reported 24/10/11

New jumbo toilet roll dispenser waiting
to be fitted-reported 25/10/11

Repaired 24/10/11

Public toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

New soap dispensers waiting to be
fitted-reported 25/10/11

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

FOI Disclosure NBC 2736-1149

403 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Thin part of ceiling came down on
pedestrian on Sunday 23" October
(near Travel Shop)-reported 24/10/11

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FO! Disclosure NBC 2736-1149

404 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME

Hole appeared entrance to

Stairwells/subways Greyfriars —reported 14/7/11, ai®
v a2 me out to investigate.No
repair yet
Escalator warning N
system

May be a problem with voicebox by

External warning N National Express bay-voicebox now

boxes taken down-will try to repair —if
cannot repair will take to Benn
Security .

External signage v

Internal public V

address system

Seating V

FOI Disclosure NBC 2736-1149 405 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

406 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station WI/C 31st October 2011

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet New jumbo toilet roll dispenser waiting
(Men'’s) to be fitted-reported 25/10/11-re

v reported 3/11/11
Broken lock 3™ cubicle along-reported
3/11/11
Pubilic toilet
(Ladies) v
Public toilet b
(Disabled) v
Mezzanine New soap dispensers waiting to be
toilets v fitted-reported 25/10/11-re reported
3/11/11.
Broken toilet seat-reported 3/11/11
Concourse light
boxes v
Concourse
signage v
Concourse & Rubber strip surround to bay 8 door
bus bay doors v has come away-reported 1/11/11
Escalators
N

FOI Disclosure NBC 2736-1149

407 of 740

FOI Disclosure NBC 2736-1149



Lift

Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Thin part of ceiling came down on
pedestrian on Sunday 23™ October
(near Travel Shop)-reported 24/10/11

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

408 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Hole appeared entrance to
Stairwells/subways Greyfriars —reported 14/7/11 g
v e 2 me out to investigate.No
repair yet
Escalator warning N
system
May be a problem with voicebox by
External warning N National Express bay-voicebox now
boxes taken down-will try to repair —if
cannot repair will take to Benn
Security .
External signage v
Internal public v

address system

FOI Disclosure NBC 2736-1149

409 of 740

FOI Disclosure NBC 2736-1149



Seating

FOI Disclosure NBC 2736-1149

410 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 7" November 2011

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet New jumbo toilet roll dispenser waiting
(Men’s) to be fitted-reported 25/10/11-re
vV reported 3/11/11-re reported 10/11/11
Broken lock 3™ cubicle along-reported | Lock repaired 4/11/11
3/M11/11
Public toilet
(Ladies) v
Public toilet
(Disabled) v
Mezzanine New soap dispensers waiting to be Soap dispensers fitted 4/11/11
toilets v fitted-reported 25/10/11-re reported
3/11/11.
Broken toilet seat-reported 3/11/11 Seat repaired 4/11/11
Concourse light
boxes v
Concourse
sighage v
Concourse & Rubber strip surround to bay 8 door
bus bay doors has come away-reported 1/11/11-re
v reported 10/11/11
Rubber strip to Bay 1 has come away-
reported 10/11/11
Escalators J

FOI Disclosure NBC 2736-1149

411 of 740

FOI Disclosure NBC 2736-1149



Lift

Lighting &
clocks
throughout

Clock taken down by person unknown
and battery stolen w/c 7/11/11.

Battery replaced 10/11/11

ltem

Good

Fa

Ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Thin part of ceiling came down on
pedestrian on Sunday 23" October
(near Travel Shop)-reported 24/10/11

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

412 of 740

FOI Disclosure NBC 2736-1149



Iitem Good | Fair | Poor ISSUES OUTCOME
Hole appeared entrance to
Stairwells/subways Greyfriars —reported 14/7/1 1
v e out to investigate.No
repair yet
Escalator warning N
system
May be a problem with voicebox by
External warning N National Express bay-voicebox now
boxes taken down-will try to repair —if
cannot repair will take to Benn
Security .
External signage v
Internal public v

address system

FOI Disclosure NBC 2736-1149

413 of 740

FOI Disclosure NBC 2736-1149



Seating

FOI Disclosure NBC 2736-1149

414 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C14"" November 2011

reported 10/11/11
Bay doors 1,9,11,17,19,20,A,B,C,G
and H not locking-reported 18/11/11

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet New jumbo toilet roll dispenser waiting
(Men’s) N to be fitted-reported 25/10/11-re

reported 3/11/11-re reported 10/11/11
Public toilet
(Ladies) v
Public toilet
(Disabled) v
Mezzanine
toilets v
Concourse light
boxes v
Concourse
sighage \
Concourse & Rubber strip surround to bay 8 door
bus bay doors has come away-reported 1/11/11-re
reported 10/11/11
4 Rubber strip to Bay 1 has come away-

FOI Disclosure NBC 2736-1149

415 of 740

FOI Disclosure NBC 2736-1149



Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Thin part of ceiling came down on
pedestrian on Sunday 23" October
(near Travel Shop)-reported 24/10/11

