
 
 
 
 

 
 

 

 
Dear Finn Keaney, 
 
Thank you for your Freedom of Information request received on 24 March 2020. You asked for:  
 
“In your PIP assessment guide it is noted in section 1.6.1 that "In the majority of cases, a face-to-face 
consultation will be necessary to accurately assess the claimant’s functional ability. This gives the claimant 
the opportunity to explain to the HP how their impairment or health condition affects them." 
 
Similarly, assessors carrying out Work-Capability Assessments often require a face-to-face assessment for 
claimants of ESA and Universal Credit. 
 
With the recent decision to assess claims only on the paper or over the phone due to the COVID-19 virus, 
please could you : 
 
- in the case of UC, ESA, and PIP, tell us any changes you have made to your policies and guidance to 
ensure that contracted healthcare professionals are able to accurately assess the functional ability of 
claimants without a face to face assessment. 
 
- in the case of UC and ESA, tells us any changes you have made to internal policy and guidance to ensure 
that risk (as outlined in the ESA Regulations 2008 Regulations 29 and 35) can be appropriately and 
responsibly assessed without a face to face assessment.” 
 
 
 

DWP Response 
 

Please accept our sincerest apologies for the delay in responding to your Freedom of Information 
request. Normally you can expect a response to your FOI request within 20 working days, however 
due to the current Covid-19 situation all available Departmental resources are needed on other 
high priority areas. 
 

I confirm that we hold the recorded information to answer your request.  
 

In relation to ESA and UC the recorded information can be found in announcements that have 
already been made in relation to changes to disability assessments in the links set out below: 
 

https://www.gov.uk/government/news/face-to-face-health-assessments-for-benefits-suspended-
amid-coronavirus-outbreak 

 

https://www.gov.uk/government/news/coronavirus-update-benefit-reviews-and-reassessments-
suspended 

 

In relation to PIP I can confirm that the Department holds this information. However, the information 
is exempt under Section 21 of the Freedom of Information Act because the information is 
reasonably accessible to you, as it is already in the public domain.  
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As with face-to-face assessments, the purpose of a telephony assessment is to gather additional 
information from claimants about how their disability and/or health condition affects them. The 
policy and eligibility requirements remain the same and as far as reasonably possible the structure 
of the assessment will follow that of a face-to-face assessment.  
 
However, to be helpful you can find the information you seek at: 
 

https://www.gov.uk/government/publications/personal-independence-payment-assessment-guide-
for-assessment-providers/pip-assessment-guide-part-1-the-assessment-process. 
 

 
 
 
If you have any queries about this letter, please contact the Department quoting the reference 
number above.  

 
 

Yours sincerely, 
Policy Group FOI Team 
Department for Work and Pensions 
---------------------------------------------------------------------------------------------------------------------------- 

 

Your right to complain under the Freedom of Information Act 
 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
request@dwp.gov.uk or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any review 
request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information Commissioner’s 
Office for a decision. Generally, the Commissioner cannot make a decision unless you have exhausted our own 
complaints procedure. The Information Commissioner can be contacted at: The Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
 

Web: ico.org.uk/Global/contact_us or telephone 0303 123 1113 or 01625 545745  
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