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FOI Ref: 11/09/127 
Dear Mr. Fallon, 

Freedom Of Information Request 11/09/127 

 
I write further to your application under the Freedom of Information Act received on 23 September 
2011 in the following terms. 

CLARIFICATION POINT ONE. 
Please confirm the cost of single calibration of one Gatso Speed Camera for each of the past three 
years, with the same data for one Gatso Red Light Camera, so that comparisons and trends may 
be appreciated. 
 
I have detailed below the cost of calibrating a Gatso camera, in each of the last three financial 
years. Please note that these figures are all exclusive of VAT.  
 
2008/09 - £609.00 
2009/10 - £658.00 
2010/11 - £701.00 
  
Unfortunately we do not hold the equivalent information for the calibration of Red Light Cameras; 
however it is possible to confirm that the cost of calibration for a Red Light Camera for 2011/12 is 
£500.00 excluding VAT and postage etc. 
 
CLARIFICATION POINT TWO. 
 

I have read the Gatsometer handbook and have some photographic knowledge and I appreciate 
that officers may not have detailed technical training. I would appreciate clarification of the 
response to Q6; QUOTE "The shutter speed is variable by light conditions, automatically adjusted 
by the camera. The interval between the photographs is set at 0.5 seconds and this is verified by 
the camera operators when conducting the test shots at the beginning and end of each film..."  
 
The camera diaphragm may be variable by light conditions, but the shutter speed should be 
constant, as preset between 0.5 and 1 second by the calibrator or operator. I may be wrong so I 
would appreciate clarification, and although you confirm the interval between photographs is 0.5 
seconds you have not confirmed that the cameras are returned after calibration with 0.5 as the 
setting, thus requiring no alterations. 
 

The cameras are returned after calibration with 0.5 as the setting, thus requiring no alterations. 
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Thank you for your interest in Kent Police. If you have any further queries concerning your 
request, or the application of the Freedom of Information Act in general, please contact this office 
quoting the reference number shown above. 

 
Yours sincerely, 
 
Laura Birchley 
Freedom of Information Administrator 
 

 

 

 

 

 

 

 

Your right to complain 

We take our responsibilities under the Freedom of Information Act seriously but, if you feel your 
request has not been properly handled or you are otherwise dissatisfied with the outcome of your 
request, you have the right to complain. We will conduct an internal review to investigate the 
matter and endeavor to reply within 20 working days. If your appeal concerns the decision to 
apply an exemption, it would assist the review if you would outline why you believe the exemption 
does not apply. 
 
You may lodge your complaint by writing to: 

Freedom of Information 
Kent Police Headquarters 
Sutton Road,  
Maidstone 
Kent 
ME15 9BZ 

 
Or by e-mailing freedomofinformation@kent.pnn.police.uk 
 
If you are still dissatisfied following our internal review, you have the right under section 50 of the 
Act to complain directly to the Information Commissioner. Before considering your complaint, the 
Information Commissioner would normally expect you to have exhausted the complaints 
procedures provided by Kent Police.  
 
The Information Commissioner can be contacted at: 

FOI Compliance Team (complaints) 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire  
SK9 5AF 

 