Windows/Glass

throughout

Cleanliness of

concourse

Cleanliness of
lower mall and

subways

Cleaners

storage areas
and rest room

FOI Disclosure NBC 2736-1149

416 of 740

FOI Disclosure NBC 2736-1149



Loading bay / J

Compactor
Item Good | Fair | Poor ISSUES OUTCOME
Hole appeared entrance to
Stairwells/subways Greyfriars —reported 14/7/11. @SB
< @ e out to investigate.No
repair yet
Escalator warning N
system
May be a problem with voicebox by
External warning National Express bay-voicebox now
boxes v taken down-will try to repair —if
cannot repair will take to Benn
Security.Cannot repair-will take to
Benn Security.
External signage v

FOI Disclosure NBC 2736-1149 417 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

418 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 21st November 2011

FOI Disclosure NBC 2736-1149

419 of 740

FOI Disclosure NBC 2736-1149



lof 740

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet New jumbo toilet roll dispenser waiting
(Men’s) to be fitted-reported 25/10/11-re
N reported 3/11/11-re reported 10/11/11.
Lock to toilet door 4™ door down Repaired 24/11/11
broken-reported 21/11/11
Public toilet
(Ladies) v
Public toilet
(Disabled) v
Mezzanine Urinal leaking bay 18 toilets-reported
toilets v 25/11/11
Concourse light
boxes v
Concourse
sighage v
Concourse & Rubber strip surround to bay 8 door
bus bay doors has come away-reported 1/11/11-re
reported 10/11/11
Rubber strip to Bay 1 has come away-
\ reported 10/11/11
Bay doors 1,9,11,17,19,20,A,B,C,G
and H not locking-reported 18/11/11
Bay door 1 has come off its runners — | Repaired 22/11/11
reported 21/11/11
Escalators
\
Lift
/\
Lighting &
clocks V
throughout )
e NBL Z7504T1 - 740
ftem | Good | Fair | Poor ISSUES OUTCOME
Decoration Thin part of ceiling came down on

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Hole appeared entrance to
Stairwells/subways Greyfriars —reported 14/7/11. @
v -m® came out to investigate.No
repair yet
Escalator warning N
system
May be a problem with voicebox by
External warning National Express bay-voicebox now
boxes V taken down-will try to repair —if
cannot repair will take to Benn
Security.Cannot repair-will take to
Benn Security.
External signage v
Internal public v

address system

FOI Disclosure NBC 2736-1149

421 of 740

FOI Disclosure NBC 2736-1149



Seating

FOI Disclosure NBC 2736-1149

422 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 2" January 2012

ltem

Good

Fair

Poor

ISSUES

OUTCOME

Pubilic toilet
(Men’s)

Public toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

FOI Disclosure NBC 2736-1149

423 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FO! Disclosure NBC 2736-1149

424 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Stairwells/subways
N

Escalator warning N
system

May be a problem with voicebox by Voicebox repaired and fitted back in
External warning National Express bay-voicebox now | place-working o.k. 7/1/12
boxes N taken down-will try to repair —if

cannot repair will take to Benn

Security.Cannot repair-will take to

Benn Security.Picked up from Benn

Security-will fit next week.
External signage v
Internal public vV
address system
Seating V

FOI Disclosure NBC 2736-1149 425 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

426 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 9th January 2012

Item

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men’s)

/\

New jumbo toilet roll holders
fitted.9/1/12

Public toilet
(Ladies)

New jumbo toilet roll holders fitted
9/112

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

FOI Disclosure NBC 2736-1149

427 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

428 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Stairwells/subways
»\
Escalator warning N
system
External warning v
boxes
External signage v
Internal public V
address system
Seating V

FOI Disclosure NBC 2736-1149 429 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

430 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 16th January 2012

Item

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men’s)

Public toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

FOI Disclosure NBC 2736-1149

431 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

432 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Stairwells/subways
N
Escalator warning N
system
External warning +
boxes
External signage v
Internal public )
address system
Seating v

FOI Disclosure NBC 2736-1149 433 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

434 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 23rd January 2012

Item

Good

Fair

Poor

ISSUES

OUTCOME

Pubilic toilet
(Men’s)

)\

Public toilet
(Ladies)

Broken lock-2" cubicle along-reported

25/1/12

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

FOI Disclosure NBC 2736-1149

435 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

436 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Stairwells/subways
N
Escalator warning N
system
External warning v
boxes
External signage v
Internal public v
address system
Seating v

FOI Disclosure NBC 2736-1149 437 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

438 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 30th January 2012

Item

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men’s)

2 broken locks-reported 1/2/12

Public toilet
(Ladies)

Broken lock-2" cubicle along-reported

25/1/12

Repaired 2/2/12

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

FOI Disclosure NBC 2736-1149

439 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

ltem

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

440 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME

Broken and crumbling steps on

Stairwells/subways approach to Bus Station from
Y Ladys Lane-reported 3/2/12

Escalator warning N

system

Voicebox malfunction bay H-Taken

External warning v down and will take to Benn Security
boxes to repair 3/2/12

External signage v

Internal public V

address system

Seating )

FOI Disclosure NBC 2736-1149 441 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

442 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 6" February 2012

Item

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men’s)

»\

2 broken locks-reported 1/2/12

Repaired 9/2/12

Public toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Broken tap-reported 7/2/12

Repaired 9/2/12

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

FOI Disclosure NBC 2736-1149

443 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

444 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Broken and crumbling steps on Partial repair 8/2/12-will fully repair
Stairwells/subways approach to Bus Station from when weather becomes more clement
N Ladys Lane-reported 3/2/12
Escalator warning N
system
Voicebox malfunction bay H-Taken
External warning N down and will take to Benn Security
boxes to repair 3/2/12
External signage v
Internal public v
address system
Seating v

