
 

 

 
FREEDOM OF INFORMATION REQUEST  Ref:  DPT 20/21/084 
        Date:  18/08/2020 
 
 
 
Thank you for your request under the Freedom of Information Act.  
 
QUESTIONS 
 
Please can I have a copy of the standard questions asked at the First Appointment 

at Gender Clinic ran by you.  
 
 
RESPONSES 
 
Please see attached document ‘GIC Initial Clinical Contact Protocol for 
Clinicians’ 
 
 
APPEALS PROCEDURE 
 
Any appeal against this decision should be made in writing to: 
 
Chief Information Officer, 
Devon Partnership NHS Trust, 
Prentice Building, 
Langdon Hospital, 
Dawlish, 
EX7 0NR. 
 
The decision will be reviewed and a response provided within 20 working days.  If you 
remain unsatisfied by the decision a complaint may be made in writing to the 
Complaints/Litigation Administrator at the above address for the matter to be dealt with 
in accordance with the Trust complaints policy. 
 
Alternatively, you have the right to complain to the Information Commissioner at: 
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.  Tel: 0303 123 1113. For 
further information please refer to www.ico.org.uk 
 
We are monitoring how people making Freedom of Information requests are 
experiencing the process and would value your feedback in order to improve the 
service as necessary. If you wish to provide feedback please respond via the following 
link: https://www.surveymonkey.com/s/BC6QXBM 
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