
Service Desk Administrator
 

IT Support Officer
 

Service Desk Analyst 
 

 IT Services Manager
Management of the following:- IT service Desk, IT support contracts, IG,  IT Infrastructure development & IT 

Technical Projects, & telecoms

ICT Service Operations 
Manager

 

Service Desk 
Manager 

(1st line Support) 
 

 Information 
Governance 

Officer  
 

Health Records Officer 
 

ICT Service Operations 
Manager

 

Information 
Governance 

Manager
 

Clinical Systems Transformation 
Manager

 

 Clinical Coding Officer
 

Programme  & System Development manager
Management of the following:- clinical system development & 
deployment programme, coordination of non clinical systems 

development, innovation, systems integration internal & external to 
the Trust, IT Systems Business Case  development, business 

change and training. 

Clinical Systems 
Manager

 

Technical 
Integration 
Specialst

 

Senior Systems 
Analyst 

 

Systems Analyst
 

Head of IT Services & System Development
Management & coordination of following Services : IT service Desk, IT Infrastructure, support of ICT contracts ,IT Technical Projects, clinical & non clinical systems development & 

deployment programme,  systems integration internal & external to the Trust, IT Systems Business Case  development, business change and training, use of technology ,innovation & 
telecoms. 

Clinical Systems 
Manager

 

 
Service Desk Administrator  

Senior Systems 
Analyst

 

Systems Analyst 
 

Service Desk Analyst 
 

ICT Service 
Operations 

Officer
 

Service Desk Analyst 
 

Service Desk Analyst 
 

 Health 
Records  & 

Clinical 
Coding 

Manager 
 

 
IT Support Officer  

Information  Assistant
 

Business Change & IT Training Officer
 

Business Change & IT Training Officer
 

Business Change & IT Training Officer
 

Business Change & IT Training Officer
 

Business Change & IT Training Officer
 

 Head of 
Performance 

Management & 
coordination of 

Performance Team  

Senior 
Performance 
& Information  

Analyst  
 

Performance & Information Analyst
 

Head of Information Governance & Performance
Management & coordination of following Services : Information Services, Data 

Warehouse develoment for performance & information services & line management of 
Head of Performance, Health Records and Clinical Coding, Information Governance.

 

Performance 
& Information   

Analyst
 

Principal 
Performance/
Information 

Analyst 
 

Senior Performance & Information Analyst 
 

Senior Performance & Information Analyst 
 

Senior Performance & Information Analyst 
 

Senior Performance & Information Analyst 
 

 Principal Performance/
Information Analyst 

 

Information  
Manager 

 

 
Information Project 

Manager 

Business Intelligence 
Lead

 

Senior Performance & Information Analyst 
 

Systems Support Officer 
 

Systems Support Officer 
 

Training Administrator
 

 
Clinical Coding Officer

 

 Principal Performance/
Information Analyst

 

 Principal Performance/
Information Analyst

 

 Principal Performance/
Information Analyst

 

 Medical 
Records 
Manager 

 

Information ServicesIT Services & System Development

   Personal Assistant 
 

Senior ICT 
Service 

Operations 
Officer

 

Registration Authority 
Officer x 3

 

 