FOI Disclosure NBC 2736-1149

445 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

446 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 13" February 2012

Item

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men’s)

)\

Public toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

Lighting &
clocks

FOI Disclosure NBC 2736-1149

447 of 740

FOI Disclosure NBC 2736-1149



throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

448 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Broken and crumbling steps on Partial repair 8/2/12-will fully repair
Stairwells/subways approach to Bus Station from when weather becomes more clement.
Ladys Lane-reported 3/2/12 Full repair completed-16/2/12
N
Escalator warning N
system
Voicebox malfunction bay H-Taken
External warning v down and will take to Benn Security
boxes to repair 3/2/12
External signage v
Internal public v
address system
Seating 4

FOI Disclosure NBC 2736-1149 449 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

450 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 20t February 2012

Item

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men'’s)

»\

Public toilet
(Ladies)

Two jumbo toilet roll holders damaged-
reported 21/2/12

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

Lighting &
clocks

FOI Disclosure NBC 2736-1149

451 of 740

FOI Disclosure NBC 2736-1149



throughout

Item Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass J
throughout

Cleanliness of
concourse N

Cleanliness of

lower mall and J
subways
Cleaners
storage areas N

and rest room

Loading bay / N
Compactor

FOI Disclosure NBC 2736-1149

452 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME

Stairwells/subways

»\
Escalator warning N
system

Voicebox malfunction bay H-Taken

External warning v down and taken to Benn Security for
boxes repair 22/2/12.
External sighage v
Internal public 3
address system
Seating Y

FOI Disclosure NBC 2736-1149 453 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

454 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 27" February 2012

ltem

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men'’s)

)\

Public toilet
(Ladies)

Two jumbo toilet roll holders damaged-
reported 21/2/12

Public toilet
(Disabled)

Mezzanine
toilets

Both soap dispensers in Mens toilets
broken.Two new dispensers ordered-
will be fitted next week.

Concourse light
boxes

Concourse
signage

Concourse &
bus bay doors

Escalators

Lift

Lighting &
clocks

FOI Disclosure NBC 2736-1149

455 of 740

FOI Disclosure NBC 2736-1149



throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

456 of 740

FOI Disclosure NBC 2736-1149



item Good | Fair | Poor ISSUES OUTCOME

Stairwells/subways

)\
Escalator warning N
system

Voicebox malfunction bay H-Taken

External warning + down and taken to Benn Security for
boxes repair 22/2/12.
External signage v
Internal public vV
address system
Seating v

FOI Disclosure NBC 2736-1149 457 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

458 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 5 March 2012

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet Broken lock 3™ toilet along-reported Repaired 8/3/12
(Men’s) v 6/3/12
Public toilet Two jumbo toilet roll holders damaged- | Repaired
(Ladies) v reported 21/2/12
Public toilet
(Disabled) N
Mezzanine N Both soap dispensers in Mens toilets
toilets broken.Two new dispensers ordered-
will be fitted next week.

Concourse light

boxes v

Concourse

signage v

Concourse & Bay 2 window broken-boarded up

bus bay doors Bay 10 window broken-boarded up
Bay 12 window broken-boarded up

v | Bay 17 window broken-boarded up

Window between D & E-boarded up
Window between C & B boarded up
Bay E window broken boarded up

Escalators J

FOI Disclosure NBC 2736-1149

459 of 740

FOI Disclosure NBC 2736-1149



Lift

Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

460 of 740

FOI Disclosure NBC 2736-1149



Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

Voicebox malfunction bay H-Taken
down and taken to Benn Security for
repair 22/2/12.

External sighage

Internal public
address system

FOI Disclosure NBC 2736-1149

461 of 740

FOI Disclosure NBC 2736-1149



Seating

FOI Disclosure NBC 2736-1149

462 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 12" March 2012

Item Good | Fair | Poor ISSUES OUTCOME

Pubilic toilet

(Men’s) v

Public toilet

(Ladies) v

Public toilet

(Disabled) <

Mezzanine N Both soap dispensers in Mens toilets

toilets broken.Two new dispensers ordered-
will be fitted next week.

Concourse light

boxes v

Concourse

signage v

Concourse & Bay 2 window broken-boarded up

bus bay doors Bay 10 window broken-boarded up
Bay 12 window broken-boarded up

v | Bay 17 window broken-boarded up

Window between D & E-boarded up
Window between C & B boarded up
Bay E window broken boarded up

Escalators J

FOI Disclosure NBC 2736-1149

463 of 740

FOI Disclosure NBC 2736-1149



Lift

Lighting &
clocks
throughout

ltem

Good

Fa

Ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

464 of 740

FOI Disclosure NBC 2736-1149



Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

Voicebox malfunction bay H-Taken
down and taken to Benn Security for
repair 22/2/12.

External sighage

Internal public

address system

FOI Disclosure NBC 2736-1149

465 of 740

FOI Disclosure NBC 2736-1149



Seating

FOI Disclosure NBC 2736-1149

466 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 19" March 2012

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet

(Men’s) v

Public toilet

(Ladies) v

Public toilet

(Disabled) v

Mezzanine N Both soap dispensers in Mens toilets

toilets broken.Two new dispensers ordered-
will be fitted next week.

