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Dear Mr Preston, 
 
Information Request: FR10159 
 
Thank you for your Freedom of Information request received by us on 7th September 2020. Your 
request has been dealt with under the Freedom of Information Act and is detailed below in italics 
with our response in bold. 
 
(Please note the extract below has been taken directly from your original information request and is  
unedited).   
 

Our Response 

 
The Freedom of Information Team has been provided with the following information in response to 
your recent request on behalf of Northamptonshire County Council (NCC). 
 
Dear Northamptonshire County Council,  
  
Please could you help answer the following:   
  
Please may you supply a copy of the Council’s latest Digital Strategy.  Please see attached. 
When was the Digital Strategy approved?  September 2019. 
When is the Digital Strategy due to be refreshed?  N/A. 
Which member of the board is responsible for ICT?  Director of Corporate Services. 
Please provide an organisation chart for the Council’s ICT department.  Please see attached. 
Does the Council outsource some or all of its ICT services to an external provider? If so, please 
provide details of provider(s) and contract dates.  No. 
Is the council looking to migrate any of its ICT services to the cloud in the next 2 years? If so, 
please provide details of these services.  N/A. Council will cease to exist in 6 months as part of 
the Local Government reform. 
Is the council considering its options for outsourcing / insourcing its ICT services in the next 3 
years?  N/A. Council will cease to exist in 6 months as part of the Local Government reform. 
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Does the Council have any plans to review its operating model for ICT services within the next 2 
years?  N/A. Council will cease to exist in 6 months as part of the Local Government reform. 
Does the Council use external consultancy to support ICT initiatives and if so, how are they 
appointed?  Yes. By recruitment. 

 
The information supplied is provided for private use, such as non-commercial research purposes, 
and news reporting. Any other type of re-use will require the permission of the copyright owner 
under the Re-use of Public Sector Information Regulations 2015. 
 
If you are unhappy with the response, you can ask the Council to review it.  To do this please write 
to the address below: 
 
Ms Luiza Morris-Warren 
Reviewing Officer  
Northamptonshire County Council 
One Angel Square 
Angel Street 
Northampton 
NN1 1ED 
 
Email dataprotection@northamptonshire.gov.uk 
 
If our internal review does not resolve the issue to your complete satisfaction, you have the right to 
apply to the information Commissioner for a decision at the following address: 
 
Information Commissioner 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
 
Or, if you have any complaints in respect of your information request please complete the on-line 
comments form that can be found at www.northamptonshire.gov.uk, along with a full set of 
guidance. 
 
Yours sincerely 
 
 
 
Freedom of Information/Data Protection Team 
Northamptonshire County Council  
E-Mail- freedomofinformation@northamptonshire.gov.uk  
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