
 

 

 
 
 
John Slater 
Sent via email 
 
 
 
Dear Mr Slater, 
 
Freedom of Information Act - Request for Information 
Our Reference: FOI 2883 
 
Thank you for your Freedom of Information request received on 5 August 2016. You 
asked: 
 
This is a request for information under the Freedom of Information Act 2000. 
 
‘The DWP states in its notes sheet “About your face-to-face assessment” (ref WCA 
AL1C 02/15) on page 2: 
 
“A fully qualified Healthcare Professional who works for the Health Assessment Advisory 
Service will carry out your face-to-face assessment.” 
 
For a person to work for an entity it needs to have a legal entity/personality in the UK 
(e.g. be a limited company). I can find no record of a legal entity called “Health 
Assessment Advisory Service” registered with Companies House. 
 
RFI1: Please tell me the nature of the legal relationship between the Secretary of State 
for Work and Pensions and “Health Assessment Advisory Service” (e.g. is it via a 
contract?). 
 
RFI2: If a contract or legal agreement does exist please provide me with a copy (or 
direct me to it if it is held online). I remind the DWP of its duty to confirm or deny. Also do 
not refer me to the contract with CHDA as that is not the entity I am asking about. 
 
RFI3: If “Health Assessment Advisory Service” is a trading name then which legal entity 
is trading as “Health Assessment Advisory Service” and why is that not made clear in 
the ‘notes sheet’? 
 
I’m sure that the DWP won’t care about this but if “Health Assessment Advisory Service” 
is a trading name of CHDA limited then the stationary being used to call ESA claimants 
to attend WCA is in breach of the Companies (Trading Disclosures) Regulations 2008.’  

 
The Government provides certain benefits for people who are out of work due to long-
term illness or as a result of a disability or health condition. The Government has 
decided that the best way to assess eligibility is through an independent health 
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assessment under the Health Assessment Advisory Service.  Centre for Health and 
Disability Assessments (CHDA) provides the service on behalf of the Department (DWP) 
through a contract which was signed on 29 October 2014. Health Assessment Advisory 
Service is not a trading name of CHDA or any organisation name, it describes the 
services delivered.  
 
If you have any queries about this letter please contact us quoting the reference number 
above.   
 
Yours sincerely 
 
 
 
DWP Caxton House Commercial Directorate Correspondence Team 
 
----------------------------------------------------------------------------------------------  
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-
information-request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, Caxton House, 6-12 Tothill 
Street, London. SW1H 9NA.  Any review request should be submitted within two months of the date of this 
letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you 
have exhausted our own complaints procedure. The Information Commissioner can be contacted at: The 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.gov.uk 
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