Concourse light

boxes v

Concourse

sighage v

Concourse & Bay 2 window broken-boarded up

bus bay doors Bay 10 window broken-boarded up
Bay 12 window broken-boarded up
Bay 17 window broken-boarded up

v | Window between D & E-boarded up

Window between C & B boarded up
Bay E window broken boarded up
Hole in roadway-reported 20™ March-

e

FOI Disclosure NBC 2736-1149

467 of 740

FOI Disclosure NBC 2736-1149



Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

Cleaners

storage areas
and rest room

FOI Disclosure NBC 2736-1149

468 of 740

FOI Disclosure NBC 2736-1149



Loading bay / N

Compactor
Item Good | Fair | Poor ISSUES OUTCOME

Stairwells/subways

/\
Escalator warning N
system

Voicebox malfunction bay H-Taken

External warning v down and taken to Benn Security for
boxes repair 22/2/12.
External sighage v

FOI Disclosure NBC 2736-1149 469 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

470 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station WI/C 26" March 2012

FOI Disclosure NBC 2736-1149

Window between C & B boarded up
Bay E window broken boarded up

Ev\-ﬁm_@onma 20™ March-

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet Two blocked toilets-reported 28/3/12- Unblocked 29/3/12
(Men’s) v
Public toilet
(Ladies) v
Public toilet
(Disabled) v
Mezzanine J Both soap dispensers in Mens toilets
toilets broken.Two new dispensers ordered-
will be fitted next week.

Concourse light

boxes v

Concourse

sighage v

Concourse & Bay 2 window broken-boarded up

bus bay doors Bay 10 window broken-boarded up
Bay 12 window broken-boarded up
Bay 17 window broken-boarded up

v | Window between D & E-boarded up

471 of 740

FOI Disclosure NBC 2736-1149



Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

Cleaners

storage areas
and rest room

FOI Disclosure NBC 2736-1149

472 of 740

FOI Disclosure NBC 2736-1149



Loading bay / J

Compactor
Item Good | Fair | Poor ISSUES OUTCOME

Stairwells/subways

)\
Escalator warning N
system

Voicebox malfunction bay H-Taken

External warning + down and taken to Benn Security for
boxes repair-picked up-will fit next week.
External signage v

FOI Disclosure NBC 2736-1149 473 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

474 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 2" April 2012

Window between C & B boarded up
Bay E window broken boarded up

Hole in roadway-reported 20™ March-
AR

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet -
(Men’s) v
Public toilet
(Ladies) v
Public toilet
(Disabled) v
Mezzanine N Both soap dispensers in Mens toilets Renewed 5/4/12
toilets broken.Two new dispensers ordered-

will be fitted next week.
Concourse light
boxes v
Concourse
signage v
Concourse & Bay 2 window broken-boarded up
bus bay doors Bay 10 window broken-boarded up

Bay 12 window broken-boarded up

Bay 17 window broken-boarded up

v | Window between D & E-boarded up

FOI Disclosure NBC 2736-1149

475 of 740

FOI Disclosure NBC 2736-1149



Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

Cleaners

storage areas
and rest room

FOI Disclosure NBC 2736-1149

476 of 740

FOI Disclosure NBC 2736-1149



Loading bay / N

Compactor
Item Good | Fair | Poor ISSUES OUTCOME

Stairwells/subways

N
Escalator warning N
system

Voicebox malfunction bay H-Taken

External warning »\ down and taken to Benn Security for
boxes repair-picked up-will fit next week.
External signage v

FOI Disclosure NBC 2736-1149 477 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

478 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 9th April 2012

ltem

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men’s)

/\

Public toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Bay 2 window broken-boarded up
Bay 10 window broken-boarded up
Bay 12 window broken-boarded up
Bay 17 window broken-boarded up
Window between D & E-boarded up
Window between C & B boarded up
Bay E window broken boarded up
Hole in roadway-reported 20™ March-

FOI Disclosure NBC 2736-1149

479 of 740

FOI Disclosure NBC 2736-1149



Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

Cleaners

storage areas
and rest room

FOI Disclosure NBC 2736-1149

480 of 740

FOI Disclosure NBC 2736-1149



Loading bay / N

Compactor
Item Good | Fair | Poor ISSUES OUTCOME

Stairwells/subways

N
Escalator warning N
system

Voicebox malfunction bay H-Taken Voicebox fitted 11/4/12

External warning v down and taken to Benn Security for
boxes repair-picked up-will fit next week.
External signage v

FOI Disclosure NBC 2736-1149 481 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

482 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 16th April 2012

FOI Disclosure NBC 2736-1149

18/4/12

Window between C & B boarded up
Bay E window broken boarded up
Hole in roadway-reported 20" March-

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet -

(Men’s) v

Pubilic toilet

(Ladies) v

Public toilet

(Disabled) V

Mezzanine N

toilets

Concourse light

boxes v

Concourse

signage v

Concourse & Bay 2 window broken-boarded up

bus bay doors Bay 10 window broken-boarded up
Bay 12 window broken-boarded up
Bay 17 window broken-boarded up
Window between D & E-boarded up

v | Bay E window broken-boarded up

483 of 740

FOI Disclosure NBC 2736-1149



Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass

throughout

Cleanliness of

concourse

Cleanliness of
lower mall and

subways

Cleaners

storage areas
and rest room

FOI Disclosure NBC 2736-1149

484 of 740

FOI Disclosure NBC 2736-1149



Loading bay / J

Compactor
Item Good | Fair | Poor ISSUES OUTCOME

Stairwells/subways

N
Escalator warning N
system

Voicebox malfunction bay H-Taken Voicebox fitted 11/4/12

External warning v down and taken to Benn Security for
boxes repair-picked up-will fit next week.
External signage v

