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Customer Services  

 

Improvement Directorate 
North West Correspondence Team  
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C Garcia  

Home Office reference: FOI 26780 

 

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx  

 

 

02 October 2013 

 
 

Dear Sir or Madam, 

 

 

Thank you for your e-mail of 12th March 2013, in which you ask for information concerning the processing of 

residence cards for EEA4 applications.   

 

Your request has been handled as a request for information under the Freedom of Information Act 2000.  

 

I am able to inform you that the centre for applications for ILR in the Home Office is based in the North West 

and therefore the information released to you has been taken from the team responsible within this area. 

 

You have asked for: 

 

1.  A copy of the Manual/ Guidance document that explains how your case workers are expected to 

deal with an overdue EEA4 application i.e. when the UKBA does not issue the Residence Card 

within 6 months as per section 20 of the European Directive 2004/38/EC and the UKBA's Border 

Force Operation Manual. In the absence of a manual/ written procedure, I request information on 

how these cases have been dealt with in the past 12 months, particularly: 

(a)  How many applications were not processed within the 6 month time frame; 

(b)  The reasons why the applications were not processed within the appropriate time frame 

(c)  How long in total it took for these applications to be processed; 

2.  A copy of UKBA's internal communications or other relevant documents that show what is being 

done to resolve the issue of the agency's failure to comply with the EU Directive mentioned above, 

as well as a time frame for when the UKBA is expected to comply with the regulation. 

 

I am able to disclose the following information: 

 

1.  Caseworkers do not have specific instructions for processing applications that have not been 

decided within the six month time frame. The Home Office commissions various checks dependent 

on the nature of the application made and the individual circumstances in each case.  

 

 
 
 



If an applicant has not received a residence card within 26 weeks of their application, they should 

either contact the European Enquiry Contact Centre on 0845 010 5200 or write, quoting their 

reference number, to  

Home Office.  

European Applications, 

PO Box 306, 

Dept. 110, 

Liverpool.  

L2 0QN. 

 

With regard to (a) and (c) due to the volume of Freedom of Information requests received and staff 

being re-directed to assist with case-working applications for leave to remain, we are unable to 

provide responses to specific time frames for European applications. In this instance, we are unable 

at present to provide the information on the number of the applications that were decided outside the 

six months standard, nor the average length of time to complete such applications.  We apologise for 

any inconvenience caused 

 

With regard to (b), the Home Office commissions various checks on applications.  The time involved 

in this varies because the enquiries that have to be made can be complex and extensive, involving 

other government departments and agencies both inland and overseas. The time taken to receive 

and process checks can result in some cases not being decided within 6 months. 

 

2.  Our target is to conclude these applications within 6 months, and in the majority of cases are doing 

so. We are, however, always looking to improve our performance in this area and are taking steps to 

provide a faster and more reliable service. To this end we have engaged more staff in the decision 

making units to ensure we meet our commitments; these staff are now trained and in place to meet 

the requirement. 

 

In keeping with the Freedom of Information Act, we assume that all information can be released to the public 

unless it is exempt. In line with normal practice we are therefore releasing the information which you 

requested via the Home Office website.  

 

I hope that this information meets your requirements. I would like to assure you that we have provided you 

with all relevant information that the Home Office holds.   

 

If you are dissatisfied with this response you may request an independent internal review of our handling of 

your request by submitting a complaint within two months to the address below, quoting reference FOI 

26780. If you ask for an internal review, it would be helpful if you could say why you are dissatisfied with the 

response.  

 

Information Access Team 

Home Office 

Ground Floor, Seacole Building 

2 Marsham Street 

London SW1P 4DF 

e-mail: xxxx.xxxxxx@xxxxxxxxxx.xxx.xxx.xx   

 

As part of any internal review the Department's handling of your information request will be reassessed by 

staff who were not involved in providing you with this response. If you remain dissatisfied after this internal 

review, you would have a right of complaint to the Information Commissioner as established by section 50 of 

the Freedom of Information Act.  

 

Yours sincerely 

 



 

 

Paul Dickie 

North West Correspondence Team  

 




    

  

  
