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Can | have any information

at all?

The FOI Act allows you access to almost all

information that a public body holds. But there are

some things that cannot be given to the public.
For example:

* information about national security
* information on law enforcement
¢ personal information about others

You can obtain your own personal information
through the Data Protection Act (see over). Ask
about the Data Protection Act if you are seeking
your personal information.

What if | am refused

information?

We will tell you if information is being withheld
and why. We will also tell you who to contact

if you are not happy. You can also contact the
Northern Ireland Information Commissioner
(see details over). However, you are required

to contact us first to try to sort the matter out
before contacting the Information Commissioner.
The Commissioner will want to see proof of that
before getting involved. Please get in touch with

us if you are not happy and tell us why you believe

we are wrongly withholding information from you.

nent

Where can | get more
information about the

FOI Act?

You can get more information about FOI from the
Northern Ireland Information Commissioner. The
Commissioner’s contact details are:

Website:
www.informationcommissioner.gov.uk

Phone: (028) 9026 9380
Fax: (028) 9026 9388

Post:

Information Commissioner’s Office NI
51 Adelaide Street

BELFAST

BT2 8FE

Email: ni@rco.gsi.gov.uk

The South Eastern Health & Social Care Trust
(www.setrust.hscni.net) will also give you
information, along with contact details. Or you
can ring us and ask to speak to the Freedom of
Information Co-Ordinator - but remember that
requests for copies of information need to be in
writing.

Contact details are:
Information Governance Team
Lough House
Ards Community Hospital
NEWTOWNARDS
BT23 4AS

Telephone: (028) 9151 2210

Emergency Planning & Information Governance Department

Q South Eastern Health
/ and Social Care Trust

How it affects
Health &
Personal Social
Services

Freedom of Information Act 2000