FOI Disclosure NBC 2736-1149 485 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

iy

Seating

FOI Disclosure NBC 2736-1149

486 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 23rd April 2012

18/4/12
Window between C & B boarded up
Bay E window broken boarded up

Hole in roadway-reported 20™ March-
prase RN

FOt Disclosure NBC 2736-1149

ltem [Good |Fair|Poor ISSUES OUTCOME

Public toilet -

(Men’s) v

Public toilet

(Ladies) v

Public toilet

(Disabled) v

Mezzanine N,

toilets

Concourse light

boxes v

Concourse

sighage v

Concourse & Bay 2 window broken-boarded up

bus bay doors Bay 10 window broken-boarded up
Bay 12 window broken-boarded up
Bay 17 window broken-boarded up
Window between D & E-boarded up

v | Bay E window broken-boarded up

487 of 740

FOI Disclosure NBC 2736-1149



Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass

throughout

Cleanliness of

concourse

Cleanliness of
lower mall and

subways

Cleaners

storage areas
and rest room

FOI Disclosure NBC 2736-1149

488 of 740

FOI Disclosure NBC 2736-1149



Loading bay /
Compactor

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External signage

FOI Disclosure NBC 2736-1149

489 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

490 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 30th April 2012

18/4/12

Window broken between F and G
5/5/12-reported this morning
Window between C & B boarded up
Bay E window broken boarded up

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet -

(Men’s) v

Public toilet

(Ladies) v

Public toilet

(Disabled) )

Mezzanine \

toilets

Concourse light

boxes v

Concourse

sighage v

Concourse & Bay 2 window broken-boarded up

bus bay doors Bay 10 window broken-boarded up
Bay 12 window broken-boarded up
Bay 17 window broken-boarded up
Window between D & E-boarded up

v | Bay E window broken-boarded up

FOI Disclosure NBC 2736-1149

491 of 740

FOI Disclosure NBC 2736-1149



Hole in roadway-reported 20" March-

Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

FOI Disclosure NBC 2736-1149

492 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas N
and rest room

Loading bay / N
Compactor

Item Good | Fair | Poor ISSUES OUTCOME

Stairwells/subways

Escalator warning N
system

External warning /\
boxes ;

FOI Disclosure NBC 2736-1149 493 of 740
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External signage

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

494 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 7" May 2012

18/4/12

Window broken between F and G
5/5/12-reported this morning
Window-bebdween C & B boarded up
Bay E window broken boarded up

Iitem Good | Fair | Poor ISSUES OUTCOME

Public toilet -

(Men’s) v

Pubilic toilet

(Ladies) v

Public toilet

(Disabled) v

Mezzanine N

toilets

Concourse light

boxes v

Concourse

signage v

Concourse & Bay 2 window broken-boarded up

bus bay doors Bay 10 window broken-boarded up
Bay 12 window broken-boarded up
Bay 17 window broken-boarded up
Window between D & E-boarded up

v | Bay E window broken-boarded up

FOI Disclosure NBC 2736-1149

495 of 740

FOI Disclosure NBC 2736-1149



Hole in roadway-reported 20™ March-

L Y

Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass

throughout

Cleanliness of

concourse

Cleanliness of
lower mall and

subways

FOI Disclosure NBC 2736-1149

496 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas
and rest room

Loading bay /
Compactor

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

FOI Disclosure NBC 2736-1149

497 of 740

FOI Disclosure NBC 2736-1149



External signage

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

498 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 14'" May 2012

18/4/12

Window broken between F and G
5/5/12-reported this morning
Window between C & B boarded up
Bay E window broken boarded up

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet -

(Men’s) v

Public toilet

(Ladies) v

Pubilic toilet

(Disabled) v

Mezzanine N

toilets

Concourse light

boxes v

Concourse

sighage v

Concourse & Bay 2 window broken-boarded up

bus bay doors Bay 10 window broken-boarded up
Bay 12 window broken-boarded up
Bay 17 window broken-boarded up
Window between D & E-boarded up

2\ Bay E window broken-boarded up

FOI Disclosure NBC 2736-1149

499 of 740

FOI Disclosure NBC 2736-1149



Hole in roadway-reported 20" March-

S

Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass

throughout

Cleanliness of

concourse

Cleanliness of
lower mall and

subways

FOI Disclosure NBC 2736-1149

500 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas N
and rest room

Loading bay / N
Compactor

ltem Good | Fair | Poor ISSUES OUTCOME

Stairwells/subways

Escalator warning N
system

External warning y
boxes

FOI Disclosure NBC 2736-1149 501 of 740

FOI Disclosure NBC 2736-1149



External sighage

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

502 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 21 May 2012

18/4/12

Window broken between F and G
5/5/12-reported this morning
Window between C & B boarded up
Bay E window broken boarded up

