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ID Job Title Dept Section Date 

Evaluated

New 

Grade

Supervision dispersal Creativity Contacts Discretion Conse 

quences

Resources Work 

Demands

Physical 

Demands

Work 

Conditions

Work 

Context

Knowledge 

and Skills

Total 

Score

4907 Customer 
Adviser

TransformationIntegrated 
Customer 
Services

26/03/2009 BG6 1 0 2 3 2 2 2 2 1 1 2 3 348

16 40 56 36 24 20 16 6 6 16 112
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