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Frank Church  
(By email) 

 

Our Ref: MGLA191118-8349 

 

5 December 2018 

 
 
 
Dear Mr Church  
 
Thank you for your request for information which the GLA received on 17 November 2018.  
Your request has been dealt with under the Freedom of Information Act 2000.  
 
Our response to your request is as follows: 
 

Please provide full copies of all correspondence (written, email or other means) regarding 
the Garden Bridge project from 01/12/2012 through to 31/12/2014.  
 
Where an email has been identified please disclose the full thread for context. Please also 
search draft and (where possible) deleted email folders. 

 
Unfortunately, your request is too broad for us to be reasonably able to comply with and we 
have estimated that the cost of compliance would exceed the "appropriate limit" specified in the 
Freedom of Information Act. Section 12 of the Act provides that a public is not obliged to 
comply with a request if the cost of determining whether we hold the information, locating and 
retrieving it and extracting it from other information would exceed the appropriate limit. The 
aforementioned Fees Regulations stipulate that this limit is £450; calculated at £25 per hour for 
every hour spent on the activities described and equates to 18 hours of work. 
 
The scope of your request in its current form would be likely to involve many employees across 
several teams across the GLA (For example, Transport, Regeneration, Environment, Governance, 
Corporate Management Team, External Affairs, Government Relations, Business & Policy, 
Assembly & Secretariat, Planning, Group Finance etc..) conducting searches and reviewing the 
results to ensure the information they hold is in scope of your request. This would exceed the 
'appropriate limit' as per section 12 of the Freedom of Information Act 2000 (FOIA). 
 
The GLA has received many requests for Garden Bridge related information. Where requesters 
have satisfied the appropriate limit, they have focused their requests on a narrower period (e.g. 
3 months) and focused on specific topics associated with the Garden Bridge correspondence. If 
you would like to submit a further request, we may be able to consider processing your 
request if you could; 
 

•  Avoid submitting requests for ‘all emails held’ (this topic is covered in ICO guidance for 

requesters) 

•  Reducing the timeline (e.g. communications within a three-month period rather than a 2 

 



[bookmark: 2]year window) 

•  Providing some context to the nature of the discussions on the Garden Bridge so that 

we can perform key word searches of the relevant mailboxes. 

•  Specify the individuals with whom you would like your request coordinated amongst 

(you may find our structure charts of use here)  

 
Please be aware that email accounts belonging to the previous Mayoral team no longer exist, 
however you will find that a lot of information we hold on this subject has already been the 
subject of numerous other requests and has been uploaded onto our Disclosure Log. Therefore, 
you may find some of these previous FOI responses of interest: 
 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-tfl-garden-bridge-trust-
communications 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-tfl-garden-bridge-trust-
communications-2 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-md1647 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-mayoral-
decision-1355-communications 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/eir-garden-bridge-
correspondence-joanna-lumley 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-review-
interview-transcripts 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/eir-garden-bridge-review-
transparency-regarding-transcripts-0 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/eir-payment-garden-bridge-review 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information-fois/garden-brid-0 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-funding-related-
communications-garden-bridge-trust 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-and-taxpayers-
money 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-
communications-and-report-assessing-costs 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-
correspondence-between-mayor-and-mervyn-davies 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-costs 

 

 

 



[bookmark: 3]•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-costs-margaret-
hodge-mp-review 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-funding 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-guarantees 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information-fois/foi-garden-bridge 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information-fois/foi-garden-bridge-meetings-joanna-lumley 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-operations-and-
maintenance-business-plan 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-procurement-
costs-and-funding-breakdown 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-related-
communications-and-gareth-bacon-am 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-review-
transcript-information 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-trust-and-coin-
street-community-builders 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-trust-itemised-
expenditure 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-garden-bridge-public-money 

•  https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information/foi-disclosure-log/foi-thomas-heatherwick-garden-
bridge-meetings 

 
 
Further requests are also available on our Disclosure Log 
 
If you have any further questions relating to this matter, please contact me, quoting the 
reference at the top of this letter.  
 
Yours sincerely  
 
 
 
Paul Robinson  
Information Governance Officer  
 
If you are unhappy with the way the GLA has handled your request, you may complain using the 
GLA’s FOI complaints and internal review procedure, available at: 
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