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet Tap broken in disabled toilet-reported
(Men’s) v 21% May
Public toilet
(Ladies) v
Public toilet
(Disabled) v
Mezzanine N
toilets
Concourse light
boxes v
Concourse
sighage v
Concourse & Bay 2 window broken-boarded up
bus bay doors Bay 10 window broken-boarded up

Bay 12 window broken-boarded up

Bay 17 window broken-boarded up

Window between D & E-boarded up
v | Bay E window broken-boarded up

FOI Disclosure NBC 2736-1149

503 of 740

FOI Disclosure NBC 2736-1149



Hole in roadway-reported 20™ March-

S

Escalators

Lift

Lighting &
clocks
throughout

ltem

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass

throughout

Cleanliness of

concourse

Cleanliness of
lower mall and

subways

FOI Disclosure NBC 2736-1149

504 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas N
and rest room

Loading bay / N
Compactor

Item Good | Fair | Poor ISSUES OUTCOME

Fire door near bays 20 and A-
Stairwells/subways handle broken-reported 215 May

Escalator warning N
system

External warning v
boxes

FOI Disclosure NBC 2736-1149 505 of 740

FOI Disclosure NBC 2736-1149



External signage

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

506 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 28th May 2012

18/4/12

Window broken between F and G
5/5/12-reported this morning
Window between C & B boarded up
Bay E window broken boarded up

item Good | Fair | Poor ISSUES OUTCOME

Public toilet Tap broken in disabled toilet-reported Repaired.
(Men’s) v 21° May
Public toilet
(Ladies) v
Public toilet
(Disabled) V
Mezzanine N
toilets
Concourse light
boxes v
Concourse
sighage ol
Concourse & Bay 2 window broken-boarded up
bus bay doors Bay 10 window broken-boarded up

Bay 12 window broken-boarded up

Bay 17 window broken-boarded up

Window between D & E-boarded up

v | Bay E window broken-boarded up

FOI Disclosure NBC 2736-1149

507 of 740

FOI Disclosure NBC 2736-1149



Hole in roadway-reported 20™ March-

Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

FOI Disclosure NBC 2736-1149

508 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas
and rest room

Loading bay /
Compactor

Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Fire door near bays 20 and A-
handle broken-reported 215 May

Repaired.

Escalator warning
system

External warning
boxes

FOI Disclosure NBC 2736-1149

509 of 740

FOI Disclosure NBC 2736-1149



External signage

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

510 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 4™ June 2012

18/4/12

Window broken between F and G
5/5/12-reported this morning
Window between C & B boarded up
8ay E windoWPbroken boarded up

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet
(Men’s) v
Public toilet
(Ladies) v
Public toilet
(Disabled) ,\
Mezzanine N
toilets
Concourse light
boxes v
Concourse
sighage v
Concourse & Bay 2 window broken-boarded up Re reported by Alan Craggs 8/6/12
bus bay doors Bay 10 window broken-boarded up

Bay 12 window broken-boarded up

Bay 17 window broken-boarded up

Window between D & E-boarded up

)\ Bay E window broken-boarded up

FOI Disclosure NBC 2736-1149

511 of 740

FOI Disclosure NBC 2736-1149



Hole in roadway-reported 20™ March-

S

Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fa

Ir

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

FOI Disclosure NBC 2736-1149

512 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas
and rest room

Loading bay /
Compactor

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External sighage

FOt Disclosure NBC 2736-1149

513 of 740

FOI Disclosure NBC 2736-1149



internal public
address system

Seating

FOI Disclosure NBC 2736-1149

514 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 11" June 2012

18/4/12

Window broken between F and G
5/5/12-reportedsthis morning
Window between C & B boarded up
Bay E window broken boarded up

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet
(Men’s) v
Public toilet Overflowing ball valve in 1% cubicle- Repaired 13/6/12
(Ladies) v reported 12/6/12
Public toilet
(Disabled) v
Mezzanine \ Bay 20 urinals blocked-reported Unblocked 13/6/12
toilets 11/6/12.
Concourse light
boxes v
Concourse
signage v
Concourse & Bay 2 window broken-boarded up Re reported by Alan Craggs 8/6/12
bus bay doors Bay 10 window broken-boarded up

Bay 12 window broken-boarded up

Bay 17 window broken-boarded up

Window between D & E-boarded up

v | Bay E window broken-boarded up

FOI Disclosure NBC 2736-1149

515 of 740

FOI Disclosure NBC 2736-1149



Bay 10 lock needs attention-reported
12/6/12

Hole in roadway-reported 20™ March-
e

Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fa

Ir

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

FOI Disclosure NBC 2736-1149

516 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas
and rest room

Loading bay /
Compactor

Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External sighage

FOI Disclosure NBC 2736-1149

517 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

518 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 25" June 2012

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet
(Men’s) v
Public toilet
(Ladies) v
Public toilet
(Disabled) v
Mezzanine N
toilets
Concourse light
boxes v
Concourse
sighage v
Concourse & Bay 2 window broken-boarded up Re reported by Alan Craggs 8/6/12
bus bay doors Bay 10 window broken-boarded up

Bay 12 window broken-boarded up

Bay 17 window broken-boarded up

Window between D & E-boarded up

v | Bay E window broken-boarded up

18/4/12

Window broken between F and G
5/5/12-reported this morning
Window between C & B boarded up
Bay E window broken boarded up

