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a. Cleaning and 

Domestic 

Services

b. Patient 

Catering

c. Retail 

and staff & 

Visitor 

Catering 

Services

d. Portering 

and 

Logistics

e. Non-

Emergency 

Patient 

Transport

f. FM 

Helpdesk

g. Hospital 

Switchboard

h. Security / 

Manned 

guarding

i. Car Park 

Management

j. Linen & 

Laundry 

Services

k. Waste 

Management – 

off-site 

disposal

Non-PFI 

(Moseley 

Hall Hospital)

In-house In-house In-house In-house In-house In-house

Non-PFI 

(West Heath 

Hospital)

In-house In-house In-house In-house In-house In-house

Non-PFI 

(West 

Midlands 

Rehabilitatio

n Centre)

In-house In-house In-house In-house In-house In-house

PFI 

(Birmingham 

Dental 

Hospital)

Inapplicable - 

the hospital 

has no 

inpatients.

In-house In-house In-house In-house This is 

outsourced to 

APCOA from 

1 April 2021 

to 31 March 

2022 for 

around 

£55,000.00.

Non-PFI 

(Various 

Trust 

Community 

Sites)

Inapplicable - 

the sites have 

no inpatients.

Inapplicable - 

the sites 

have no 

catering 

facilities.

This is 

inapplicable 

as these 

sites have 

no 

inpatients.

In-house In-house

3. For all of your sites (both PFI/Non-PFI), please can you outline who provides/delivers the Soft Facilities Management services (if delivered in-house please state this):

Acting on 

behalf of the 

participating 

NHS 

organisations, 

which includes 

the Trust, 

Birmingham 

and Solihull 

Clinical 

Commissioning 

Group (the 

CCG) has 

contracted 

West Midlands 

Ambulance 

Service to 

provide this 

service for the 

whole area for 

the period 1 

May 2017 to 30 

April 2022.  For 

all other details, 

please contact 

the CCG on 

bsol.foi@nhs.n

et. 

4. If these services (both Hard and Soft Facilities Management) are outsourced, please can you outline when these contracts were awarded, for how long, the contract value and when 

they are due to expire?

This is 

outsourced to 

Man 

Commerical 

from 1 April 

2019 to 31 

March 2023 

for £351,000.  

There is no 

extension 

provision.

This service is 

outsourced to 

Mitie from 1 April 

2020 to 31 

January 2023 for 

£2m.  It has no 

extension 

provision.

This service 

is outsourced 

Elis from 1 

April 2021 to 

1 November 

2025 for 

£200,000.00.  

This has no 

extension 

provision.

Clinical waste 

management is 

outsourced to 

SRCL from 1 

April 2019 to 31 

March 2024 for 

around 

£110,000.00, 

with an option 

to renew for 

another two 12-

month periods.  

Household 

waste 

management is 

outsourced to 

Biffa from 1 

September 

2016 to 31 

August 2021, 

now extended 

to 31 August 

2022 for around 

£165,000.00.

This is 

inapplicable 

because this 

site has no 

paid car 

parking.

This is 

inapplicable 

because this 

site has no 

paid car 

parking.


