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APPENDIX 1 
REVIEWS OF INJURY ON DUTY BENEFITS 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PPA (Police Pensions Authority) considers review of 
degree of disablement 

 

 Write to the retired officer enclosing Questionnaire 
 for additional info and consent for release of GP records 

No response after 21 days 
Send 1

st
 reminder 

No Response 

No response after further 14  
days send 2

nd
 reminder 

Response received and if substantial change appears apparent 

Partial Full 

No response after further 14 days 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

SMP reviews on available info or can stop process or make assumptions if failure to comply. 

 

OHU to obtain 
GP’s records 

File with no response 
from retired officer 

File with full/partial response from retired officer 
including initial HR assessment 

Examination required No examination necessary 

SMP decides whether 
examination  is required  

rereexamination i File to OHU to arrange 
date of medical exam then  

write to retired officer 

Retired officer fails 
to attend 

examination 

Examination 
completed 

Reasonable 
excuse 
offered 

Refused / No 
reasonable 

excuse 

Preliminary comments from SMP 

SMP request to HR for further info 
re jobs and salaries 

Discussion as required with FMO 

SMP to review updated info re jobs/salaries 

Degree of Disablement Certificate completed 

Letter to retired officer enclosing copy 
certificate and details re appeal process etc. 

Process completed when PPA/Management receive Certificate 

Questionnaire 
received 
received 