FOI Disclosure NBC 2736-1149

519 of 740

FOI Disclosure NBC 2736-1149



Escalators

Bay 10 lock needs attention-reported
12/6/12
Hole in roadway-reported 20" March-

Lift

Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

FOI Disclosure NBC 2736-1149

520 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas
and rest room

Loading bay /
Compactor

ltem

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External signage

FOl Disclosure NBC 2736-1149

521 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

522 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 2" July 2012

18/4/12

Window broken between F and G
5/5/12-reported this morning
Window between C & B boarded up
Bay E window broken boarded up

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet
(Men’s) v
Public toilet
(Ladies) v
Public toilet
(Disabled) \
Mezzanine N
toilets
Concourse light
boxes v
Concourse
signhage v
Concourse & Bay 2 window broken-boarded up Re reported by Alan Craggs 8/6/12
bus bay doors Bay 10 window broken-boarded up

Bay 12 window broken-boarded up

Bay 17 window broken-boarded up

Window between D & E-boarded up

v | Bay E window broken-boarded up

FOI Disclosure NBC 2736-1149

523 of 740

FOI Disclosure NBC 2736-1149



Bay 10 lock needs attention-reported
12/6/12
Hole in roadway-reported 20™ March-

Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

FOI Disclosure NBC 2736-1149

524 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas
and rest room

Loading bay /
Compactor

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External sighage

FOI Disclosure NBC 2736-1149

525 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

526 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C9th July 2012

18/4/12

Window broken between F and G
5/5/12-reporte®this morning
Window between C & B boarded up
Bay E window broken boarded up

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet
(Men’s) v
Pubilic toilet
(Ladies) v
Public toilet
(Disabled) v
Mezzanine \
toilets
Concourse light
boxes v
Concourse
sighage v
Concourse & Bay 2 window broken-boarded up Re reported by Alan Craggs 8/6/12
bus bay doors Bay 10 window broken-boarded up

Bay 12 window broken-boarded up

Bay 17 window broken-boarded up

Window between D & E-boarded up

v | Bay E window broken-boarded up

FOI Disclosure NBC 2736-1149

527 of 740

FOI Disclosure NBC 2736-1149



Bay 10 lock needs attention-reported
12/6/12
Hole in roadway-reported 20™ March-

)

Escalators

Lift

Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

FOI Disclosure NBC 2736-1149

528 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas
and rest room

Loading bay /
Compactor

Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External sighage

FOI Disclosure NBC 2736-1149

529 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

530 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C16th July 2012

18/4/12

Window broken between F and G
%/5/12-reportedthis morning
Window between C & B boarded up
Bay E window broken boarded up

Item Good | Fair | Poor ISSUES OUTCOME

Public toilet
(Men’s) v
Public toilet
(Ladies) v
Public toilet
(Disabled) ,\
Mezzanine \
toilets
Concourse light
boxes v
Concourse
signage v
Concourse & Bay 2 window broken-boarded up Re reported by Alan Craggs 8/6/12
bus bay doors Bay 10 window broken-boarded up

Bay 12 window broken-boarded up

Bay 17 window broken-boarded up

Window between D & E-boarded up

v | Bay E window broken-boarded up

FOI Disclosure NBC 2736-1149

531 of 740

FOI Disclosure NBC 2736-1149



Bay 10 lock needs attention-reported
12/6/12
Hole in roadway-reported 20™ March-

Escalators

Lift

Lighting &
clocks
throughout

ltem

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

throughout

Windows/Glass

concourse

Cleanliness of

subways

Cleanliness of
lower mall and

FOI Disclosure NBC 2736-1149

532 of 740

FOI Disclosure NBC 2736-1149



Cleaners
storage areas
and rest room

Loading bay /
Compactor

Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External sighage

FOI Disclosure NBC 2736-1149

533 of 740

FOI Disclosure NBC 2736-1149



Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

534 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 23rd July 2012

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet Office door damaged-reported 27/7/12.
(Men’s) < New soap dispensers need fitting-

reported 27/7/12

Public toilet New soap dispensers require fitting-
(Ladies) v reported 27/7/12
Public toilet
(Disabled) ,\
Mezzanine N Loose door handle to ladies toilets-
toilets reported 27/7/12
Concourse light
boxes v
Concourse
signage v
Concourse & Hole in roadway-reported 20™ March-
bus bay doors v U
Escalators

N
Lift

\

FOI Disclosure NBC 2736-1149

535 of 740

FOI Disclosure NBC 2736-1149



Lighting &

Cover to light on subway to Mayorhold

clocks vV broken-reported 27/7/12
throughout
ltem | Good | Fair | Poor ISSUES OUTCOME
Decoration
throughout v

Windows/Glass N
throughout

Cleanliness of
concourse N

Cleanliness of

lower mall and N
subways
Cleaners
storage areas N

and rest room

Loading bay / N
Compactor

FOI Disclosure NBC 2736-1149

536 of 740

FOI Disclosure NBC 2736-1149



Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External signage

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

537 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 30th July 2012

Item Good | Fair | Poor ISSUES OUTCOME
Public toilet Office door damaged-reported 27/7/12. | Attended 30/7/12.
(Men’s) vV New soap dispensers need fitting- Fitted 31/7/12

reported 27/7/12

Public toilet New soap dispensers require fitting- Fitted 31/7/12
(Ladies) v reported 27/7/12
Pubilic toilet
(Disabled) V
Mezzanine N Loose door handle to ladies toilets- Repaired 30/7/12
toilets reported 27/7/12
Concourse light
boxes v
Concourse
sighage v
Concourse & Hole in roadway-reported 20™ March-
bus bay doors v )
Escalators

