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Ref:  

INF98282157 

Date:  

27 December 2018 

 
Contact:  

Customer Services 

Email:  

xxxxxxxxxxxxxxx@xxxxxxxxxx.xxx.xx 

Telephone:  01724 297000 
 

 

www.northlincs.gov.uk 

 

 

Ms A Baker 

Becky McIntyre 

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

Director of Governance & Partnerships 

 

Civic Centre 

 

Ashby Road 

INFORMATION DISCLOSURE 

Scunthorpe 

North Lincolnshire 

 

DN16 1AB 

Dear Ms Baker 
 
Re: Freedom of Information request INF98282157 
 
Thank you for your request for information, reference number INF98282157 received by North 
Lincolnshire Council on 1 December 2018 regarding the GLPC job evaluation scheme. 
 
I have considered your request in detail and the information is below; 

 

1.  I should like to know the outcome of the GLPC job evaluation assessment for the role of 

Customer Service Adviser, Contact Centre. The information I am specifically after: 

 

  The job score (the figure after all the individual factor scores have been added 

together 
 
388 
 

  Whether you CSAs receive and resolve Revenue & Benefits calls 

 
No 
 

  I should also like to know whether you have a “Local Conventions” document and if 

so I should like a copy. 

 

Our “Local Conventions” are combined with the GLPC job evaluation scheme itself. 
As the    GLPC job evaluation scheme is a copyright document we have sought 
advice from the GLPC who have advised the following: 
In order to access the GLPC job evaluation scheme it is necessary to pay a one-off 
licence fee. This is explained on the GLPC website at: 
http://www.londoncouncils.gov.uk/committees/networks/reo/theglpcjobevaluationsch
eme.htm.  
The information in the GLPC job evaluation scheme is therefore exempt from 
release under the Freedom of Information Act 2000 by virtue of section 21(2)(a). 
This section of the Act states that information is exempt if it is: ‘reasonably 
accessible to the applicant even though it is accessible only by payment’. The 
section 21 exemption is an absolute exemption and we are not required to consider 
the public interest test. It is not possible for us to isolate the “Local Conventions” 
without also disclosing the content of the GLPC job evaluation scheme. 

 
If you wish to re-use this information for reasons other than, for example personal use, please 
see the council’s Access to Information Policy for full details of how to request permission to re-
use information released in response to a Freedom of Information request. 
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If you are unhappy about how we have dealt with your request please let me know and I will 
refer the matter to the council’s Information Complaints Policy.  Alternatively you can complain 
using the council’s online complaint form on the Contact Us page of the North Lincolnshire 
Council website. 
 
You also have the right to appeal directly to the Information Commissioner’s Office (ICO), 
although please note the ICO usually expect the council to have investigated your concerns 
first. 
 
Yours sincerely 
 
 
 
 
 
Paul Adams 
Deputy Freedom of Information Coordinator 
North Lincolnshire Council 




    

  

  
