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HbesLE B

.o,

I fully accept your point 14. but the question asks "Will the hewith of the p‘erson"w;it‘h‘ S
the medical condition g1 worse in the next 2 weeks if bardship payments gre not -

made'. We agree that this s =t the question for the AO, but 1 am concerned that
claimants will take the forn 1o ean that it is. The old Arendance Allowance form

asked many questions wangencial to (he point al igsue. but claimants felt entitled to -

benelit because they lud answered 'Yes' to them, The result was unhappiness and

appeals. 1suggest it would be safer to omit the question if you feel unable to change -
it to ;+ ‘Would you expect the health of the person with the medical conditionte ... ..
 ‘weorsen move if hardship payment are not made for two weeks than would happento _- ...
© ..a normal person? If so, what effects on their health would you expect?’ S

'I'ie form asks for the name and address of "Doctor”, This could be the GPora 5 TS
hospital doctor. It presumebly excludes other health professionals, "such us an
osteopath or clinical psychologist who might be best placed to give information. As = -

time is of the essence, | strongly suggest you give rwo spaces, one for 'your General

Bgrinl A6, @14 6T

Practitioner'. and another for *Any Hospital/Consultant/Specialist best able o 1ell us . ML P

about the condition giving risc to hardship': this box should have & space eppended . o
for the case number, Again. 1o save time, [ suggest you ask for telephone nunthers
“for both as well as names and adkresses. :

Thank you for edopting the commeon form of consent. Rut, you have yiot adopied i

last part '] also understand that the Department may use the information which it has
now, of may get in the furure, 1o decide whether 1. am entitied to '

‘o the benefit T am claiming

O any henefit I have claimed
© any other henefit T may claim in the future’

This atlows fraud investigation where information for different claiims is incousistent: . Vo
-or if fraud Is found in relation to ane claim and another benefit is in payviment Talso - R
" allows use of information from other benefits such as 1B Could ft please godn .

Thank you for explainiog the '75%’ test. | have to edmit that we diff sy koo the

UK used it. Other countries do, and it is a minefield, I reglly canna! vonenivs how =N

an AO could possibly know the going ratc for jobs for the area in whivis '~ war.

1 would suspect that, once again, 1o AO would cver apply this test propes v i+ <
simply give an applicant the benefit of the doubt unless he would ohvitedv faron |
1 would suggest it would be beter to consider using either the test 1 o1 fuar iy £

paragraph 2, or else the DWA test, Both would be far easier to administer and wonl

simplify the sysiem. Would this mean changing regulations, and if sq whicl!

. I am sure you o not see me us a typical layman. But. | would sui;;mit. 140 () means '
"suffer from o medical condition which affects your ability o move around, or to usc

your limbs, or (o see. hear, touch, smell or taste, 50 as tw limit or restriet what vou
can do'. This omits the reference to-'ordinary activities” which 3 think could be
misconstrurd  as Commissioners have for DLA! X R

.My attempt to re svaft 40071 et seq follows - - Lo .

Questions for the AO to decide

40071 If an applicatst for basc - - ayments i$ made on'account of 4 pér;c,on‘h':wiﬁig :

# medica! condition e A s 1o decide :
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. - any medical certificates or statemonts Troni any of the doctors treating s
w . the person with the condition ;

. any medical reports from those treating conditions, together withany .
" interpretation of them from BAMS . T e

.- any relevam =37 mation sbout the effects of the eondition claimed in
the 'Disability tlandbook’ A% UL

. auy reports from a BAMS doctor supplementing information aboitthe "~
condition and jts likely effects. _ ot i

© -12.. 1 do not uaderstand your para 17. I thought the disability promiun is peid to those . -~
on specified passporting benefits (such as DLA), some groups such as the registered -
blind, and to those who have been off sick for a year and heve passed the Incapacity
'Test, so the criteria are not those of hardship,

- ... 13 lunderstand your para 23 but - . A% Ly ! o [
R 1 would expect problems if the claimant is to be agked to get specific ;- .

' information - do we give him a list of questions framed by BAMS? i

o I would expect vigorous comeback if OPs charge applicants for thé: - = .
informution - afler ali they are supposedly only being supported by ISA/S. ol

If you want to fun with the policy so be it. hut there are ditficulties. & GF

a8 P
E

‘“14, -Apologies, 1 got the wrong reference in my para 30, T was conccrrilr.-d ‘about the .
: certificate of pregnancy mentloned in AOG 40330, You have effectively coveredmy - - 70

concern in your point 6 on the QAJ. .

'15,  1note yuur suggestion to John Pereira (para 13) that BAMS advics eir- oy o o0
be obiained by telephone. This could ead o problems with Tribunav: w2 would
certalnly not want them to debate what the BAMS doctor actually said. For DLA,
we hold that a BAMS doctor may only give xerbal advice which is nat part of the

. evidence used for adjudication and so which might need to go to s DAT. othar advice
. must be written | think the same should apply to JSA until or unless SOLand FTS  © - ° .
. are happy to change. This need not affect timing, since BAMS should he able ;0 777
¢ ... . . advise by fax within a day. But we may need 10 explore this further and my 7 .
' " operational colleagues will need the earliest possible warning of what s ta be expected 7 -
_ of them, as will the Partnering Project which is dealing with contractorisation.

' 16,  Apolagies for length, but I have got everything Into four pages iristead of five. 1 hoopeé s
" you fee! there are some useful points within them. i

-

————
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