»\
Lift

»\

FOI Disclosure NBC 2736-1149

538 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Cover to light on subway to Mayorhold
broken-reported 27/7/12

Attended to 31/7/12

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

539 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Stairwells/subways v
Escalator warning N
system
External warning v
boxes
External signage v
Internal public V
address system
Seating v

FOI Disclosure NBC 2736-1149 540 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station WI/C 6'" August 2012
Item Good | Fair | Poor ISSUES OUTCOME

Public toilet
(Men’s) v

Public toilet
(Ladies) v

Public toilet
(Disabled) V

Mezzanine N
toilets

Concourse light
boxes v

Concourse
signage v

Concourse & Hole in roadway-reported 20™ March-

bus bay doors v S

Escalators

Lift

Lighting &
clocks v

FOI Disclosure NBC 2736-1149 541 of 740

FOI Disclosure NBC 2736-1149



throughout

Item Good | Fair | Poor ISSUES OUTCOME
Decoration
throughout v

Windows/Glass N
throughout

Cleanliness of
concourse v

Cleanliness of
lower mall and N
subways

Cleaners
storage areas N
and rest room

Loading bay / N
Compactor

FOI Disclosure NBC 2736-1149 542 of 740

FOI Disclosure NBC 2736-1149



Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External signage

internal public
address system

Seating

FOI Disclosure NBC 2736-1149

543 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 13th August 2012

ltem

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men’s)

»\

Blocked urinals-reported 14/8/12

Unblocked 15/8/12

Public toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
signage

Concourse &
bus bay doors

Damaged roadway by Bay A —reported
to N 14/8/12.E mailed

picture.

ammm— isited 15/8/12.Will pass to

S (siructural engineer) to

investigate further.

Escalators

Lift

Lighting &
clocks

FOI Disclosure NBC 2736-1149

544 of 740

FOI Disclosure NBC 2736-1149



throughout

Item

Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

545 of 740

FOI Disclosure NBC 2736-1149



Item Good | Fair | Poor ISSUES OUTCOME
Stairwells/subways v
Escalator warning N
system
External warning v
boxes
External signage v
Internal public Y
address system
Seating \

FOI Disclosure NBC 2736-1149 546 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station WI/C 20th August 2012

ltem

Good

Fair

Poor

ISSUES

OUTCOME

Pubilic toilet
(Men’s)

/\

2 faulty taps reported 20/8/12

Public toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

Lighting &
clocks

FOI Disclosure NBC 2736-1149

547 of 740

FOI Disclosure NBC 2736-1149



throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

548 of 740

FOI Disclosure NBC 2736-1149



Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External signage

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

549 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station W/C 27th August 2012

ltem

Good

Fair

Poor

ISSUES

OUTCOME

Pubilic toilet
(Men’s)

2 faulty taps reported 20/8/12
Blocked sink in attendants office-
reported 28" August.

Public toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
signage

Concourse &
bus bay doors

Escalators

Lift

FOI Disclosure NBC 2736-1149

550 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

ltem Good

Fair

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass N
throughout

Cleanliness of
concourse N

Cleanliness of

lower mall and N
subways
Cleaners
storage areas N

and rest room

Loading bay / N
Compactor

FOI Disclosure NBC 2736-1149

551 of 740

FOI Disclosure NBC 2736-1149



ltem Good | Fair | Poor ISSUES OUTCOME

Stairwells/subways v
Escalator warning N

system

External warning v
boxes

J “Your speed is” signs not

External signage functioning-reported 31/8/12

Internal public V
address system

Seating V

FOI Disclosure NBC 2736-1149 552 of 740

FOI Disclosure NBC 2736-1149



Weekly Maintenance Checks — Bus Station WI/C 3™ September 2012

Item

Good

Fair

Poor

ISSUES

OUTCOME

Public toilet
(Men'’s)

2 faulty taps reported 20/8/12

Blocked sink in attendants office-
reported 28" August.

Door lock missing on 4" door-reported
3/9/12

Public toilet
(Ladies)

Public toilet
(Disabled)

Mezzanine
toilets

Concourse light
boxes

Concourse
sighage

Concourse &
bus bay doors

Escalators

Lift

FO! Disclosure NBC 2736-1149

553 of 740

FOI Disclosure NBC 2736-1149



Lighting &
clocks
throughout

Item

Good

Fa

ir

Poor

ISSUES

OUTCOME

Decoration
throughout

Windows/Glass
throughout

Cleanliness of
concourse

Cleanliness of
lower mall and
subways

Cleaners
storage areas
and rest room

Loading bay /
Compactor

FOI Disclosure NBC 2736-1149

554 of 740

FOI Disclosure NBC 2736-1149



Item

Good

Fair

Poor

ISSUES

OUTCOME

Stairwells/subways

Escalator warning
system

External warning
boxes

External signage

“Your speed is” signs not
functioning-reported 31/8/12.Still
not functioning 3/9/12

Internal public
address system

Seating

FOI Disclosure NBC 2736-1149

555 of 740

FOI Disclosure NBC 2736-1149



FOI Disclosure NBC 2736-1149

556 of 740

FOI Disclosure NBC 2736-1149



