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VICTIM SUPPORT 

 
 

1. INTRODUCTION 
 

1.1 

This policy and guidance will provide all Force staff with a structured process; 
enabling victims of crime to be timeously referred to Victim Support Scotland 
(VSS) and thereby receive the opportunity to benefit from professional advice 
and support, at all stages of the criminal justice process   and thereafter if 
needed.  This may reduce the risk of those individuals from becoming repeat 
victims and work towards our shared goal of Keeping People Safe. 

 
1.2 

Section 18 of the Criminal Justice (Scotland) Act 2003 enables the Police to 
pass information regarding a victim of crime, with the victim’s consent, to 
certain bodies for the purposes of providing counselling and support.  Scottish 
Ministers  are required, by statutory instrument, to prescribe those bodies to 
which the Police may pass information.  VSS has been prescribed as the body 
to whom Police may refer such persons. 

 
 
2. 

VICTIM SUPPORT SCOTLAND 

 
2.1 

Victim Support Scotland (VSS) is a national voluntary organisation, helping 
people affected by crime and the fear of crime.  It provides emotional support, 
practical help and essential information to victims.  The service is free, 
confidential and is provided by volunteers through a network of community 
based victim and youth justice services and court based witness services.  It 
is, therefore, a great comfort to many people to know that they can receive 
support from specially trained VSS staff, who can offer reassurance and 
understanding, and provide access to a wide range of related services.  These 
include: 

• 

Emotional support and practical help; 

• 

Information about the criminal justice system and how it works; 

• 

Referral to other agencies that provide specialist support; 

• 

Ongoing assistance with practical problems, such as insurance claims, 
compensation claims and crime prevention; 

and 

• 

Support throughout the court process. 
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2.2 

Trained volunteers and staff deliver this assistance throughout the Force area 
and there is a victim service in every local authority area.  

 
2.3 

It is essential that all staff familiarise themselves with the important work of 
VSS and the benefits of a referral in this regard.  The relationship between the 
police and VSS is mutual; VSS relies on police referrals so they can provide 
their unique service to victims of crime, and the police service ultimately 
benefits from their work.  It is recognised properly supported victims are less 
likely to experience more crime or to suffer further victimisation. 

 
2.4 

Victims can suffer greatly in the aftermath of crime and some people may 
need help to deal with this.  Referral to VSS ensures that victims of crime 
receive appropriate support at a time when they may experience great 
distress, particularly when they begin to reflect on their experience.  The 
referral process provides an opportunity for VSS to address the very real 
needs of those directly and indirectly affected by crime. 

 
 
3. 

REFERRAL TO VICTIM SUPPORT SCOTLAND 

 
3.1 

All staff will advise victims of crime that Strathclyde Police work in partnership 
with VSS and, to provide the best possible service, the Force will be referring 
them to VSS to receive appropriate support and advice, unless they do not 
wish this to be done.  The victim should be advised their local VSS Office will 
make contact with them directly to offer the services available. 

 
3.2 

Where a victim explicitly indicates their unwillingness for their data to be 
referred to VSS the Crime Report (CR) must be updated with this information.  

 
3.3 

To assist all staff when speaking with victims, the following represents an 
appropriate form of words to be used.  However, there is no requirement to 
repeat verbatim: 

 

“Strathclyde Police work in partnership with Victim Support Scotland, a 
voluntary independent body offering support and assistance to victims of 
crime.  To ensure you receive appropriate advice and support you will be 
referred to Victim Support Scotland, unless you object to your details being 
passed.” 

 
3.4 

The transfer of victim data, in line with the National Data Requirements for 
police referral to VSS, will occur automatically at 0200 hours daily.  This data 
will be 24 hours old to ensure all CRs have been fully updated in line with 
current operational guidance and if the victim subsequently wishes to opt out.  
This delay in referral allows for the CR to be fully updated prior to a member of 
staff going off duty and ensures the requirements of the National Data 
Requirements for police referral to VSS are met. 

 

Version 3.0 Jul12 

I2/SOP/VICTIM SUPPORT 

4 

 

NOT PROTECTIVELY MARKED 



[bookmark: 5]NOT PROTECTIVELY MARKED 

 

3.5 

Using the initial two characters from each CR (i.e. the unique sub-Divisional 
CR indictors) the data will be sent electronically to one of the fourteen VSS 
service centres throughout the Force area for progression. VSS have 
undertaken to make contact with the victim within four days of referral. 

 
3.6 

It is essential all staff obtain as much detail as possible to ensure accurate 
data transfer; in particular victim’s current contact telephone number(s).  For 
victims under sixteen, the name and contact information of parent/guardian 
should be recorded in the witness field.  It is also essential any accessibility 
needs or special requirements of the victim are identified and consent 
obtained to pass this information to VSS.  

 
3.7 

In all cases of sexual crimes/offences and domestic violence all victim 
information will be referred as part of this automatic data transfer.  However, 
these crimes will be “flagged” at source and, as such, protocols have been 
agreed that no approach will be made by VSS without initially contacting the 
Enquiry Officer direct.  In these instances VSS will contact the Enquiry Officer 
to clarify if the victim has been referred to any other support network or to 
ascertain a suitable time to facilitate a referral. 

 
 
4. 

EXCEPTIONS TO AUTOMATIC DATA TRANSFER 

 
4.1 

All victims of crimes, who consent to a referral, will be referred for contact by 
VSS automatically however due to the nature of crime recording there are 
some exceptions. 

 
4.2 Where 

commercial, 

statutory or public sectors are the complainers, e.g. Crown 

and Procurator Fiscals Service (COPFS) no referral to VSS will be made. 

 
4.3 

In cases of murder/culpable homicide, the Crime Report details will not be 
automatically referred to VSS.  Family Liaison Officers (FLO) are trained to 
establish and maintain a relationship which links the victim’s family with the 
Senior Investigating Officer and/or the Senior Identification Officer.  The 
primary purpose of this relationship is to facilitate the investigation and to 
advise the victim’s family on the existence and role of appropriate support 
agencies, including VSS. 

 
4.4 

The FLO will discuss with the next of kin the advice, guidance and support 
available through VSS and thereafter, where appropriate, facilitate an initial 
meeting between these parties.  The next of kin should be encouraged to meet 
with VSS and make an informed decision regarding continued involvement.  
The FLO will record the offer of referral to VSS in the respective Association of 
Chief Police Officers in Scotland (ACPOS) Family Liaison Log (Force Form 
3:1:46).  
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5. 

VICTIM NOTIFICATION SCHEME 

 
5.1 

Under the terms of Sections 16 and 17 of the Criminal Justice (Scotland) Act 
2003, statutory provision for the Victim Notification Scheme (VNS) came into 
force on 1 November 2004. 

 
5.2 

The ‘Scottish Strategy for Victims’ aims to improve the providing of information 
to victims of certain serious crime, where the offender has been sentenced to 
four or more years imprisonment.  The victim of such crimes can choose to opt 
into the VNS and receive information about the person found guilty of the 
crime against them.  The VNS is to be administered by the COPFS, the 
Scottish Prison Service and the Parole Board (Scotland). 

 
5.3 

The Scottish Government has produced a general guidance booklet on the 
Scheme:  “Victim Notification Scheme - Guidance for Victims”  which can be 
downloaded from the Scottish Government website: 
(http://www.scotland.gov.uk/Topics/Justice/law/victims-witnesses/victims-of-
crime/notification-scheme)  and utilised as a related document to these 
Standard Operating Procedures. 
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