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8 January 2019 
 
Dear JJ Evans, 
 
Freedom of Information Request Reference FOI-1152264 
 
Thank you for your request dated 12 October 2018, in which you asked the Department of 
Health and Social Care (DHSC): 
 
Under FOI please can you provide me with a full and unredacted copy of Page 13 of the 
following document: 
 
http://webarchive.nationalarchives.gov.uk/20120104140131/http://www.dh.gov.uk/en/Freedo
mOfInformation/Freedomofinformationpublicationschemefeedback/FOIreleases/DH_128273  
 
Your request has been handled under the Freedom of Information Act (FOIA). I apologise for 
the delay in replying. 
 
I am unable to determine whether DHSC holds the information you requested.  
 
Section 12(2) of the FOIA means public authorities are not obliged to comply with a request 
for information if it estimates the cost of complying would exceed the appropriate limit. The 
appropriate limit for DHSC is set at £600, which represents the cost of one person spending 
3.5 days determining whether we hold the information. 
 
In this instance, to determine if all the information requested is held, two teams would be 
required to search multiple databases, digital and paper records. Page 13 of the document 
you have requested would not likely be a single page, but a collection of documents. A 
redacted version was prepared for the website and our expectation is that the unredacted 
documents were returned to the files from which they came. In the absence of a list of the 
source files, we are not able to definitively identify, locate, retrieve and extract these 
documents. We have estimated that the cost of attempting to do so would exceed the 
appropriate limit. Consequently, we will not be answering your request.  
 
Although we cannot answer your request at the moment, we may be able to answer a 
refined request within the cost limit. You may wish to consider, for example, limiting your 

http://www.gov.uk/dhsc
mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
http://webarchive.nationalarchives.gov.uk/20120104140131/http:/www.dh.gov.uk/en/FreedomOfInformation/Freedomofinformationpublicationschemefeedback/FOIreleases/DH_128273
http://webarchive.nationalarchives.gov.uk/20120104140131/http:/www.dh.gov.uk/en/FreedomOfInformation/Freedomofinformationpublicationschemefeedback/FOIreleases/DH_128273


request to documents containing a particular keyword. Please be aware that we cannot 
guarantee at this stage that a refined request would fall within the FOIA cost limit, or that 
other exemptions will not apply. 
 
If you are not satisfied with the handling of your request, you have the right to appeal by 
asking for an internal review. This should be submitted within two months of the date of 
receipt of the response to your original letter and should be addressed to the address at the 
top of this letter, or the email address at the end of this letter. 
   
Please remember to quote the reference number above in any future communication. 
 
If you are not content with the outcome of your internal review, you may complain directly to 
the Information Commissioner (ICO) who may decide to investigate your concerns. 
Generally, the ICO cannot make a decision unless you have already appealed our original 
response, and received our internal review response. The ICO will not usually investigate 
concerns where there has been an undue delay in bringing it to their attention. You should 
raise your concerns with them within three months of your last meaningful contact with us. 
 
The ICO can be contacted at:  
   
The Information Commissioner's Office  
Wycliffe House 
Water Lane  
Wilmslow SK9 5AF  
 
https://ico.org.uk/concerns 
 
 
Yours sincerely, 
 
Charlene Carter 
Freedom of Information Officer 
FreedomOfInformation@dhsc.gov.uk 
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