
Dear Finn Keaney,

Thank you for your Freedom of Information (FoI) internal review request received on 30 July. 
You asked: 

Please pass this on to the person who conducts Freedom of Information reviews.

I am writing to request an internal review of Department for Work and Pensions's handling of 
FOI FOI2020/24681, which you split off as a separate FOI request from my original request 
FOI2020/14504 'Health and Work Capability Assessments under COVID-19'. I understand 
from your reply that the internal review which has been done was against my original request 
FOI2020/14504.

The reason you have given for having logged a second request FOI2020/24681 was that my 
request for guidance and training materials came as a new request rather than as part of the 
original FOI2020/14504. Whilst it is true that I had not explicitly specified training materials in 
my original FOI, I had mentioned guidance – among other things – in the original. 

Regardless, I thank you for your reply and appreciate that you have now provided the 
information requested as it relates to the WCA. However, this forms only half of my request, 
with the equivalent information for PIP Health Assessments still having been omitted from your
response.

In the message I sent which you logged as FOI2020/24681 and which resulted in your 
releasing the guidance around WCAs, you will note that I have not specified that I am talking 
about WCAs. I have mentioned the phrase ‘substantial risk’ but this itself could apply either to 
Regulations 29 and 35 or to PIP’s Engaging with other people face to face activity. That you 
have - correctly - identified WCAs as being the focus of part of the request would indicate that 
you have cross-referenced FOI2020/24681 (which was meant rather as a clarification and 
Internal Review of FOI2020/14504) with FOI2020/14504 to ascertain what information exactly 
was being requested when it comes to WCAs.

I thank you for your efforts in this and would ask that you do the same with regards to PIP 
Health Assessments. My request was not for you to confirm that health assessments were 
taking place over the phone. My request was for you to provide copies of guidance, policy, 
communications, and training materials since 01/03/2020 on how to safely and accurately 
ascertain both functional ability (as in the PIP assessment) and substantial risk.
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I apologise again if my original wording was not clear enough but as you have now correctly 
identified and released the information I was asking for in relation to the WCA, please do the 
same with regards to the PIP Health Assessment. Or, in the case that no such guidance, 
training or policy has been produced for PIP, please confirm this.

DWP Response:

In response to your request, I can confirm that the handling of your original request and 
response has now been appropriately reviewed by someone unconnected with the handling of 
your original request.  

I am satisfied that the original response was handled properly and that the outcome of your 
request was correct. The reasoning behind this decision is that in your original FOI 
(FOI2020/14504) dated 11th May 2020, you asked what guidance and materials the DWP had 
produced in relation to conducting telephony assessments. In response to this we provided 
links to the announcements DWP had made on Gov.uk from 16 March 2020, up until the date 
of your request. At the time of your original FOI request the DWP had not issued any guidance,
policy, communications or training materials relating to how to safely and accurately ascertain 
both functional ability (as in the PIP assessment) and substantial risk. 
 
However, in order to be helpful I provide the following additional information in relation to PIP 
telephony assessments, which you may find useful. It should be noted that this additional 
information has been provided outside our obligations under the Freedom of Information 
regime and interpretation of any information provided is left to the requestor.

Capita and IAS undertake PIP assessments on behalf of DWP, both have produced guidance 
and training materials for their staff in relation to telephony assessments. Attached are copies 
of this material produced by them for your information. It is not standard practice to provide this
type of information as part of an FOI response, as this information is not owned by DWP. A 
request would normally need to be made directly to the information owners. However, we are 
seeking to be as helpful as possible in terms of our response and have obtained the 
agreement of IAS and Capita to provide these products.

On 6th July 2020 guidance was issued by DWP to Capita and IAS, on the approach to take 
where a telephone assessment cannot be undertaken with a claimant, and on making an 
award recommendation with limited evidence, a copy of this information is also attached. It 
should be noted that this guidance was issued by DWP after the date of your original FOI 
request. Our approach to telephone assessments remains under development, in line with 
current Public Health advice, and our guidance may be subject to revision in due course.

If you have any queries about this letter, please contact me quoting the reference number 
above.  

Yours sincerely, 

DWP Central FoI Team
-------------------------------------------------------------------------------------------------------------------------------------------------------



Your right to complain under the Freedom of Information Act

If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally, the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF
Web: ico.org.uk/Global/contact_us or telephone 0303 123 1113 or 01625 545745 

http://ico.org.uk/Global/contact_us

